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Background - GeneralBackground - General

The World Bank needed an effective 
measure of trade facilitation to allow 

policymakers, logistics professionals, 
business stakeholders and researchers to:

benchmark a country’s overall 

performance on several dimensions in 
trade logistics, and 

assess the quality of a country’s trade 
connections to the global market.
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LPI BackgroundLPI Background

LPI was built upon the positive results 
of pilot surveys in 2000 and 2004 
carried out by Prof. Ojala at Turku 
School of Economics, Finland.

LPI is supported by the members of 
GFP*) with active support and 
participation of FIATA and GEA.

*) Global Facilitation Partnership for Transportation and Trade
http://www.gfptt.org
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Some facts about LPI 2007Some facts about LPI 2007

• Survey in English, French, Spanish, Chinese

• Over 5,500 international country evaluations

• Approx. 900 individual respondents from

over 100 countries

• New survey conducted in early 2008
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What is the LPI?What is the LPI?

Data for the LPI 

Logistics 
professionals in

international freight 

forwarding 
operations

Logistics 
Providers

Logistics
Buyers

A set of indicators that measure the performance of 
the logistics environment of countries on several 

logistics dimensions (e.g. transport cost, trade and 

transport infrastructure, border formalities …)
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Who responded in LPI 2007?Who responded in LPI 2007?

Over 900
Individual

respondents

Approx. 25 %
from large
worldwide

logistics firms

A worldwide coverage from a homogenous 

group of professionals representing large, 
medium-sized and small firms

Approx. 75 %
from small &
medium sized

freight forwarding
firms

Each evaluated 8 countries + their own country

Data from over 100 countries
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The LPI Survey – StructureThe LPI Survey – Structure

General

Module
International

Performance

The survey used an anonymous web-based 
questionnaire asking respondents to evaluate their 

country of residence and eight countries they are 

dealing with on several logistics dimensions.

Additional 
Feedback

Domestic

Qualitative

Performance
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The 7 Key Dimensions of LPIThe 7 Key Dimensions of LPI

General

Module
International

Performance

• International transportation costs;

• Domestic transportation costs;

• Timeliness of shipments;

• Traceability of shipments;

• Transport and IT infrastructure;

• Customs and other border procedures; and

• Logistics competence.

Additional 
Feedback

Domestic

Qualitative
Performance
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The LPI Survey – StructureThe LPI Survey – Structure

Trade patterns vary greatly among countries. 

To maximize “authorized opinions,” LPI uses a 
tailor-made trade direction format for each group 

and for each of the 150 countries assessed:

1. Low income landlocked countries

2. Low income coastal countries

3. Middle income landlocked countries

4. Middle income coastal countries

5. High income countries
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How to select the 8 countries ?How to select the 8 countries ?
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Consistency & RobustnessConsistency & Robustness

• LPI very consistent with intuitive knowledge of 
country performance, very specific ranking.

• Homogeneous respondent population.

• The LPI, on a 1 (worst) to 5 (best) scale) is 
aggregated by standard techniques (PCA), so as 
to reduce noise,
– Confidence interval (+/- 10 %) provided, on average 8 

places in the ranking. 

– Strongly associated with and more robust than 
outcomes in the “domestic” survey such as time to 
import
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LPI 2008 screenshotsLPI 2008 screenshots

LPI 2008 Survey in:
English, French,

Spanish, Chinese
and

Russian
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LPI 2008 screenshotsLPI 2008 screenshots
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The LPI TeamThe LPI Team

Ms. Monica Alina Mustra
International Trade Department

The World Bank

Tel: 1-202-458-8963

E-mail:mmustra@worldbank.org

Mr. Lauri Ojala
Turku School of Economics

Tel: +358-2481-4243 and

+358-505-027-031

E-mail:lauri.ojala@tukkk.fi

Mr. Marc Juhel
Sector Manager

Transport Division

The World Bank

Tel: 1-202-473-2392

E-mail: mjuhel@worldbank.org

Mr. Tapio Naula
Turku School of Economics

Tel: +358-2481-4284 and

+358-408-337-672

E-mail:tapio.naula@tukkk.fi

Mr. Jean Francois Arvis
Senior Transport Economist

International Trade Department

The World Bank

Tel: 1-202-458-4842

E-mail: jarvis1@worldbank.org
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Thank You!
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