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Key messages

qAmara’s Law: “we tend to overestimate the effect of 
a technology in the short run and underestimate the 
effect in the long run.” 
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Frontier technologies

Source: OECD
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Block chain
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Block chain: on the other hand

Computer scientist from Princeton University

Law professor from National University of Singapore
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Artificial intelligence (AI)

qThe field of AI research was born at a workshop at 
Dartmouth College in 1956 (66 years old!)

qAI winters
qAI promise: Japan has adopted AI models by using 

Big Data including Customs declaration data. 
Targeting and selection of importers subject to 
post-clearance audit (PCA), and for the examination 
and inspection at during Customs clearance.
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AI: strength and weakness

Strength: imagine recognition and analysis
Weakness: conversation in a context
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Key messages

qAmara’s Law: “we tend to overestimate the effect of 
a technology in the short run and underestimate the 
effect in the long run.” 

qHistory teaches us a lesson: trade facilitation is not 
an IT problem.
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Challenges for Single Window and paperless trade

q IT is often not a challenge.
qThe real challenges include institutional setting, 

collaboration, business model, continual 
improvement, business process analysis and re-
engineering.
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Key messages

qAmara’s Law: “we tend to overestimate the effect of 
a technology in the short run and underestimate the 
effect in the long run.” 

qHistory teaches us a lesson: trade facilitation is not 
an IT problem.

qPartnership is the shortcut to pick the low-hanging 
fruit.

q if you want to go fast go alone if you want to go far 
go together.
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Framework Agreement on Facilitation 

of Cross-border Paperless Trade in 

Asia and the Pacific

• The UN treaty entered into force on 20 

February 2021

• ESCAP is the secretariat of the treaty

• Eight countries have acceded to the treaty. 

• More countries will join the treaty soon

Technical Cooperation Highlights

paperles
s trade =

planting 
400 million 
trees


