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My comments

* This is a Comprehensive and convincing report

* Services are essential for structural transformation, growth and
sustainable development

* We knew this before COVID19, but it was reinforced by COVID19
exposing the fault lines in this health+economic+social crises

* Clear that open economies cannot move forward w/out strong
services (resilience + growth - building back better)

* Let me focus on 2 areas also of relevance for COVID-19 exist
strategies:

1. Digital services and future of work nexus
2. Services and GVC

* Closing with some questions to ponder when formulating services
trade development

Moun KoOMMeHTapuu

* 310 BCeobbemnowmmn u ybeautenbHblh oTyeT

* YCNYrn oveHb BaXKHbl ANA CTPYKTYPHbIX Npeobpa3oBaHuii, pocTta u
YCTOMYUBOro pa3BUTUA

* Mbl 3Hanu 3to go COVID-19, Ho 3To Bb1n0 noarsepxaeHo COVID-
19, BbIABUBLUMM IMHUM PA3IOMOB B AaHHOM Kpu3uce B obnactu
34paBOOXpPaHEeHUA + IKOHOMUYECKUX + COLLMAIbHbIX aCNeKTOoB.

* ICHO, YTO OTKPbITble SKOHOMUKM HEe MOTYT ABUraTbCA Bnepen 6es
CUNbHbIX ycnyr (YCTOMYMBOCTb + POCT = yayylleHue
BOCCTaHOBNEHUA)

* [lo3BONbTE MHE COCPeAOoTOUUTLCA Ha ABYX obnacTax, KoTopble
TaKXe UMeloT OTHOLIeHuUe K cyulecTeyrowmnm crpateruam COVID-19:

1. Undposble ycnyru n byayuwiee ansa B83aMmocsnsu ¢ pabortoi
2. Yenyrm v TUCAC

* B 3aKn04eHMe HeCKO/IbKO BONPOCOB, Had KOTOPbIMU CTOUT

3aiymaTbCA B npouecce opmMynmMpoBaHUA pa3BUTUA TOProsBau
ycnyramu



Digitally enabled services & and future of
work (now)

* Past - services are a large employer of relatively low
skilled and often in the labour-intensive and non-traded
activities (construction, cleaning, care, etc)

* Digital technology made services extremely “portable”
and tradable

* COVID-19 brought “future of work” to present:
* Gig and deliveries;
* e-platforms for shopping

* Remote work : why stop locally? Why not hire foreign works
deliver professional services online?

* Barriers: services seen as data flows thus data protection; to some degree
language (still);

* Advantage : work around the clock; no office or other fixed cost; lower wage
per same skill

* Downside : protection of workers, decent work?

Ycnyrun, KOTopble MOXHO NPeaoCcTaBAATb B
undposoi cpeae n byayuee ana pabotol
(cenyac)

* [Mpownoe: ycnyru aBNAOTCA KpynHbIM paboTtoaatenem B
OTHOCUTENbHO HU3KOKBaNNDULMPOBAHHbIX M 4acTo B
TPYAOEMKUX BUAAX AeATE/IbHOCTU, HE CBA3AHHbIX C
Toprosneu (ctpoutenbcTso, ybopKa, yxoa v np.)

* Llndposbie TexHONOrnMK caenanu ycnyru 4Ypessbl4amHo
«NOPTaTUBHLIMU» N BOCTPEOOBaHHbIMU HA PbIHKE

* COVID-19 nepeHec «byayuiee paboTtbl» B HacTosALLee:
* BpemeHHana KPpaTKoCpo4Hasn paﬁoTa N AOCTaBKWU,
* SNEeKTPOHHbIE NAOWaAKK ANA NOKYNOK

. anneHHan pabora: 3a4em OCTaHaBNINBATLCA HA MECTHOM YpOBHe?
oyemy bbl He npueneyb paboTy u3-3a pybexa u He NPefOCTaBUTD
npodeccMoHanbHble YCNYrv B peXXxume OHNaUH?

* Bapbepbl: ycayrM paccMaTpuBalOTCA Kak NOTOKW AaHHbIX, CeA0BaTeNbHO, 3aLUMTa
AAHHbIX; B HEKOTOPOW CTeneHu A3bIK (8ce ewe);

* MNpeumywecrso: Kpémocwoquan pabota; HeT OPUCHbIX UK APYTUX NOCTOAHHbIX 3aTPaT;
6onee HM3Kan 3apaboTHaA NAaTa 3a Ty e KBanupUKaumio

* ObpartHan cTopoHa: 3auwmTa paboumnx, 4OCTOMHbBIM TPyA?



