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The era background of cross-
border e-commerce talent training

PART 01
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1. The development of global digital 
trade

⚫ In October 2023, At the Third One Belt And One Road Summit, General 
Secretary Xi Jinping proposed to promote the Silk Road E-commerce 
cooperation first and develop the Belt and Road digital economy

"Silk Road E-commerce" is a new carrier of international 
digital economy cooperation

⚫ The Party's 20th annual report: develop digital trade and build an 
internationally competitive digital industrial cluster

2018-2023 China's cross-border e-commerce 
transaction scale

⚫  By 2023, the scale of global cross-border 

e-commerce will reach more than US $5 

trillion.

⚫ Asia will continue to lead, accounting for 

more than 40% of the global cross-

border e-commerce market.
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2. Background of the era of digital 
intelligence transformation

digital computer

The proposal 
of AI 

big data

internet AI new era

In 1946,

In 1956, 2000- -to the present day

Around 1992 In 2016,

Through a large amount of 
data  ana lysis,  so as to 
a u t o m a t i c a l l y  l e a r n 
knowledge and achieve the 
level of intelligence
(deep learning)

The first year of the 
Universe

In 2021,
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3. New models and new business forms of cross-
border e-commerce

Value creation

Scene 

experience

Personalized 

customization

Scenario 

perception

Full chain fusion

Smart 

intelligence

Shared services

Deep service

Reliable and 

reliable

new technique

Business intelligence

Situational perception

Virtual reality / metauniverse

artificial intelligence /AIGC

blockchain

Big data and cloud computing

Beidou / GPS / GIS

Internet of things

Mobile Internet

Precious: Based on 

the Novel Push by 

Sapphire

Cross-Border Electronic Commerce

new pattern

infrastructure

Service engine

Innovative 
application

value

intelligence

serve

+

=

⚫ Independent station, subdivision category vertical platform model

⚫ Cross-border e-commerce model of offline experience / overseas 

warehouse integration

⚫ Cross-cultural model of self-directed cross-border e-commerce 

with cross-cultural integration

⚫ A cross-border e-commerce model that integrates social 

networking and streaming media

⚫ Search service mode based on multimedia and AI fusion

⚫ Cross-border e-commerce live streaming, short video, new retail 

and other new models

New models and new forms 

of business
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4. New requirements for cross-border e-commerce talent

c ur r i c ul um  
syste m

1. Familiar with foreign trade knowledge and 
operation process

2. Familiar with the operating rules of e-
commerce platforms

3. Sin written and oral English

4. Familiar with product field expertise

5. Overseas customer development, negotiation, service and 
management

6. Whole-network marketing, social media and search 
engines

7. Business intelligence, RPA, short video and live broadcast

8. Familiar with overseas markets, customs and culture 
and habits

9. Familiar with platform design and development technology (independent station, etc.)

New requirements: foreign trade knowledge + platform technology + operation knowledge + cultural language + big data marketing knowledge + business intelligence + video processing 
technology +...+ Practical ability
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Innovative practice of cross-
border e-commerce talent training

PART 02
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Build cross-border e-commerce
"The first city in China, the world's 

first-class"

China (Hangzhou) cross-border electricity business school based on Zhejiang industry and commerce university hundred years 

profound "business" accumulation, e-commerce and logistics management and other national first-class professional construction 

point, and the first cross-border e-commerce comprehensive experimental zone, Hangzhou qiantang district people's government, 

for the first domestic service "area", Chinese and foreign students cross-border electricity elite college.

+ +

1. Establish the college of Modern 
Industry
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2. Form a distinct cultivation mode and cultivation 
characteristics

C u l t i v a t e  

c h a r a c t e r i s t i c s
C u l t u r e  m o d e
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2. Form a distinct cultivation mode and cultivation 
characteristics

Undergraduate (4 years)

Non-academic education

education with record of 
formal schooling

Micromajor (1 year)

Cross-border e-commerce micro-major

Domestic students + international students

On campus + off campus

Different disciplines

different majors

Cross-Border Electronic Commerce 

+X
Cross-border e-commerce + tourism management

Cross-border e-commerce + small languages

✓ Focus on cross-border e-commerce diversified talent training system · cross-country / cross-
school / interdisciplinary / cross-major

E-commerce (cross-border e-commerce and business 

Intelligence direction)

⚫ In 2020, e-commerce students will be enrolled, and e-

commerce (cross-border e-commerce) innovation 

classes will be opened

⚫ Independent enrollment in 2023, e-commerce (cross-

border  e-commerce and business  intelligence) 

innovation class
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2. Form a distinct cultivation mode and cultivation 
characteristics

