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Introduction	of		
the	Single	Window	System	in		

the	Customs	Service	of	the	Kyrgyz	Republic	

On	 23	 September	 2013	 the	 Agreement	 on	 Cooperation	
and	 Electronic	 Data	 Exchange	was	 signed	 between	 the	
State	 Customs	 Service	 under	 the	 Government	 of	 the	
Kyrgyz	Republic	and	the	State	Enterprise	“Center	“Single	
Window	 in	 External	 Trade”	 under	 the	 Ministry	 of	
Economy	of	the	Kyrgyz	Republic 



Government	Agencies	and	Organizations	Issuing	Documents		
Required	for	Customs	Clearance	

 
 

The	Ministry	of	Economy		
of	the	Kyrgyz	Republic	

State	Inspectorate	for	Veterinary	and	
Phytosanitary	Security	under	the	

Government	of	the	Kyrgyz	Republic	
	

State	Agency	for		
Environmental	Protection	
	and	Forestry	under	the	

Government	of	the	Kyrgyz	
Republic	

State	Communications	Agency	
under	the	Government		
of	the	Kyrgyz	Republic		

-  Veterinary	license;	
-  Veterinary	certificate;	
-  Phytosanitary	certificate;		
-  Import	quarantine	permission;		
-  The	report	on	quarantine	inspection	
and	examination	

-  License	for	export	/	import	of	specific	goods.	
	

-  Permit	to	import	used	tires	as	waste;	
-  	Permission	for	import	and	export	of	
flora	and	fauna	objects	to	(outside)	the	
territory	of	the	Kyrgyz	Republic,	
including	fish	and	other	aquatic	
organisms	

-  Certificate	of	Conformity	(voluntary).	
-  Certificate	of	Compliance	(mandatory).	
-  	Certificate	of	Compliance	(recognition).	
-  A	permit	for	on	import	of	radio-electronic	

means	and	high-frequency	devices.	
-  A	permit	for	import	of	radio-electronic	means	

and	high-frequency	devices	without	
transmitter.	



Government	Agencies	and	Organizations	Issuing	Documents		
Required	for	Customs	Clearance	

 
 

State	Agency	for	Road	and	
Water	Transport	under	the	

Ministry	of	Transport	and	Roads	
of	the	Kyrgyz	Republic		

	

Department	of	Disease	Prevention	
and	State	Sanitary-Epidemiological	
Surveillance	under	the	Ministry	of	
Health	of	the	Kyrgyz	Republic	

Department	of	Drug	Supply	and	
Medical	Equipment	at	the	

Ministry	of	Health	of	the	Kyrgyz	
Republic		

Republican	Center	for	
Construction	Certification	under	
the	State	Agency	for	Construction	
and	Regional	Development	under	
the	Government	of	the	Kyrgyz	

Republic		

-  A	statement	confirming	that	the	product	
refers	to	medicines	or	medical	devices.	

-  Sanitary-epidemiological	conclusion	on	the	
production,	application	(use),	sales	to	population	
of	new	types	of	products	(developed	and	
introduced	for	the	first	time)	by	the	Ministry	of	
Health	of	the	Kyrgyz	Republic,	new	technological	
processes	of	production,	import	and	export	of	
products	into	the	territory	KR	

-  A	permit	for	a	motor	vehicle	to	be	
engaged	in	international	road	traffic.	

-  A	license	for	freight	transport	operations	
for	individuals	and	legal	entities.	

-  Certificate	of	compliance	(mandatory).		
-  Compliance	certificate	(voluntary).	
-  Certificate	of	Compliance	(mandatory).	

Recognition.	



Government	Agencies	and	Organizations	Issuing	Documents		
Required	for	Customs	Clearance 

Bishkek	Center	for	Testing,	Certification	
and	Metrology	at	the	Center	for	

Standardization	and	Metrology	under	
the	Ministry	of	Economy	of	the	Kyrgyz	

Republic		

Chamber	of	Commerce	and	Industry	of	
the	Kyrgyz	Republic		

STS	Department	for	control,	production	
and	circulation	of	ethyl	alcohol,	

alcoholic	and	spirit-containing	products	
	

-  Certificate	of	Compliance	(mandatory).	
-  Certificate	of	Compliance	(Voluntary).		
-  Certificate	of	Compliance	
(Recognition).	

	

-  Certificate	of	origin	of	the	Goods,	form	
"ST-1"	for	the	CIS	countries.		

-  Certificate	of	origin	in	the	“original”	
form	for	goods	for	other	countries	(in	
English).		

-  Certificate	of	origin	of	the	goods	in	the	
form	"A"	for	foreign	countries	(in	
English).		

-  Certificate	of	origin	of	the	goods	in	the	
form	"FEZ"	from	the	free	economic	
zones	of	the	Kyrgyz	Republic.	

-  License	to	import	ethyl	alcohol	and	(or)	
alcoholic	beverages	



E-application	processing	flowchart	
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Processing	a	package	of	prototype	
documents	and	a	customs	declaration	

 
 

Customs	applicant	

Customs	
Declaration	

and	document	
prototypes	

Data	Processing	Center		
of	the	State	Customs	Service	

Customs		
representative	

Documents	for	
customs	

declaration	

A	slip	with	the	identification	number	
of	the	documents	package	

Database	of	e-
document	packages	

from	brokers	



Development	of		
the	Single	Window	Scheme	in	the	EEU 

 
–	development	of	national	Single	Window	
schemes;		
–	alignment	of	approaches	to	development	of	
national	Single	window	schemes;	
–recognition	of	e-documents	on	a	reciprocal	
basis;	
–	establishment	of	information	exchange.	



Statistics	on	using	PTOs	
	
	

In	2018	~		3,510	PTOs	
	
From	January	to	April	2019	год	>	1,100	
PTOs	



ADVANTAGES	

	
	

§  Reduced	costs	as	a	result	of	reduced	delays;	
§  Quicker	clearance	and	release;	
§  Enhanced	transparency;	
§  Reduced	red	tape	and	corruption;	
§  More	proactive	trade	facilitation.	
	

Different	 levels	 of	 automation	 of	 business	
processes	 in	 agencies,	 a	 different	 degree	 of	
readiness	of	adopted	information	systems,	and	
some	 departments	 still	 lack	 information	
systems	 represent	 a	 significant	 obstacle	 to	
successful	 implementation	 of	 information	
exchange.	

DISADVANTAGES	



THANK YOU FOR 
ATTENTION! 

Information Technology Department 
Information Security and Technical Support Division 
State Customs Service  
under the Government of the Kyrgyz Republic 
Chief inspector Shalabaev T. K. 
E-mail:tshalabaev@customs.gov.kg 
Phones: +996 312 512436; +996 559 333395 


