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Since 2013, Regional Improvement of Border Services (RIBS) projects were implemented in four countries as part of
trade facilitation initiatives under the Central Asia Regional Economic Cooperation (CAREC) Program. To share
knowledge and information on these projects and related initiatives, the ADB and CAREC Institute are developing
CAREC trade modules that will be available in English and Russian languages and accessible via the CAREC
Institute E-Learning Platform (https://elearning.carecinstitute.org/). As part of blended-learning approach, these
modules will be supplemented with face-to-face or live seminars or workshops to strengthen dialogue on overall
trade facilitation and RIBS projects and their potential replication in the CAREC region and beyond.

Supported under KSTA 9824: Better Customs for Better Client Services in Central Asia Regional Economic Cooperation 
Countries, co-funded by the Regional Cooperation and Integration Fund, PRC Poverty Reduction and Regional Cooperation 

Fund and United Kingdom Fund for Asia Regional Trade and Connectivity Fund under the Regional Cooperation and 
Integration Financing Partnership Facility

Module 2: Single Window Development

Brief Introduction to the Knowledge-Sharing Module 2

Moderator: Rovshan Mahmudov, Senior Capacity Building Specialist, CAREC Institute

Country Experiences on Single Window Development

Samad Garalov, Director, Head Department on Customs Control and Trade Facilitation, State 
Customs Committee of Azerbaijan
Jinping Zhou, Deputy Director, National Office for Port Administration, General Administration 
of Customs, People’s Republic of China
Zhanat Ablaevich Shaimov, Head of Customs Operations Division, Methodology Department, 
State Revenue Committee, Kazakhstan
Lochin Faizullozoda, Director of SUE Single Window Center, Customs Service of Tajikistan

Q&A and Discussions

Discussants:
Jonathan Koh, Managing Director, Trade Facilitation Pte, Ltd
Mario Apostolov, Regional Adviser, Economic Cooperation and Trade Division, UN Economic 
Commission for Europe

Wrap Up and Closing

Dorothea Lazaro, Regional Cooperation Specialist, Public Management, Financial Sector, and 
Regional Cooperation Division (EAPF), East Asia Department, ADB
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