
ACTIVITIES OF CUSTOMS BODIES
OF THE REPUBLIC OF UZBEKISTAN TO IMPROVE

CUSTOMS ADMINISTRATION



GOALS AND OBJECTIVES OF CUSTOMS ADMINISTRATION REFORM
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CONCEPT of 
customs bodies 

reforms in 
2020-2023

Ø further improvement of the customs regulatory and legal framework with
implementation of international standards;

Ø Development of the institutional framework for customs activities and
infrastructure facilities with optimal use of available resources and funds;

Ø ensuring transparency and efficiency of customs activities through the
introduction of modern and advanced information and communication
technologies in customs under the digital economy;

Ø Improvement of the fiscal function of customs authorities, simplification of tariff
and non-tariff regulation of FEA;

Ø combating smuggling and violations of customs laws;

Ø training, retraining and further refresher training and improvement of the
customs officials skills, strengthening their social protection;

Ø further development of mutually beneficial cooperation with international
organizations and customs services of foreign countries.

Key areas of the Concept



3 1 üshorter customs clearance time (it is planned to reduce from 3 days to 1 day dpending on the risk level);

ü Improvement of the risk management system (is implemented at road and rail border customs posts);

ü Introduction of new technologies (use of modern types of customs control, GPS-monitoring, electronic seals);

ü Implementation of international norms (There are plans to join the revised Convention on the Simplification and Harmonization

of Customs Procedures (Kyoto, February 3, 2006) and the Convention on Temporary Admission (Istanbul, 1990).).

ü Implementation of the electronic mobile services (3 additional services are implemented);

üCustoms clearance automation (The automatic release system with the establishment of target indicators, in the first stage - for exports,

and later for imports is implemented);

RISK
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- Application of a transit declaration (the control book for cargo deliveries will be replaced

with the transit cargo customs declaration and the automated information system «E-TRANZIT») was introduced;

- Improvement of the customs warehouses operations (envisages the adoption of procedures regulating the relationship between customs

authorities and owners of customs warehouses);

- Improvement of the financial guarantees system (envisages the adoption of legal acts to simplify the application of financial
guarantees, the use of electronic guarantees);

- Assessment of the customs officers’ performance (the introduction of a system for assessing public services provided is envisaged).

- Pre-trial settlement of disputes (settlement of disputes and conflict situations between customs authorities and participants in foreign economic
activity by creating a special commission, which involves traders);
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before after

procedure for registration of perishable goods on a priority 
basis (out of turn at the border posts)

procedure for passage through the checkpoints not exceeding 
30 minutes for trucks and 15 minutes for cars 

procedure for checking vehicles exclusively by customs 
authorities 

(the overlapping functions on the checks by border guards were eliminated)

simplification of the compliance assessment procedure 
(certification)

implementation of international norms through accession to 
international conventions 

procedure for automatic registration of customs cargo 
declarations

procedure for automatic distribution
of cargo customs declarations among the employees

The following were implemented:

5 
min2 hrs time spent

simplified declaration procedure

application of a risk-based approach to customs clearance 
procedures

procedure for periodic and preliminary declarations

procedure for the recognition of certificates of conformity 
by the 

OECD member countries, ILAC, IAF
opportunities to pay customs duties through mobile 

applications

IMPROVING THE LEGAL FRAMEWORK



DIGITAL CUSTOMS DEVELOPMENT STRATEGY

Digital 
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bank

SOS
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Body scan

Latest 
technologies 

EFFECTIVENESS

DETECTABILITY

26,250
infringements 
for amount of  

557.5 bln. Sums

Time required has been 
reduced

from 2-3 days to 
10-15 minutes

The detection system 
increased 

from 57% to 97%

BODY SCAN
8 facts 6.3 kg. 

narcotics

22 facts 2.2 
kilograms of jewelry

3 units  Z-
Portal

5 units  Body 
scanner

4 units  Server equipment

30 units  Metal detector

10 units  Motor vehicle 
scales

20 units  channel transmission 
accelerators

2 units  CIC

10 units  Radiation portal 
monitors

37 units  Telecommunication 
equipment

10 units  License plate 
recognition systems

CIC

173.53 kg of 
narcotics 

251

318

2,284

1,946

4,99 employees were 
trained 

2021 
2, 000 employees  
will attend trainings

Regulatory framework for information 
security

100% use of certified EDS cryptographic keys

100% facilities have undergone an 
information security review

100% computers, servers are provided with 
licensed antivirus operating systems

Monitoring of cybersecurity attacks was 
conducted

111 units Telecommunication equipment 
has undergone examination

The SCC web-site was examined for 
information security 

Implementation of the DLP system

Conducting monitoring 
on cybersecurity

Certification of the SCC facilities for 

cybersecurity
Improving the information databases for security 

purposes 

Mutual exchange of information with customs 
services of Ukrain, India, Iran

Customs 
audit

Water transport

Electronic

guarantee
Electronic line

Е-TIR

E-transit
Development of 

14 new 
systems

Russia
Kazakhstan

Tajikistan
Azerbaijan

Afghanistan
Belarus

146323
2.7 

times

Declaration

registration

100%
Electronic 

document flow
issued 

declarations

When exporting 
without an 
employee

2000

Declaration

auto release

Single window

permits
Connected: 

