
1

Customs Control Committee
under the Ministry of Finance
of the Republic of Kazakhstan

Technology Upgrading as a 
Trade Facilitation Tool

Tolkyn Baimukhanova

tbaimuhanova@q0100.customs.kz



2

НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции

Technology Upgrading

 customs operations at the bordercustoms operations at the border

 customs operations at the customs clearance stagecustoms operations at the customs clearance stage

 provision of advanced equipment and software provision of advanced equipment and software 
products based on the latest scientific products based on the latest scientific 
achievementsachievements
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Tasks for BCP technology 
upgrading

НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции

 Establishment of a system and the single monitoring Establishment of a system and the single monitoring 
centercenter

 Establishment of electronic check pointsEstablishment of electronic check points

 Establishment of a system of advance information on Establishment of a system of advance information on 
border crossingborder crossing
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Scanned documents

Judgment on correctness of the completed inspection

Border crossing 
point

Operators of concerned 
ministries and agencies

Clearance customs agency

OAC of the CCCOAC of the CCC

Concerned ministries and 
agencies

Clearance procedure for road border 
crossing points
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Electronic check point

Vehicle 
registration

Vehicle 
scanning

Measuring

Safe-packet 
clearance

OAC/ CCC of OAC/ CCC of OAC/ CCC of MoFMoFMoF

Radiation 
control

Registration 
of vehicle exit

Information is sent to OAC of the CCC

Electronic 
manifest

Attaching an electronic seal
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НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции

Outputs

• Using information technologies to control the customs 
transit procedure
• Customs control equipment is integrated in a single soft-
and-hardware complex
• Prompt provision of advance information
• Reduced time and financial costs of traders
• Elimination of the human factor impact
• Implementation of the integrated border management 
principle, reduced time for BCP crossing and risk of 
corruption-related offences
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НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции

Electronic Single Window        Electronic Single Window        
Design for KazakhstanDesign for Kazakhstan

The Single Window is a mechanism enabling traders to submit standardized 
information and documents related to compliance with all import, export 
and transit regulatory requirements, which is done once in an electronic 
format by using a single entry channel

Trader
Service Center

CCC of the MoF, RK
Service Center

CCC of the MoF, RK

Back-up 
repository

MoA
MoH
MTC
MoI

MINT
MOG
MoF

National 
Bank
MoJ

MoEP
MERT

Etc.

Government 
agency 2

Government 
agency N

Government 
agency 1

Verification of 
the traders’ DES

NAC
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НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции

Establishment of the integrated tariff (a systematized detailed commodity 
reference book and tariff and non-tariff requirements applied to them by 
all government agencies for import and export of goods based on the 
Commodity Nomenclature for Foreign Economic Activities) in paper and 
electronic formats

Development and approval of the Uniform List of documents and 
requirements of all government agencies for import, export and transit of 
goods

Development of the E-Window information system of government bodies 
(integration of information systems of all government bodies) based on e-
declaration customs information system

Electronic Single Window   Electronic Single Window   
Implementation StagesImplementation Stages

Development of the Single Document format consistent with international 
standards
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 FOR GOVERNMENT

 Improved risk management

 Increased security

 Increased revenues

 Ensuring traders 
compliance

 FOR TRADERS

 Transparent and 
predictable application of 
rules

 Effective deployment of 
human and financial 
resources

 Increased productivity 
and competitiveness

Electronic Single WindowElectronic Single Window

BenefitsBenefits
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НовыеНовыеНовые технологиитехнологиитехнологии каккаккак инструментинструментинструмент
снижениясниженияснижения возможностейвозможностейвозможностей длядлядля коррупциикоррупциикоррупции
Thank you for your attention!