2 0 2 2  E n r o l l m e n t  
s i t u a t i o n

Hong Kong polytechnic university, Berlin industrial university, Malaysia 
science university, Zhejiang university, Ningbo university, Hangzhou 
university of electronic science and technology, Zhejiang sci-tech 
university, Zhejiang industry and commerce university, Wenzhou 
university, China metrology university, Zhejiang ocean university, 
Zhejiang university of finance and economics, Zhejiang institute of 
media and other 24 colleges and universities, 33 professional categories, 
70 students of different grade

E-commerce, international economy and Trade, English 
(including business English), logistics engineering and 
management, administrative management, tourism and 
exhibition and many other professional categories

Cross-border e-commerce + X major has a total 
enrollment of 40 students, + 21 tourism 
management students, + 10 hotel management 
students, + 4 business English students



INTERNAL. This information is accessible to ADB Management and s taff. It may be shared outside ADB with appropriate permission.诚 · 毅 · 勤 · 朴

2. Form a distinct cultivation mode and cultivation 
characteristics

E n r o l l m e n t  s i t u a t i o n  i n  
2 0 2 3

Zhejiang Gongshang University, Zhejiang University of Finance and 
Economics, Zhejiang University of Media and other 10 universities: 
National University of Defense Technology, Chongqing Normal 
University, Yunnan University of Finance and Economics

18 enterprise students, 52 in the school 
students

Five foreign language departments: Japanese, English, French, Czech, Arabic
It covers 27 majors: International Economics and Trade, E-commerce, Logistics 
Management, Law, Communication, Broadcasting and Hosting, Economics, 
Finance and Business English, etc
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2. Form a distinct cultivation mode and cultivation 
characteristics

✓ To  b u i l d  a  f o u r - p r o n g e d  j o i n t  
c o n s t r u c t i o n  s y s t e m  o f  g o v e r n m e n t ,  

s c h o o l  a n d  e n t e r p r i s e  r e s e a r c h

Co-construction teaching Co-construction platform collaborate Co-education talent

Create teaching materials together
Jointly train "double-qualified" 

teachers
Jointly build an online course group

The National College Students' E-
commerce "Innovation, Creativity and 
Entrepreneurship" Challenge

Jointly carry out the list of related 
research topics

The National Cross-border E-commerce 
Brand Research Center

China (Hangzhou) Cross-border E-
commerce Talent Alliance
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2. Form a distinct cultivation mode and cultivation 
characteristics

B u i l d  a  " 6  +  X "  m u l t i - d i s c i p l i n a r y  a n d  

i n t e g r a t e d  c r o s s - b o r d e r  e - c o m m e r c e  

c u r r i c u l u m  s y s t e m

Cross-border e-commerce 
theory and practice

Cross-border e-commerce logistics 
and global supply chain

Cross-border e-commerce 
payment and settlement

Business big data analysis and 
visualization

Cross-border e-
commerce study camp

Cross-border e-
commerce platform 

operation

✓ The first batch of cross-border e-
commerce professional course group

X: Economic management, technology, practice, four frontier courses
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2. Form a distinct cultivation mode and cultivation characteristics

Cross-border e-commerce payment and settlement

6 school-enterprise co-
construction courses

Cross-border e-commerce logistics and global supply chain

Cross-border e-commerce platform operation

New media operation of cross-border e-commerce

Cross-border e-commerce study camp

Business data analysis and visualization

10 The school and enterprises jointly build teaching 
materials

✓ The first batch of cross-border e-commerce industry-education integration 
courses and new forms of teaching materials
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2. Form a distinct cultivation mode and cultivation 
characteristics

senior professional title doctor
Number of academic 

mentors

Number of practical 

mentors

The number of teachers 17 25 29 50

D o u b l e  l e c t u r e r  +  d o u b l e  
t u t o r

✓ Focus on cross-border e-commerce teacher 
promotion system · Land Plan
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2. Form a distinct cultivation mode and cultivation 
characteristics

Opera t iona l leve l

Basic practical training

Opera t ing leve l

Comprehensive training

Super  Int e rn / Co-op

Study camp

Basic operation of cross-border e-commerce 

platforms

Introduce five mainstream cross-border e-commerce platform operation

Project-type + action-based learning 
method

New retail 
platform

New manufacturing 
platform

New technology 
platform

✓ CO-OP progressive practice teaching system focusing on 
third-order integration



INTERNAL. This information is accessible to ADB Management and s taff. It may be shared outside ADB with appropriate permission.诚 · 毅 · 勤 · 朴

2. Form a distinct cultivation mode and cultivation characteristics

✓ Education goes abroad · " 
Foreign aid training



INTERNAL. This information is accessible to ADB Management and s taff. It may be shared outside ADB with appropriate permission.诚 · 毅 · 勤 · 朴

