
INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

CUSTOMS COMMITTEE
OF THE REPUBLIC OF UZBEKISTAN

Presentation on the current reforms to improve the business processes of customs 
control and clearance

Speaker: Rovshankhon Akramov, Head of the 
International Cooperation Department of the 

Customs Committee of the Republic of Uzbekistan
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International Convention on the Simplification and 
Harmonization of Customs Procedures (Kyoto, May 
18, 1973, amended June 26, 1999);

International Convention on Temporary Admission
(Istanbul, 26 June 1990).ISTANBUL

HARMONIZING NATIONAL LEGISLATION IN ACCORDANCE WITH INTERNATIONAL 
STANDARDS AND RULES 

KYOTO

WTO Agreement on Trade Facilitation

WTO
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Providing security Cooperation and partnership Customer-
oriented services

Continuous 
excellence

Accountability
Transparency
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Information and communication 
technologies

Predictability
Simplification of procedures and control 

Personnel IntegrityMinimal intervention
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DIGITAL CUSTOMS

- "Electronic customs clearance"- "Auto" transit- "Railroad" transit- "Air" transit- "Customs warehouse"- "Payment Accounting"- "E-Commerce"

"OPERATIONAL" information systems
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Turkmenistan

Georgia

"'HELPING' information systems

"ELECTRONIC SERVICES" interactive services
- "Transit Light" mobile app
- "E-Line" interactive service
+ 33 interactive services
- SCC website

"INTERNATIONAL EXCHANGE" information systems- "Monitoring".- "Foreign trade operations".- "Single Window".

"PERSONNEL MANAGEMENT" information systems- "Personnel Management."- "Posting Sheet."- "Performance Assessment."- "Corruption Risk Assessment".

"ADMINISTRATIVE" information systems- "E-Document"- "Technical means»
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- "Risk Management."- "Passenger Risk Management"- "Violation of customs legislation"- "Customs receipt order"- "Inspection and examination complex"- "Customs inspection reports"- "Customs examination"- "Cynology"
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RESULTS OF THE REFORMS

Sending Customs 
declaration 

documents by 
customs broker 

only

Distribution of 
CCDs to 

employees by the 
head of the post

Registration of 
the CCD by an 

employee
Formatted-logic 

control

Payment of 
customs duties 

through a bank or 
cashier's office

Submit documents in 
scanned form only

Acceptance of 
certificates in paper 

format only
100% customs 

control

Customs procedures 2 years ago

TIME Up to 1 hour Up to 1 hour Up to 30 minutes 2-3 hours 8 kinds Up to 15 days Up to 3 days

THE 
DISADVANTAGES

Registration and distribution 
of the CCD depended on the 

customs officer
Goods undergo 100% 

customs inspection
All documents are to be 

submitted on paper or scanned 
electronic copy.

Collecting permits took a 
long time

CCD can be 
provided by the 

person concerned

Automatic 
format-logic 

control by the 
system

Automatic 
Customs Cargo 

Declaration 
registration

Automatic 
distribution of 

cargo declarations 
to customs 

officers

Payment of 
customs payments 

via mobile 
applications

Only 3 types of 
documents are 
enough for the 

preparation of the 
Customs Cargo 

Declaration

Obtaining 
certificates and 

permits in digital 
form through the 

"Single Window".

Management of 
customs control 

based on risk 
analysis

TIME seconds minutes minutes seconds 3 kinds hours on average 1.5-2 
hours

PROPERTIES

Registration processes
CCD registration and 

distribution are automated
Online payment of fees 

became possible
License

documents are digitized
Customs clearance processes 
transferred to a system based 

on risk management

Current customs clearance processes
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SINGLE WINDOW

12 60

55 000+ 1,2 million +

Authorities
types
of documents

Foreign trade 
participants

permits

In order to gradually cover all procedures related to
foreign economic activity, the system "Single
Window" introduced a procedure for issuing 60 types
of documents of permissive nature 12 bodies.

For reference: at the moment the system registered
more than 55 thousand participants in foreign economic
activity, which authorized bodies issued more than 1.2
million permits.
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Through this system:

Green Channel - 32.4%

Yellow channel-62.3%

Red channel - 5.3% goods are processed.

As a result, the time of customs clearance was reduced from 3 three days to 1
working day.

RISK MANAGEMENT SYSTEM

exports 84%,

imports by 76% of cargo.

reduced by 1.7 times,

efficiency is increased 1.3 times.

at exports 3 times

at import 2 times decreased.

Simplified registration:

Customs inspection:

Time :

Previously, the registration of the cargo customs
declaration took 2-3 hours, but as a result of automation of the
process now it takes 2 minutes.

Risk Management System from June 1, 2020 at road border crossings, and from
June 30, 2021 also implemented at the border rail checkpoints.

Time Customs inspection FOREIGN TRADE
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Resolution No. 737 of the Cabinet of Ministers of 31.12.2022 was adopted "On measures 
to regulate operations related to the placement of goods under the customs transit regime".

Operations related to submission and execution of transit declaration to customs 
authorities shall be carried out through the automated information system "E-Transit" of 

the Customs Committee

E-TRANSIT
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49
commodity 
group

Developed by the Ministry of Investment, Industry 
and Trade, the Customs Committee, with technical 

assistance from the International Trade Center (ITC), 
funded by the European Union (EU)

Ninety-eight import and export 
procedures by road, rail and air for 49 
commodity groups were documented.

98
procedures

TRADE PORTAL - UZBEKISTAN TRADE INFO - UZTRADEINFO.UZ
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E-Navbat system - introduction of electronic queuing at border customs posts

1-step. "Type of vehicle" You choose the type of transport. Today this
system works only for trucks at the initial stage

Stage 2. "Border Point. Choosing a border country, you choose a
convenient and necessary customs post.

Stage 3. "Time of Arrival." The required information and time is selected.
In 1 hour you can pass an average of three vehicles in the queue, i.e. each
vehicle is given 20 minutes on arrival

Stage 4. "Vehicle Information. Enter the license plate number, model and
country of registration of the car. Then you press the button to issue. All
CCD issued by the system is checked in boxes 18 and 33 (goods codes
for HS)

Step 5. "Complete the process". After passing all stages, the system
will give the order number.
Upon arrival, based on the selected day and time, the order number
will be presented to the customs officer for review

ELECTRONIC QUEUE - WWW.E-NAVBAT.CUSTOMS.UZ
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