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l Single Window (SW) as an advanced concept and common rule of port administration internationally, has
been vigorously advocated by international organizations and actively promoted by governments all over
the world.

l More than70+ economies in the world have implemented the single window

● SW is listed into the work report of the central
government of China for three consecutive years.

● February 22, 2017, WTO member countries
adopted the Trade Facilitation Agreement (TFA)
which involves provisions on the implementation
of single window.

Introduction

l A series of policy documents issued by the State
Council emphasize the construction of SW.

l Legal basis: the Regulations on Optimizing the
Business Environment
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Development and concept 
phase

Port regulation
(B2G)

Trade services (B2B)

SW connectivity
(N2N)

Top design
The Framework Opinion on NSW was approved and then
issued nationwide. (2016)

Docking with CBRAs’ business systems at the central level and 
providing one-stop services for formalities and procedures.  
(2017-2019)

Interfaced with relevant industries with cross-border trade big
data analysis to build a one-stop platform for trade services.
(2018-2021)

Fast, seamless and safe inter-connection with trading
partners and be an important facility for foreign trade.
(2019-)
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• The Inter-ministerial Joint Conference on Port Administration (IJCPA) is responsible for the 

overall planning of China SW.

• The National Office of Port Administration (NOPA) of GACC takes the lead to promote the 

implementation of SW.

• The Working Group for the Establishment of National Single Window (NSW Group) consisting of 

Cross-Border Regulatory Agencies (CBRAs)  acts as the decision-making and steering entity. 

• China E-port Data Center is the technical implementer of China NSW.

The central gov.

• The provincial governments take the lead to organize the local leading group, being responsible 

for applying and promoting the NSW, and also actively expanding local special services.

The local gov.

Institutional Arrangements 3
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Basic function implementation of single window

400+ million registered users; 12+ million daily transactions; Popularization level of core 
applications reaching 100%
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Achievements and Other 
considerations



The World Bank’s Doing Business 
2019 shows a jump of 32 places for 
China’s cross-border trade 
ranking……and 2020 shows 9 ……

The American Chamber of 
Commerce in Shanghai’s 2018 
Trade Environment Satisfaction 
Survey Report ……

The Session of WTO’s Seventh 
Trade Policy Review on China on 
13 July 2018……

Reduced documents

Better process

Higher efficiency

Lower cost

Achievements and Other 
considerations
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Organization and coordination - key factor

Meet users’ needs - the vitality

Top-level design - important guarantee

Collaboration from CBRAs - escorts the implementation

Technology application – more conveniences

Legislation - the necessary guarantee for the long-run

Lessons Learned and Recommendations for Others



http://www.singlewindow.cn


