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Digitalization + Globalization = Digital Customs

e-Business Environment: 180+ e-services, 
Single Window, data exchange

Digitalization of Business processes aiming at ensuring:
• Effective, targeted customs control
• Simplification of customs formalities 
• Data processing
• Data analyses 
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Customs Crossing Points- One Stop Shop Principle
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Passport control 

System will automatically process the 
information 

In the case of risk identification, the 
relevant info will be transferred to the 

device of the customs officer

Customs officer has in advance the 
information what to do

Risk management system - person 
Oracle
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Advance information searching 

Advance information searching from 
neighboring country 

Advance registered declaration 
searching

Oracle
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Risk management system - trucks 
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• Details of 
dispatched 
consignments

Part I

• Decision on 
consignment

• Automatic/  
• Manual

Part II

• Control

Part III

SPS - CEVPD (Common Entry Veterinary/phyto
Document) – GRS in-housed development 

Consignee

NFA
GRS

GRS
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Parking lots - Electronic queue ticket 

CCP Tsiteli Khidi
In total 25 parking lots
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E-Registration/Video Activation

E-Tax Return

E-Application Forms

E-Invoice/Waybill

E-Complaints

E- Advance
Customs Declaration

GPRS&SAM Module
Cash Registers

E-Seizure/ 
Pledge/Mortgage/Arrest of Property

Notifications
SMS&E-MAIL

E-Parcels
Declaration

E-payment / 
Single treasury code

Demonstration 
Environment

Mobile App
rs.ge

Official Web-Page
www.rs.gewww

Business Map

e-Business 
Environment

180 services + – www.rs.ge 
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E- Services - Main Page  
more than 1,5 MLN persons and  up to 250 legal persons
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12

Unified Electronic System of Licenses, Permits 
and Certificates and Information exchange

MIA

Ministry of 
Economy and 

Sustainable 
development

Ministry of Defense

Ministry of health

Ministry of Agriculture and 
Natural Resources

Ministry of Culture 
and Sport

• At present 8 state agencies are part of
the system issuing about 56 documents
out if it 38 licenses/permits/certificates
are exchanged electronically with RS.

• More than 50% among them are issued
by Georgia Revenue Service.

Information exchange
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PROCEDURES AT CCZ

Clearance of goods

Different options for goods’
clearance

5 ways

Commodity Expertise and inspection 

Bank Services 

Free Parking 

Permits and certificates

Clearance at CCZ

Advance Declaration

Distant declaration

Clearance agreed place
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• To expand the international legal framework for the exchange of information,
including Customs Declaration, Permits, CoO, Certificated Invoice, CMR = Trade
DATA HUB

• Risk management, Mutual recognition of AEO status
• Mutual recognition of submitted data

International Cooperation and data exchange
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Next steps for Transit

Paperless: E-CMR/E-CIM-E-SMGS/

Maritime Single Window

Single Window- exchange of all licenses/ 
permits/certificates/   

SAD, Common Transit Convention
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Joint BCP:  Azerbaijan- Georgia 

ü First Joint Border Control in the region

ü Streamlined customs/ border procedures

ü Minimum time for border formalities 

ü One stop shop principle 

ü Modern BCP  infrastructure and inspection facilities

ü New road and logistic infrastructure along the route
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THANK YOU FOR YOUR ATTENTION

Samson Uridia
Head, International Relations

Georgia Revenue Service 
Tax and Customs Administration
SPS Border Control Agency

68a, Kostava St., 0179 Tbilisi, Georgia
Tel : +995 322 26 29 01
E-mail: s.uridia@rs.ge
Web : www.rs.ge 


