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JTB is one of the 
Biggest Tour 
Operator in Asia 
Pacific

Our Main Business 
is B2B

(Business to 
Business)

Now moving 
towards B2C
(Business to 
Customer)

W H O  A R E  W E



B2C (Business to Customer) 

Direct to Customer 
(Removing the 

middleman)

Offline to online 
(Directing Customer to 

Online Channels)

Our initial focus 
is to focus of 
after Arrival 
Business OR the 
In-Destination 
Business

P I V O T I N G  T O W A R D S  B 2 C  – C O N N E C T I N G  W I T H  C U S T O M E R S



It’s a challenge 
to find Human 
Resources to 
work in a 
Traditional 
working 
environment 

C H A L L E N G E S  C O V E R I N G  T H E  D E S T I N AT I O N

R A N D O M  D E M A N D  
P A T T E R N S  |  L I M I T E D  
O P E R A T I N G  H O U R S  |  
S I G N I F I C A N T  C O S T  

Initial Solution: Setup tour desks in Hotel Lobbies



$49

Explore Singapore 
with TourEast From

BOOK 
NOW

$49

Explore Singapore 
with TourEast From

O U R  S O L U T I O N

CONNECTED ROOMS DIGITAL SCREENSMOBILE BOTS

V E H I C L E S  |  A I R P O R T  |  C R U I S E  C E N T E R  |  S M A R T  K I O S K S  

HTTPS : / /ONL INE . TOUREAST .NET



REMOTE WORKING OUTSOURCING

DASHBOARDS



Questions & 
Answers


