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The development concept and the Implementation program of the Single

Window system for export-import and transit procedures

» A Single Window Coordinating council has been established consisting of the representatives of
the controlling state agencies at the border.

»> A State unitary enterprise “Single Window Center” has been established under the Customs
service under the Government of the Republic of Tajikistan:

» Implementation of the Single Window in the Single automated information system of Tajikistan
customs authorities

»Expected effect from the implementation of the Single Window: - creation of a single inter-
agency automated system for information collection, storage and processing during all types of
foreign trade transactions at the border. Combining document control for the goods transported

over the border at the border crossing points, improving the quality and reducing the time for
goods inspection and release.
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Government of the
Pecny6nuku TagXukncraH Republic of Tajikistan

Standards, metrology, certification and trade inspection agency
under the Government of the RT
Food security committee under the Government of the Republic
of Tajikistan

Customs Single window State healthcare oversight and social protection service
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Ministry of culture of the RT

Nuclear and radiation security agency under the Academy of
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State assay oversight under the Ministry of finance of the RT
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Committee on religious affairs, ordination of national traditions,

festivities and customs under the Government of the RT

Communication service under the Government of the RT

Chamber of commerce and industry of the Republic of Tajikistan

Committee on the protection of the environment under the
Government of the RT
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Decisions of the Government of the Republic of Tajikistan

» Resolution of the Government of the Republic of Tajikistan dated October 1 2008 No 487 “On the
approval of the Plan of actions to simplify the administrative barriers for export, import and transit
of goods™:

» Resolution of the Government of the Republic of Tajikistan dated April 3 2012 No 155 “On the
coordination of controlling agencies at the road border crossing points at the customs border of the
Republic of Tajikistan following a one-stop-shop principle”;

» Resolution of the Government of the Republic of Tajikistan dated June 3 2014 No 155 “On the rules
of coordination of controlling agencies at the road border crossing points at the customs border of the
Republic of Tajikistan following a one-stop-shop principle”.

» Resolution of the Government of the Republic of Tajikistan dated September 2 2014 No 567 “On the
rules of information exchange between state entities and other organizations authorized to make
decisions to issue permissions and certificates for import, export and transit of goods following the
Single Window principle to traders.
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One-stop-shop control and registration:
> sanitary and medical;
> phytosanitary;
> veterinary;
> transport;
> customs.

Database of the “Single inter-agency document”

» Data transmission:

» to the Customs service;

» to the Ministry of agriculture;
» to the Ministry of health;

> to the Ministry of transport.
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Ways to simplify border crossing procedures at the level of the customs service

» Simplifying the requirements for the documents produced at the border.

» Information exchange between the customs services on the requirements for
traders to ensure their compliance with the requirements of other countries.

»Mutual recognition of the customs and other documents in the Central
Asian region.

» Conducting joint (mternatmnal) control following the “single window/one-
stop-shop principle”.

» Apllying state-of-the-art technical customs control means.
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Expected reform outcomes

» reducing the time spent by the traders during border crossing;

» increasing the throughput capacity of the border crossing points of the Republic
of Tajikistan by commissioning new and modernizing existing border crossing
points;

» promoting the implementation of an effective trade policy and investment
promotion;

» prevention and reduction of corruption-related violations in the activities of
controlling entities.
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