✓ MOOC Westbound · Golden 
School Westbound

2. Form a distinct cultivation mode and cultivation 
characteristics
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3. Significant achievements have been achieved 
in training cross-border e-commerce talents

G r a d u a t e s  g o  t o  t h e  

s u r v e y

A total of 157 students have obtained micro-major 
diplomas in grades 2020 and 2021
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◆ IANA and AZIZI won the first prize in the Global Cross-border E-commerce Innovation and Entrepreneurship 

Competition (2020)

◆ Wu Zhengyuan won the title of "Shine"!"College Anchor Challenge (2021)

P r a c t i c e  m e nto rThe  S tud e nt Inno v a t i o n a nd  
Entr e p r e ne ur shi p  C o m p e t i t i o n wo n the  

p r i z e

◆ Students have won the special prize and the first prize in the Internet +, Challenge Cup and e-commerce competitions (2021,2022) ◆ Special Prize of the Cross-border E-commerce Practical Competition of the National College Students' E-commerce 

Innovation Competition (2022)

3. Significant achievements have been achieved in 
training cross-border e-commerce talents
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C u l t i v a t e  B e l t  a n d  R o a d  i n t e r n a t i o n a l  
t a l e n t s

You ssef Sou ei, A 2015 undergraduate majo ring in e-commerc e. In 2020, h e ac tively  

volunteered to participate in the anti-ep idemic work and serve the community residents,  

which was widely reported by the media.

Yid i, a  p ro fession al master's degree in  Man agemen t Sc ienc e an d 

Engineering (cross-border E-commerce direction) of Zhejiang Gongshang  

University in 2022, is a lso an outstand ing graduate of China (Hangzhou)  

Cross-border Elec tricity Busin ess School in 2020. He is currently work ing in  

Hangzh ou Superstar Techno logy Co., L td. I di's d ream sto ry has been  

published the Qiantang New District Newspaper, Hangzhou + News and  

other media.

3. Significant achievements have been achieved in training cross-border e-
commerce talents
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3. Significant achievements have been achieved in training 
cross-border e-commerce talents

P r o v i n c i a l  k e y  s u p p o r t  f o r  m o d e r n  
i n d u s t r y  c o l l e g e s

In December 2021, Cross-border Electricity Business School was 
successfully selected as a provincial key support Institute of 
Modern Industry.
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3. Significant achievements have been achieved in training cross-
border e-commerce talents

College honors and experience promotion

Wal-Mart comes to the 
school to visit

Guizhou Department of 
Commerce visited the school

Regional delegation on the European case of China-EU Regional 
Policy Cooperation

National cross-border e-commerce comprehensive pilot area 
on-site meeting for the theme of sharing

The college won the 2023 Hangzhou Cross-border E-
commerce Outstanding Contribution Award
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PART 03

The future vision of 
cross-border e-commerce 
talent training
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To  b u i l d  a  f i r s t - c l a s s  s c i e n t i f i c  r e s e a r c h  a n d  t a l e n t  
t r a i n i n g  h i g h l a n d

A B C D

With e-commerce and logistics, modern circulation system, smart business and business big data research and application, digital economy and digital trade as the 

core, integrating talent training, scientific research and social service, it is committed to becoming a highland with international influence and domestic first-class 

scientific research and talent training.

E
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We will build a demonstration base for cross-border e-commerce digital empowerment and high-
quality development of industry and education integration

Invest 200 million

During the 14th Five-Year Plan period, the Education Power Promotion Project "Cross-border e-commerce full-link digital empowerment and high-quality development of industry-education integration 

Demonstration Base", to create a national cross-border e-commerce practical teaching ecology

Vision renderings Mid-view renderings Close-up renderings
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O v e r s e a s  c o o p e r a t i o n  a n d  j o i n t  c o n s t r u c t i o n  
p l a n

• The Construction of the Silk Road College of Cross-border E-commerce

• Southeast Asia and Belt and Road countries cooperation

• Cooperation between eu regional universities and relevant governments

• Construction of China-Central Asia Cross-border Electricity Business School (Research 

Institute)

• The International Alliance for Cross-border E-commerce talent Training
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China (Hangzhou) Cross-
border E-Commerce  School

T he  c r a d le  of  C h i na 's  c r oss -b or der  e -c om me rc e t a l e nt  t r a i n i ng

T he  " Wha m poa M i l i ta r y Ac a d e my" of  C h i na 's h i g h-end c r oss-b or de r e -

c om m e rc e t a l e nt  t r a i n i ng

Cro ss in g  t h e  f u t u re  i s  en d less

2023
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