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Background - General
The World Bank needed an
to allow

policymakers, logistics professionals,
business stakeholders and researchers to:

benchmark a country’s overall
performance on several dimensions in
trade logistics, and

assess the quality of a country’s trade
connections to the global market.

On LPI Methodology, CAREC SOM, April 23, 2008, Prof. Ojala 2




LPI Background

- LPI was built upon the positive results

of pilot surveys in 2000 and 2004
carried out by Prof. Ojala at Turku
School of Economics, Finland.

-LPl is supported by the members of

GFP*) with active support and
participation of FIATA and GEA.

*) Global Facilitation Partnership for Transportation and Trade
http://www.gfptt.org
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% Some facts about LPI 2007

Survey in English, French, Spanish, Chinese
« Over 5,500 international country evaluations

Approx. 900 individual respondents from
over 100 countries

New survey conducted in early 2008

r &l
<} Logistics Perception Index 2006 - Microsoft Internet Explorer D@@

) Ba ) Search avorites ':_-‘F 3~ -"___ i ':‘_

Address | & 0oz | Go  Links T | @ -

m | I”IH - l l -
Logistics Perception Index 2006

Enter the Survey in English

Entrer 'enquéte en Francais

Entrar a pagina de encuesta Espaniol

R

n arder to see all of the questions. PLEAZE DO NOT USE THE BUTTOME ON Y OUR BROWWZER
HROUGH THE SURYEY. Instead, click the Previous, Mext, or Resume Later buttons at the bottom of




At What is the LPI?

A set of indicators that measure the performance of
the logistics environment of countries on several
logistics dimensions (e.g. transport cost, trade and
transport infrastructure, border formalities ...)

( Data for the LPI >

Logistics

Loaistics professionals in -
P gIs d international freigh Logistics
redfielE s forwarding

operations

\ Buyers
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Who responded in LPI1 20077

A worldwide coverage from a homogenous
group of professionals representing large,
medium-sized and small firms

(Data from over 100 coun tries)

Each evaluat ir own country

Approx. 75 %

Iozll'er'c?ool from small &

ndividua : :

worldwide ITiedlum Slze§|

logistics firms vpondents frelghtfforwardlng
irms

Approx. 25 %
from large
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The LPI Survey — Structure

General Interna R Domestic Additional
S itati G
s A

\_

The survey used an anonymous web-based
guestionnaire asking respondents to evaluate their
country of residence and eight countries they are
dealing with on several logistics dimensions.

J
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'\ The 7 Key Dimensions of LPI

- A

G | Y Domestic -

e em——er2Uon0] e Gusiaive w—
Performance

(. International transportation costs; )

- Domestic transportation costs;

- Timeliness of shipments;

- Traceability of shipments;
 Transport and IT infrastructure;
- Customs and other border procedures; and

\_° Logistics competence. )
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\ \  The LPI Survey — Structure

Trade patterns vary greatly among countries.

To maximize “authorized opinions,” LPIl uses a
tailor-made trade direction format for each group
and for each of the 150 countries assessed:

4 h

1. Low income landlocked countries
2. Low iIncome coastal countries

3. Middle income landlocked countries
4. Middle income coastal countries

5. High income countries

\_ /
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How to select the 8 countries ?

Respondents
from coastal
countries

Respondents
from
landlocked

countries

Respondents from low
income countries

Respondents from middle
income countries

Respondents from high
income countries

Five most important
export partner countries
+
Three most important
import partner countries

Three most important
export partner countries
+
The most important import
partner country
+
Four countries randomly, one
from each country group
a) Africa
b) East Asia + Central Asia
c) Latin America
d) Europe less Central Asia + OECD

Four most important
export partner countries
==
Two most important
import partner countries
+
Two landlocked countries

Three most important
export partner countries
+
One most important import
partner country
+
Two landlocked countries
+
Two countries randomly, one
from each country group:
a) Africa + East Asia + Central
Asia + Latin America and
b) Europe less Central Asia + OECD

Four countries randomly out of
one list of five most important
export partner countries
and five most important
import partner countries
4=
Four countries randomly, one
from each country group:
a) Africa
b) East Asia + Central Asia
¢) Latin America
d) Europe less Central
Asia + OECD
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4 Consistency & Robustness

« LPI very consistent with intuitive knowledge of
country performance, very specific ranking.

 Homogeneous respondent population.

« The LPIl, on a1 (worst) to 5 (best) scale) is
aggregated by standard techniques (PCA), so as
to reduce noise,

— Confidence interval (+/- 10 %) provided, on average 8
places in the ranking.

