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Defining Trade in Services

01
“The exchange of intangible products between 

countries.” 

02

03

04

What do we mean by exchange?

What do we mean by intangibles?

What do we mean by countries?

01
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Significance of Trade in Services 01

Source: World Bank
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Significance of Trade in Services01

Source: World Bank and Reserve Bank of Australia
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Source: World Bank and Our World in Data

Significance of Trade in Services 01
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Historical Development01

Services were long considered untradable. 

The desire for change came from a number of big U.S. services companies that already had 

established positions in overseas markets and were facing trade barriers. 

The U.S. trade Act of 1974 was the first to put trade in services on the negotiating agenda for 

U.S. trade negotiators, but this was too late to incorporate into the then ongoing Tokyo Round

Despite opposition from some developing countries such as India and Brazil, the United 

States succeeded in getting services included in the Punte del Este declaration that 

launched the Uruguay Round and set the round’s negotiating agenda. 

The Uruguay Round saw limited progress on financial services with the deadline for 

achieving an outcome postponed first until 1995 and then again until 1997.

It was the Asian Financial Crisis in 1997 and efforts by affected governments to restore 

confidence, as well as IMF conditionalities that ultimately tipped the scales on this issue. 
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What Services are Traded? 02

Source: WTO, World 

Trade Report 2019, p. 25
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How are Services Traded?02

01
Cross-border Trade
From the territory of one country to the territory of another.

02

03

04

Consumption Abroad
In the territory of one country to the service consumer of any other country

Commercial Presence
By a service supplier of one country, through commercial presence in the territory 

of any other country

Movement of Natural Persons
By a service supplier of one country, through presence of natural persons of a 

country in the territory of any other country.
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How are Services Traded?02

01
Cross-border Trade
From the territory of one country to the territory of another.

02

03

04

Consumption Abroad
In the territory of one country to the service consumer of any other country

Commercial Presence
By a service supplier of one country, through commercial presence in the territory 

of any other country

Movement of Natural Persons
By a service supplier of one country, through presence of natural persons of a 

country in the territory of any other country.

05
Embedded Services
Services content embedded in goods exports
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Barriers to Trade in Services 03

Regulatory Barriers

Regulations can create barriers to entry and constitute 

restrictions on international trade in services.

Cultural Barriers

Some services are highly susceptible to cultural factors and preferences. 04

201801

Technological Barriers

Technological infeasibility or lack of access to essential technologies can 

represent barriers to trade in services.

02

Policy Impediments

Policy choices can restrictt trade in services, either 

deliberately or as an unintended side-effect of these 

choices. 

201803
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Barriers to Trade in Services03

Limitations on the number of service suppliers01

Limitations on the total value of service transactions or assets.02

Limitations on the total number of service operations or on the total quantity of service output03

Limitations on the total number of natural persons that may be employed in a particular

service sector or that a service supplier may employ
04

Measures which restrict or require specific types of legal entity or joint venture through

which a service supplier may supply a service.
05

Limitations on the participation of foreign capital in terms of maximum percentage limit

on foreign shareholding or the total value of individual or aggregate foreign investment
06
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Barriers to Trade in Services 03
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Barriers to Trade in Services 03
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Trade in Services and Economic Growth 04

Conventional wisdom question the role services have and can play in 

economic development 
01

The tradition view of services dismiss its value-creating potential02

Recent trends, however, seem to belie the limited role that services 

can and should play. 
03

Can services contribute to poverty alleviation by creating jobs on the 

same scale as manufacturing once did? 
04

Can services help developing countries catch up with the productivity 

and wealth of high-income countries?
05



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

National Training Workshop on Preparing Negotiations Almaty, May 2023

04Trade in Services and Economic Growth 

Structural Transformation and 

Job Creation

Changing Appreciation of Services04

201801

Labour Productivity Growth02

Scale, Innovation, and 

Spillovers
201803
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Measurement Issues and Data Sources05

Measurement 

Issues

Complexity of services

Value-added measurement

Informal trade in services

Data discrepancies

Improving data collection and analysis
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05Measurement Issues and Data Sources

Source: 
https://unstats.un.org/unsd/tradeserv/TFSITS/databases.htm
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Emerging Trends and Future Prospects06

The astounding growth of internationally traded services



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

National Training Workshop on Preparing Negotiations Almaty, May 2023

06Emerging Trends and Future Prospects

Increased trade-ability of 

services versus manufactures

The emerging market miracle based on 

services
04

201801

Trade in intermediate services in the future 02

Four facts and a conclusion 201803
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Policy Implications and Recommendations07

Trade

Lower barriers to 

trade in services.

Technology Training Targeting

Expand access to 

digital technologies

Improve training and 

skills development 
Target the growth of 

enabling services 

subsectors 
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Summing-Up and Take-Aways

Services are a big deal and their importance to national economies and 

international trade is growing.

Services are not the laggard they were once thought to be in terms of forming the 

basis for skills-led and productivity enhancing economic growth.

Governments need to recognize the importance of services now and start adopting 

new approaches to promoting, measuring and exporting them.

01

02

03
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