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Update on ongoing projects
for modernization of the
customs system of
Turkmenistan
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Main directions of the Program for Development of Customs
Authorities of Turkmenistan for 2022-2028

Improvement of the legal Digitalization Information exchange
framework : : ’ :

Customs infrastructure Development of

modernization il international cooperation
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Improvement of the legal framework
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On June 28, 2025, the Law of Turkmenistan "On Amendments to the Customs Code of Turkmenistan" was
adopted, which 1a aimed at improving the risk management system to prevent violations of customs legislation
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Digitalization

On August 5, 2025 the project document launching the third phase of a
joint initiative to digitalize the customs system of Turkmenistan and create
the foundations for “smart customs” operations was signed in the national
tourist zone "Avaza" as part of the Conference of Landlocked Developing
Countries.

The document provides for the adoption of up-to-date information
technologies, automation of key processes, enhanced transparency and
efficiency of customs administration, as well as human resources
development. The implementation of the project will facilitate the
simplification of foreign economic activity procedures and increase the
investment attractiveness of Turkmenistan.

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB-with appropriate permission.



Information exchange

On February 1, 2025, the technical criteria for the exchange of
advance 1nformation on goods and vehicles moved between
Turkmenistan and the Republic of Kazakhstan were signed.

Currently, technical work on electronic information exchange with the
customs authority of the Republic of Kazakhstan, and the process of
coordinating technical criteria for information exchange with the
customs authorities of the Republic of Azerbaijan, Afghanistan and
the Republic of Tajikistan are underway.

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB-with appropriate permission.



N
iy Customs infrastructure modernization

In December 2024, the reconstruction of the road
customs point “Farap Autoyollary" at the Turkmen -
Uzbek border was completed. The border crossing point
provides simultaneous inspection of = —
16 vehicles and is capable of processing up to 1,000 e | . T .
vehicles per day. Two specialized terminals have been ' " —_— m =
built for goods and vehicles processing.
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Customs infrastructure modernization

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB-with appropriate permission.



Customs infrastructure modernization

One of the most important steps in this direction was the establishment of the Control and
Analytical Center, which is expected to become the intellectual core of the customs system of
Turkmenistan. The Control and Analytical Center was opened in January 2025, in the Central
Office. This modern innovative complex is equipped with big data processing tools and
predictive analytics systems. The Center acts as an intellectual risk management center, allowing
for prompt identification of suspicious cargo shipments and in-depth analysis of trade flows.

INTERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB-with appropriate permission.



Development of international cooperation

In recent years, cooperation with the WCO has been
expanding particularly actively. On 26-28 June 2025, during
the 145th-146th sessions of the WCO Council 1n Brussels, a
Memorandum of Understanding was signed between the State

Customs Service of Turkmenistan and the WCO on the \
establishment of a Regional Training Centre. Thus, the

Training Centre under the State Customs Service was
officially designated as the WCO Regional Training Centre.

ERNAL. This information is accessible to ADB Management and Staff. It may be shared outside ADB-with appropriate permission.



Development of international cooperation
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Thank you for your attention!

WWW.CUSTOMS.GOV. TM
info@CUSTOMS.GOV.TM



http://www.customs.gov.tm/
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