— Strongly associated with and more robust than
outcomes in the “domestic” survey such as time to
import
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Logistics Performance Index 2008

Welcome
Bienvenue TET———
Bienvenido

X A

A NOTE ON SURVEY NAVIGATION

You may have o move down each screen in order io see all of the questions. PLEASE DO NOT USE THE BU
ON YOUR BROWSER TO MOVE FORWARD OR BACKWARD THROUGH THE SURVEY. Instead, click the H
Mext or Resume Later buftons at the bottem of each screen.

You may interrupt your session at any time and resume your answer later. You were provided with a link specif]
company. This [ink allows vou fo enter and re-enter the LP1 2008 Survey website. If vou re-enter, vou will be ref
the place in the survey where you stoppad. Please make note of it or save it for future reference

If wou need any technical help, or have any quastions or comments about the Survey. please do not hesitate o)
us directly at mmustra@@weridbank.org

Thank you for your paricipation in this imporiant global initistive and for providing your feedback.

R2008 The World Bank Group and Turku School of Economics

LPI 2008 Survey in:
English, French,
Spanish, Chinese

and_
Russian

LPI 2008 screenshots

Englsh - | Use

Logistics Performance Index 2008

In this part of the questionnaire, you are invited to rate sight countries listed below along seven key
dimensions in logistics performance.

Based on your experience in international logistics, please provide your assessment of the following countries
anainst the generally accepted industry standards or practices. The countries have been generated based on
the trading partners of your selected country of work. Please select the option that best applies to each
individual country:

Br30. Rate the gffectiveness and efficiency of the clearance progess by border conirol agencies, including
Customs i ...

3
E

ery low Average

&

€L
(=]
=

Wery high
Country 1

Country 2
Country 3
Country 4
Country 5
Country 8
Country 7

Country 8

000 o0nann
O000)0 000
3 030303 03 03 (]
3 030303 0307 03|03
0000000

Previous | Resume later | Mext
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Logistics Performance Index 2008

In this part of the questionnaire, you are invited to provide your assessment on the logistics environment in

your countrr of work:

The guestions have been grouped according to the following themes: cost, quality of infrastructure,

competence, clearance.

1630. Based on your experience in infernational logistics. please select the options that pest describe the

logistics operational envirenment in your country of work:

“ery high High
Paort charges are -
Airport charges are
Road transport rates are
Rail transport rates ars
Warshousing service charges are

Service providers/agent fees ars:

Overall, logistics costs fe.g. domesfic fansport, agenf
fess, porf charges), are

000000
0000 0nnna

Average Low

Y] 2008 screenshots

Wery low

[ [ C

17/30. Evaluate the qualty of infrastructurs in use for logistics operations in your ¢

Very low Low
Fixed fransport infrastructurs (e.g. ports, roads, airports, C C
border crossings)
Telecommunications infrastructure and services e e
VWarshousing facilities [ [
Frevlous | Resume later | Next

B2008 The World Bank Group and Turku School of Economics

Engien - | UEE

Logistics Performance Index 2008

27{30.Esfimate the following time parameiters for export pre-carriage and import on-carriage:

Export pre-carriage:

Ex Works (shipper)

Free On Board {port of loading)

.Ee5t case (up fo 10% of the

Domestic

Impart on-carriage:

Fres Alongside Ship {port of discharge)

Camiage Paid To (consignee)

#

shipments are precarmedioncarmisd J £3me 23y ﬂ | sams day
within

."..'Ie::.iia:'l cass (50% of the shipmenis J Eame cay j | same day
armye within)
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The LPI Team

Mr. Marc Juhel

Sector Manager
Transport Division
The World Bank
Tel: 1-202-473-2392

E-mail: mjuhel@worldbank.org

Mr. Lauri Ojala

Turku School of Economics

Tel: +358-2481-4243 and
+358-505-027-031

E-mail:lauri.ojala@tukkk.fi

Mr. Jean Francois Arvis
Senior Transport Economist
International Trade Department
The World Bank

Tel: 1-202-458-4842

E-mail: jarvis1@worldbank.org

Ms. Monica Alina Mustra

N International Trade Department

The World Bank
Tel: 1-202-458-8963

E-mail:mmustra@worldbank.org

Mr. Tapio Naula

Turku School of Economics

Tel: +358-2481-4284 and
+358-408-337-672

b E-mail:tapio.naula@tukkk.fi
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Thank You!
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