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• Concept of developing the Single Window system for
processing the export, import and transit, approved by
the Government Decree of the Republic of Tajikistan
on December 31, 2008, No. 659.

• Program of implementation of the Single Window system
for processing the export, import and transit, passed
the Government Decree of the Republic of Tajikistan on May 3,
2010, No. 222.

• Resolution of the Government of the Republic of Tajikistan On the establishment
of the State Unitary Enterprise “Single Window Center” dated December 3, 2010.,
No. 630

Regulatory and legal framework for 
development of the Single Window system



• Rules of information-based cooperation within “Single Window” passed by
the Decree of the Government of the Republic of Tajikistan on September 2,
2010, No. 567.

• Law of the Republic of Tajikistan “On Amendments and Addenda to the Law
of the Republic of Tajikistan “On the Licensing System” passed on July 4,
2020.

• Resolution of the Government of the Republic of Tajikistan “On introduction
of the Single Window system for processing the export, import and transit
procedures”, passed on July 24, 2020, No. 410.

Regulatory and legal framework for 
development of the Single Window system



In April 2013, the grant agreement was signed between
the Republic Tajikistan and Asian Development Bank for
the Improvement of Border Services Project, which is
aimed at establishing and further developing the
"Single Window" system and improving the
performance of border customs points.

Asian Development Bank contribution

Furthermore, within the framework of this Project, the “UAIS” system was
upgraded and the Single Window system for processing of export, import and
transit procedures was integrated and developed.



After completion of the system development
process and its testing by users, in November
2019, the pilot stage of the implementation of
the Single Window system was launched with
participation of all stakeholders.

During this period, users, along with the traditional paper document flow at that
time, were sending their requests through the system. At the same time, while
actively identifying and correcting existing shortcomings in the business processes of
the involved agencies and feedback of the private sector organizations, jointly with
the software developer, special attention was paid to training of the prospective
users.
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AGENCIES INVOLVED IN THE SINGLE WINDOW SYSTEM FOR 
PROCESSING OF EXPORT, IMPORT AND TRANSIT PROCEDURES



ØAllows foreign traders to send all import and export
information required by regulatory authorities in
a single form only once, and to obtain up to
22 permits and certificates in electronic form
through the same channel.

The system automatically considers the permit document issued in the event the
timeline for review of the subject's application exceeds the timeline established
by law.

OPERATING PRINCIPLE OF THE SINGLE WINDOW SYSTEM



Ø63 points for reviewing requests of the traders and for issuing permits are connected to 
the system throughout the country.

ØPossibility to pay for the services of the Single Window Center via e-wallet.

ØAutomatic identification of the User status through 
the system of the Tax Committee

ØAutomatic conversion of foreign currency to the national currency for the purpose of 
financial liabilities.

OPERATING PRINCIPLE OF THE SINGLE WINDOW SYSTEM



The "Single Window" system is integrated with the 
following operating systems of the Republic:

Ø Tax Committee of the Government of the Republic of 
Tajikistan

Ø Central Bank of Tajikistan
Ø Alif Sarmoya Bank,  and 

Ø Unified automated information system of the 
Customs Service.

ELECTRONIC DATA EXCHANGE



Unified form of Import Request 



Agency for Standardization, Metrology, 
Certification and Trade Inspection



Ø Reduced costs, time and effort of both, the service 
providers and the users.

Ø Strengthened coordination and cooperation between 
government agencies involved in the system.

BENEFITS OF SINGLE WINDOW SYSTEM IMPLEMENTATION

Ø Improved efficiency of trade procedures and minimized administrative burden for the
traders

Ø Simplified and improved interaction of the private sector with public authorities.



For more information, please visit
www.swcustoms.tj
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