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WCO MRA Strategy Guide
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“…Mutual recognition can be a mean to 
avoid duplication of security controls 
and can greatly contribute to the 
facilitation and control of goods moving 
in the international supply chain”
(SAFE FoS)

⇒ Challenge, but great opportunity 

for further trade facilitation
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General Concept of MRA
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MRA is a key element to strengthen 
and facilitate end to end security of 

international supply

MRA provides contributes to better 
risk management for Customs

It also provides for substantial and 
reciprocal benefits to reliable 

international partners

MRA is a broad concept whereby the 
authorization granted by one 
Customs is recognized and 

accepted by another Customs

Document formalizing 
this is a 'Mutual 

Recognition 
Agreement/Arrangement' 

(MRA) 
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MRA Preparation 
prior to Engaging with other Customs Administrations
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Elements to be included in MRA texts
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Element 1 : Responsible Entities

Element 2 : Compatibility

Element 3 : Mutual Recognition

Element 4 : Information Exchange and Participant Communication

Element 5 : Future Endeavours

Element 6 : Modification and Consultation

Element 7 : Status of Arrangement/Agreement

Element 8: Commencement and Discontinuation/ Termination
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Mutual Recognition Process

I. MRA Process Overview:

• Programmes Comparison

• Site Validation Observation

• Text Negotiation

• Implementation

II. MRA Negotiating Process:

• Parameter of scope for the negotiation

• Identification of roles

• Timeframes

• Draft legal text

• Evaluation mechanisms

• Communication plan

III. MRA Implementation:

• AEO Identifiers

• Benefits

• Transparency

• Privacy Laws

• Exchange of information

• Testing of notification protocols

• Protection of information

• Awareness raising/FAQs

IV. MRA Maintenance (after the signature and start of the implementation of an MRA)
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Lessons Learned

Consultation and Co-creation with stakeholders

Resource Allocation

Automation/IT Systems

Internal Communications

Exchange of Benefits

Partner Government Agencies

Dedicated staff and leadership

Develop MRA selection criteria

MRA Roadmap/Joint-Work Plan

Website and Public Outreach
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Model MRA text
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✓Trader identifier Number (TIN) rule may be different from country to 
country

✓Necessity to recognize the foreign AEO’s codes for Customs 
clearance

Example :System-related challenge

(Example)

ID number

YearID number

Year number

ADD Insert
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Pillar II: Online AEO Compendium (OAC)
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Thank you
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