
Attachment 1

 
 

CAREC Workshop on  
Single Electronic Window Development  

14–17 July 2009   
Singapore 

 
Workshop Program  
(as of 13 July 2009) 

 
Tuesday, 14 July 
 
09:00–09:30 Registration 

 
09:30–09:45 
 

Opening 
 
Welcome Remarks by Singapore IE and ADB Officials 
 

09:45–10:00 Key Note Address: Latest Trend in SW Development
 
Speaker: Mr. Satya Prasad Sahu, World Customs Organization 
  

10:00–10:15 Comments, Question and Answer 
 

10:15–10:30 Photo Session 
 

10:30–10:45 Coffee Break 
 

10:45–11:45 Summary of Case Studies (MON, KGZ, UZB and AZE)
 
Resource Persons: Mr. Chan Fook Seng / Mr. Tesvin Choon, ADB 
Consultants 
 

11:45–12:00 Comments, Questions and Answers 
 

12:00–14:00 Welcome Lunch 
 

14:00–14:45 Case study for Azerbaijan (15 minutes) 
 
Resource Person: Dr. Igbal Babayev, Chief of Head Department for Statistics 

and Information Technologies, Customs Service 
 
Discussion (30 minutes)1

 
14:45–15:30 Case study for Kyrgyz Republic (15 minutes) 

 
Resource Persons: Mr. Sulaimanov Azamat, Chief Inspector, Department of 

Customs Control, State Customs Committee of the Kyrgyz Republic;  

                                                 
1  Discussions following each case study/country presentation will be led by ADB Consultants and Resource Persons, 

and participated by all workshop participants 
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Ms. Aigul Almazbek Kyzy, Chief Specialist, Ministry of Economic 
Development and Trade 

 
Discussion (30 minutes) 
 

15:30–15:45 Coffee Break 
 

15:45–1630 Case study for Mongolia (15 minutes) 
 
Resource Person: Ms. Shinetsereg Tugulsuren, Customs Officer, Mongolia 

Customs General Administration 
 
Discussion (30 minutes) 
 

16:30–17:15 Case study for Uzbekistan (15 minutes) 
 
Resource Person: Mr. Akhadjon Kakhkharov, State Customs Committee 
 
Discussion (30 minutes) 
 

  
Wednesday, 15 July 2009 

 
09:00–09:15 Summary of Discussions of Day 1 

 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
 

09:15–10:00 
 

Country Presentations (People's Republic of China) (15 minutes) 
 
Resource Person: Mr. Wei Yuan, Department of S&T Development, GACC 

Office of National E-Port Committee; China International Freight 
Forwarders Association/China International Electronic Commerce 
Center/Zoom Commerce Co., Ltd.

 
Discussion (30 minutes) 
 

10:00–10:30 
 

Country Presentations (Afghanistan) (15 minutes) 
 
Resource Persons: Mr. Waheedullah Qaderi, Advisor to the Minister of 

Commerce and Industry (Head of Delegation); Mr. Sayed Nazir Nazif, 
Assistant Manager, Customs Reform, Afghan Customs Department 

 
Discussion (15 minutes) 
 

10:30– 10:45 Coffee Break  
 

10:45–11:15 
 

Country Presentations (Kazakhstan) (15 minutes) 
 
Resource Person: Mr. Khakim Sabirov, Customs Expert from National 

Economic Chamber of Kazakhstan 
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Discussion (15 minutes) 
 

11:15–11:45 
 

Country Presentations (Tajikistan) (15 minutes) 
 
Resource Person: Mr. Bahrom Murodov, Ministry of Economic Development 

and Trade 
 
Discussion (15 minutes) 
 

11:45–12:15 Q & A 
 

12:15–14:15 Lunch 
 

14:15–14:45 Hotel Intercontinental to Crimson Logic  
 

14:45–15:45 Sharing by Crimson Logic on Tradenet Operations–Scope of Services 
and Pricing Model
 
Resource Person: Mr Sathasivam, s/o Kolandaivelu, Regional Manager, 

eGovernment (Business), Crimsonlogic Pte Ltd  
 

15:45–16:45 Sharing of learning experiences by participants  
 
Moderated by: Mr. Ying Qian, ADB 
 

 
Thursday, 16 July 2009 

 
09:00–09:15 Summary of Discussions of Day 2 

 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
 

09:15–09:45 Singapore Experience against issues identified from Day 1  
 
Resource Persons: Mr. Chan Fook Seng / Mr. Tesvin Choon, ADB 

Consultants 
 

09:45–10:15 ASEAN's Experience against issues identified from Day 1  
 
Resource Persons: Mr. Chan Fook Seng / Mr. Tesvin Choon, ADB 

Consultants 
 

10:15–10:45 Q & A 
 

10:45–11:00 Coffee Break 
 

11:00–12:00 Issues to be considered and approach adopted for development of 
national road maps for Single Window Development
 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
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12:00–12:30 Q & A 
 

12:30–14:30 Lunch 
 

14:30–15:30 National Roadmaps: Illustrative Example for Azerbaijan, Kyrgyz 
Republic, Mongolia and Azerbaijan
 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
 

15:30–15:45 Q & A 
 

15:45–16:00 Coffee Break 
 

16:00–17:00 Possible Approach for a Regional Road Map of Single Window 
Development for CAREC
 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
 

17:00–17:30 Q & A 
 

 
Friday, 17 July 2009 
 
09:00–10:30 
 

Review of the Minutes of Workshop Discussions, and Focused 
Discussion regarding the Development of Single Window for the 
CAREC region and ADB's Plan for assistance 
 
Resource Person: Mr. Chan Fook Seng, ADB Consultant 
 

10:30–10:45 Coffee Break 
 

10:45–11:30 Evaluation of the Workshop 
 
Closing and Wrap-Up 
(including summary of key decisions) 
 
Resource Person: Mr. Ying Qian, ADB 

  
12:00–14:00 Farewell Lunch 

 


