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Presidential decree No. 12. November 11, 
2009

«Application of the “SW principle” on
inspecting the goods and vehicles

passing the state border checkpoints of
the Republic of Azerbaijan»

State ProgrammeState Programme

”The State Program of the Customs System of Azerbaijan. 
Republic during 2007-2011”



Business process 
analysis for the 
inspection of goods 
and transport means 
passing through state 
border checkpoints

2007

Capacity building 
improvement at 
border customs and 
best international 
practice studies

2008

Presidential decree
Application of the “SW 
principle” on inspecting 
the goods and vehicles 
passing the state border 
checkpoints of the 
Republic of Azerbaijan

2008

Organized the 
commission within 
Customs Committee 
for “Single 
Window”
project 
implementation

2008

Technology 
scheme 
developed 
for SW 
system

2008

There have been established departments 
of  Phytosanitary, Sanitary-quarantine 
and Veterinary control in SCC.  SCC 
began to realize functions of respective 
ministries  at the borders.

2009

Developed and 
implemented 
hardware and 
software 
solutions 
for SW system

2009

Monitoring and 
reporting on SW 
results at the 
state borders

2009



 SW in clearance of goods
 Registration window for vehicles and goods 
 Confirmation of the arrival of the goods 

Registration of offenses 
 Release from the warehouse 
 Collection of road taxes
 Issuance of permit forms 
 Cash Transactions 



 Access to information resources

 Integrated system
 Data identificationa and security
 Search tool, monitoring and reporting
 Scope and flexibility

Significance of «Single Window»



 Political will – Decree by the President
 Key central agency – SSC AR
 Government-Business partnership – Working Group
 Clearly project objectives and boundaries – Conception
 User friendliness и availability – «Single Window - AIS»
 Favorable legislation –revisions to laws; establishment of electronic 
 Data exchange among organization and bodies
 International standards and recommendations – UN CEFACT
 Finding out potential obstacles – Optimizing relations among 
 ministries, adoption of legislation
 Marketing and advertising
 Message delivery strategy

Key factors



Registration of and control over goods carried through state border cross points 
(automobiles)

Registration of and control over goods carried in automobiles

Registration of and control over goods carried 
via other transport means

Registration of and control over goods 
at all customs bodies

Introduction of e-clearance and 
e-control system

e-Customs system development

e- Trade
e-Business

e-Government 

Development of internal portal of customs servic

Veterinary, sanitary-quarantine, phytosanitary, and transport 
services connection to the system



 Customs to Business (C2B)
 Business to Business (B2B)
 Business to Customs (B2C)
 Customs to Customs - Domestic (C2C-D)
 Customs to Customs - International (C2C-I)



 More effective and efficient 
deployment of resource

 Correct revenue yield
 Improved trader compliance
 Enhanced security
 Increased integrity & 

transparency

 Cutting costs through 
reducing delays and informal 
payments

 Faster clearance and release
 Predictable application & 

explanation of rules
 More effective & efficient 

deployment of resources
 Increased transparency
 Less Processing Step

For Government For Private Sector

70%

Faster releaseFaster release

Benefits of project SW



 Easy Access for all to information portal
 Integration Services
 Identity and Security Services
 Business Intelligence Services
 Performance and Availability

Significance of SW



Construction of new infrastructure 



 Utilization of X-ray and other equipments  for the threat detection