Which activities are digitally enabled?

Figure 2. Estimates of the likelihood of being able to work from home by occupation, by country income groups

Skilled Agricultura, Forestry and Fishery Workers

Observation: World Bank country groupings.

Source: Delphi questionnaires. potential, ILO, April 2020

Working from Home: Estimating the worldwide

KaKylo AeATenbHOCTb MOXKHO OCYLLECTBAATL B LMdpPOBOiA
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Figure 2. Estimates of the likelihood of being able to work from home by occupation, by country income groups

Armed Forces Occup ations
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HabnwpaeHue: Mpynnel ctpad BcemupHoro BaHka.

UcTouHKK: aHkeTbl dendu

Pabora u3 poma: OueHka rnobanbHOro noTeHUMana,
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Group-Specific Global
Subregion broad Probabilities Probabilities
Northern Africa 14% 15%
Sub-Saharan Africa 0% 13%
Latin America and the 23% 16%
Canbbean
Northern Ameria 2% 22%
Arab States 19% 19%
Eastern Asia 19% 20%
South-Eastern Asia and the % 12%
Pacific
Southern Asia 8% 14%
Northern, Southern and 30% 25%
Western Europe
Eastern Europe 18% 22%
Central and Western Asia 21% 22%
Total 1% 1%

Share of labour force
with capacity to work
from home (ILO, 2020)

Note: digital divide is not only
about physical access and in
addition to work, impact on
education, other public services,
including government
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Hona paboueir cunsbl,
UMELWKUM NoTeHUMan
paboTtaTtb U3 AOMa
(MOT, 2020r.)

MpumeyaHue: undpoBoM pa3pbiB —
3TO HE TONbKO PpU3MYEeCcKU 4oCTyn U
pobasneHue K pabore, 3To TaKkKe
BAUAHME Ha 0bpa3oBaHue, gpyrue
rocyaapCrBeHHbIe YCNYrv, B TOM
Yyucne ycnyrum npaBuTeNbCTBa.
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Toprosna ycnyramu
Services trade

Figure 2.3. Export structure of Asia-Pacific commercial services, PucyHok 2.3. CTpyKTypa 3KCNnopTa KOMMepYeCcKux ycnyr
2005 and 2016 A3naTcko-TUXOOKeaHCKoro peroHa, 2005 r. u 2016 .
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UcmoyHuK: Ha ocHoBe pacyetos ICKATO 1 baza AaHHbIX MeXAYHapOAHOK TOProsoi
cTaTtucTuku BTO

Source: ESCAP calculation based on the WTO Intemational Trade Statistics Database.



Ycnyru 8 Toprosne N'UCAC (1 cBa3b C
TOProBbIMU U34EPKKAMMU)

PucyHok 1.2. BKnaapl ycnyr 8 npouecc co3gaHua aob6asneHHOU CTOMMOCTH

Services in GVC trade (and link to trade costs)

Figure 1.2. Service inputs in the value addition process
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UcmoyHuk: apantauma SCKATO u3 Cosera KoHdepeHuum KaHagsl, 2015 r.

Source: ESCAP adaptation from the Conference Board of Canada, 2015.



Service value chain Llenoyka co3gaHua gobaBneHHO CTOMMOCTU yCnyr

PucyHok 1.4. O6was nnnocrpaums uenoyek cosaanusa aobasneHHom
Figure 1.4. A generic illustration of services value chains CTOUMOCTH yCnyr
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Source: ESCAP. Hemovruk: SCKATO.



Service trade protectionism

* Traditional commercial services were more closed than
merchandise trade

* Measuring openness to trade in services vis GATS commitments
and STRI

* Digital services trade more challenging due to more “behind the
border” measures

* Types of regulation :
* Data Localization Requirements
* Bans on Cross-border Data Flows

* Technology Barriers aka National Security: requirements to meet
unnecessary security standards and disclose encryption algorithms or
source codes.

* Barriers to Internet Use: issues like electronic authentication &
signatures, internet domain names, electronic payment platforms (see
also ESCAP presentation tomorrowj.

* Application of Digital Services Taxes: multilateral or not?

