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Digitalization of Processes 
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Customs Service of the 
Kyrgyz Republic
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The Decree of the President 
of the Kyrgyz Republic

“On Support for Small and 
Medium-Size Enterprises”
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Coordinating body to exercise state control at the 
border

Approval of the Customs Service Development 
Concept

Deployment of the “one stop shop” principle at the 
border

Optimization of processes

Prerequisites
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High quality
services

Electronic 
declaration and 

auto-release

Transparent control 
and accounting of 

goods

Increased budget 
revenues

Simplifying and 
expediting  customs 
operations

Implementation of 
analytical tools

Reforms

The Customs Service 
Development Concept
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Development of a web-
based information system

Improved risk management 
system

Integration of customs and 
near-customs facilities

Prior exchange of 
preliminary data among 
customs authorities of 
partner countries

Integration of ISs of 
government regulatory 
bodies and the Customs 
Service

Establishment of digital 
customs - "e- Customs"

Automation of customs 
clearance and customs 

control procedures

New Digital 
Platform
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Situational Center
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Electronic Border-
Crossing Point



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Exchange Portal
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THANK YOU


