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The WTO Work Program

Launched by Geneva Ministerial Session 1998

Called for a comprehensive work programme
on trade-related aspects of global e-commerce

Moratorium: Members agreed to continue the
current practice of not imposing customs duties
on electronic transmissions



Nairobi Ministerial 2015

Recalling the 'Work Programme on Electronic Commerce'
adopted on 25 September 1998 and reaffirming subsequent
Ministerial Declarations and Decisions ...

Decides:
1. To continue the work ...

2. To ... hold periodic reviews ... and report to the next
session of the Ministerial Conference,

3. That Members will maintain the current practice of not
Imposing customs duties on electronic transmissions until
our next session ... in 2017



The Bali Declaration

* the Work Programme shall take forward the issues

emerging in the discussions and the evolving application
of e-commerce to enhance economic/development
opportunities, with special consideration of the situation in
developing countries, particularly in least-developed
country Members & least connected countries

It shall continue to examine opportunities & challenges for
access to electronic commerce by micro, small & medium
sized enterprises, including small producers & suppliers



Global e-commerce in
goods and services

B2C Ecommerce Sales Worldwidse, 2012-2017
trillions and % change
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Global e-commerce by region

BZC Ecommerce Sales Worldwnde by Reg:on
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The Bali Declaration

" the Work Programme should continue to examine the
trade related aspects of, inter alia,

enhancing internet connectivity & access to information:&
telecommunications technologies and public internet sites

the growth of mobile telephony

electronically delivered software

cloud computing

the protection of confidential data, privacy and
consumer protection



Connectivity

Internet access now reaches 40% of the global population
Developing country users doubled since 2009

Developing {in millions)
Developed (in millions)
— VWorld (%)

90
80
L 70
- 60
L 50

40
- 30
20

- 10
0

w
c
2

Mill
—
1
o
o

ol = . . . . ; - |
2005 2006 2007 2008 2009 2010 2011 2012 2013 2014*

Source: ITU World Telecommunications/ICT Indicators



Mobile services

Mobile telephone Mobile.broadband
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B2B - Outsourcin
Emerging market/SME trade

Functions Most Commonly Outsourced according to

Executives Worldwide, 2004 (as a % of respondents)

m 0%
Learning/training
Supply chain
Human resources 31%
Finance and accounting 21%

CRM 21%
Other 18%

e Accanture, June 2004
059033 ©2004 eMarketer, Inc.




The Cloud -
what is it & what does it do?

Cloud computing reduces cost and complexity of computing
tasks and data intensive work. Users only pay for what they
need. No IT infrastructure or staff necessary.

Cloud Software. The service provider offers use of its
applications. The applications are accessed by the client, e.g.
via the Internet

Cloud Platforms. The service provider offers to deploy the
clients’ applications on its infrastructure

Cloud Infrastructure. The service provider offers and
manages the infrastructure for the clients’ processing, storage,
network & other computing functions. The client uses its own
software, operating systems and applications



Resurgent Policy Concerns

Individual Privacy
Consumer protection
Data protection

IPR protection
Cybercrime

Cyber security

13



Consumer protection

Many countries’ laws deal with e-commerce:

just over half of countries surveyed had legal protections that
cover e-commerce - beyond general consumer protection

almost 90% of these e-commerce laws deal with the ordering
and confirmation process

about 80% address information disclosures about the
business, the goods or services and the transaction

slightly more than 70% of them cover business advertising
and/or marketing practices.

payment, dispute resolution, redress, privacy covered less

Source: THE INTERNET ECONOMY - REGULATORY CHALLENGES AND PRACTICES, OECD 2014



Data protection & privacy

Data privacy has become a major concern

Sparked by emerging economic activities for which personal
data is an important commercial resource

Companies that collect personal data are diverse and often
subject to different regulations

Consumers’ worry about privacy and the way personal data
are used have been shown to negatively impact e-commerce

The challenge for policy makers is to find the balance
between commercial interests and those of individuals.

Source: THE INTERNET ECONOMY - REGULATORY CHALLENGES AND PRACTICES, OECD 2014



Emerging Regulation

Off-line rules apply
On-line world not exempt
Internet regulation

Net neutrality — non-discrimination
while monetizing the Internet

Data transfer regulation and data
localization



A recent phenomenon

Evolution of data localisation by degree of restrictiveness
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Ban to transfer Local Storage/Processing Conditional flow regime

Mote: The graph does not include four measures whose date of entry into force is unknown.

Source: ECIPE, Digital Trade Estimates Database



E-trade & GATS Obligations

GATS makes no distinction between the
different technologies to supply services:

Measures affecting electronic delivery, just as\for
other means of delivery, are covered by GATS

Many existing GATS obligations are relevant

Often seen as cross-border supply and
consumption abroad, e-commerce also used In
commercial presence & by natural persons



Cross Border SupBIy Request

Targets B2B ICT-enabled services
Request BPO...

Professional Financial (auxiliary)
ggfgp”ter Customer relations
Other Business Human resources
Telecom Sales & marketlng
Distribution Website related
Financial E-publishing
Tourism Call centres
Services

auxiliary to...



Also, in Bali
Ministers decided:

" To reiterate the importance of
adhering to WTO's basic principles in
the on-going discussion on e-commerce
Including non-discrimination,
predictability and transparency. ...



WTO E-Trade Toolkit

GATS
GATT & ITA

TRIPS

Also ...
Trade Facilitation - e-government
Agreement on Technical Barriers to Trade
Customs Valuation Code — software valuation
Government Procurement Agreement