[MpOTEKLMOHU3M B TOProsae ycayramu

* TpaanUMOHHbIE KOMMepUecKue ycnyrn bbinu 6onee 3aKpbITbiMK, YEM
TOProBAA TOBapamu

* U3mepeHune OTKPLITOCTU ANA TOProsBau yCayramu B COOTBETCTBUM C
obasarenbcreamu NATC u MOTY

* Toprosnsa uMppPOBLIMM YCNAYramu CTaHOBUTCA Bonee CNoXKHOM KU3-3a
NPUHATUA AONONHUTENbHBIX MEp «3a Npeaenamm rpaHuL

* Tunbl peryanpoBaHus:
* TpeboBaHWUA K NOKaNM3aLMMN AaHHBIX
* 3anpeTbl Ha TPAHCrPaHMUYHbIE NOTOKWU AaHHbIX

* TexHonoruyeckune 6apbepbl, MU3BECTHbIE KaK «HaLMOHaNbHaA 6e30nacHOCTbY:
TpeboBaHUA COOTBETCTBUA HEHYXKHbIM CTaHAapTam 6@30NacHOCTU U PacKpbITUA
anropuTMoB WK POBAHMA UM UCXOAHDBIX KOAOB.

* Bapbepbl A4nA Ucnonb3oBaHUA MHTEpHeTa: Takne BONpOoChl, KaK 3N1eKTPOHHasA

OCTOBEepeHue NOA/IMHHOCTU (ayTeHTUGUKaumMa) U NoANUCK, UMeHa AOMEHOB B

HTepHeTe, NNaTGOPMbl I/IEKTPOHHbBIX NAaTeXen (CM. TakkKe npes3eHTauuo
3CKATO Ha 3aBTpa).

* [pumeHeHue Hanoros Ha UMPpPOBLIE YCNYTU: MHOTOCTOPOHHUE UM HET?



SERVICES (TRADE) AS THE FUTURE OF SUSTAINABLE
DEVELOPMENT

1. Are all services the same?
2. Which services contribute to productivity growth?

3. What is the effect of services trade on inclusive
growth and gender inequality?

4. How does services trade affect the quality of, and
access to service delivery?

5. What is the relationship between services trade
and innovation?

6. What are key determinants of, and barriers to
regulation of services trade?

7. Is inward foreign direct investment the channel for
negative impacts of services on exports? OFDI?

8. Are preferential trade agreements effective in
reducing barriers to trade in services? MRAs?

9. What policies are needed to increase services
trade opportunities for inclusive growth?

10. How can effective aid for services trade projects
be designed?
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YCNYTU (TOPFOBNA) KAK BYAYLLUEE YCTOMYUBOrO
PA3BUTUA

1. Bce nm ychyrm oguHaKoBbI?
2. Kakue ycnyri cnocob6CTBYIOT POCTY NPOU3BOAUTENBHOCTU?

3. Kak TOproeas ycnyramm BAMAET Ha MHKAKO3MBHbINA POCT U
reHaepHoe HepaBeHCTBo?

4. Kak TOproena ycnyramu BIMAET Ha Ka4ecTBo
NPeAoCTaBAEHUA YCAYr U AOCTYN K HAM?

5. KakoBa cBA3b Mmexay TOProeaei ycayramu m
MHHOBALUMAMM?

6. KakoBsbl Knouesbie GpakTopbl, onpegensiowme 1
NPenATCTBYIOLWME PEeryiupoBaHUIO TOProBaK yeayramm?

7. ABNAIOTCA N BHYTPEHHME NPAMbIE UHOCTPAHHbIEe
WHBECTULMM KaHA/IOM HEeraTUBHOIro BO3AEMUCTBMA YCAYT Ha
akcnopT? BHewHue NMUA?

8. 3ddpeKTuBHbI N1 cornaleHua o npedpepeHynanbHOM
TOprosne Ana CHUXKeHua 6apbepoB B TOProsae ycayramm?
MHOrocTopoHHMKeE cornaweHus o npusHanum (MCn)?

9. Kakaa nonutuka Heobxoamma ans pacliMpeHus
BO3MOXHOCTEM TOPros/M yCnyramum ANA MHKNK3MBHOIO
pocra?

10. Kakmum o6paszom moxkHO pa3paboratb 3pdeKTUBHYIO
NOMOLLbL ANA NPOEKTOB TOProBAM yCAyramu?
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THANK YOU! Cnacubo! THANK YOU! Cnacubo!
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