6 organizations
21 types of 
permits
More than 850 
thous. permits 
issued

Integration
mutual information sharing

9 30 6

3.3 
times

Time release monitoring system 
(TRS)

FEA step-by-step 

TIR Carnet
New SCC website
Mobile version of the system / inspection acts

Introduction of new 
interactive services

Innovative 
technologies Staff qualifications
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5.9 
times

7,047 units 
in 2020

1187 units 
in 2017
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Video cameras 
connected to the 

system

X-ray 
equipment

Radiation portal 
monitors

Metal detectorsCisco 
network 

equipment.
inspection 

devices    

Motor vehicles 
scales

Inspection 
complexes

Inspection 
complexes

Motor vehicles 
scales

СТ-40, СТ-30 
inspection 

devices    

Cisco 
network 

equipment.

Metal detectorsRadiation portal 
monitors

X-ray 
equipment

Video cameras 

DIGITAL  CUSTOMS  2017-2021 

in 2021 

in 2017 in 2021



DIGITALIZATION OF CUSTOMS BODIES

In 2021, the state customs committee took the 

1 PLACE among 64 organizations in the nomination 

the best IT  unit



CUSTOMS INFORMATION SYSTEMS

SCC UAIS
Summary of all SCC information 
systems
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Foreign trade 

operations

Accounting for all electronic 

contracts and m
onitoring of 

foreign trade transactions. 

Integrated w
ith m

ore than 8 

m
inistries
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Consideration, registration and 
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preliminary decisions

07
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Connected to commercial and Central 
Bank systems
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Electronic 
declaration

Processing and clearance of 

cargo customs declarations
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65 
information 

systems

E-transit Single window

Customs inspection 
reports

Customs audit E-Commerce

Situation 
analysis

Performance 
measurement 

KPI
Post



22.1 млн $ 

ЭКСПОРТ 

ИМПОРТ

87 % 3
63 %

Количество декларации 
оформленных в упрощенном порядке

Уменьшение затрачиваемого 
времени на таможенное оформление

2,1 раз

разаЭКСПОРТ 
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2,1 раз
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2,1 раз

раза

ЭКСПОРТ 

ИМПОРТ

87 % 3
63 %

Количество декларации 
оформленных в упрощенном порядке

Уменьшение затрачиваемого 
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2,1 раз

разаЭКСПОРТ 

ИМПОРТ

87 % 3
63 %

Количество декларации 
оформленных в упрощенном порядке

Уменьшение затрачиваемого 
времени на таможенное оформление

2,1 раз

раза

Number of declarations issued 
under the simplified procedure

Time spent for customs 
clearance

ADDITIONALLY CHARGED

RISK MANAGEMENT SYSTEM

Distribution of declarations

22.4%

38.4%

39.1%

229.4 bln. Sums



NUMBER OF PERMITS TO 
THE SYSTEM

NUMBER OF 
AUTHORIZED 
ORGANIZATIONS

38,554843,50
3

“SINGLE WINDOW”

Trader 

ECOLOGY

Environmental certificate
Ozone depleting
Wild animals and 

plants

VETERINARY

UZDAVKARANTIN

UZSTANDART

65  organizations

MoH

SES
Narcotics
PHARM 

COMMITTEE

UZBEKEXPERTIZA

CUSTOMS

MININFOKOM

MIFTMIA

BANK

CUSTOMS 
WAREHOUSE

MINISTRY OF 
CULTURE

More than 300 
organizations

LOGISTICS 
ORGANIZATIONS

More than 100 
organizations

MINISTRY OF 
TRANSPORT

2
CONNECTED        

60

NUMBER OF PERMITS 
ISSUED

NUMBER OF REGISTERED 
USERS

Application

Customs clearance

Release of goods

Connected

Planned

CONNECTED



CIS “SINGLE WINDOW”



As part of the agreement on mutual 
cooperation with the customs services of 

other countries,
in order to organize a simplified customs 
corridor, create conditions for simplified 

customs clearance of goods and vehicles, 
and to reduce the time spent on such 
procedures – the online information 

exchange was arranged.  

Russia

from 25 July
2017

Kazakhstan

from 25 
September 

2017

Belarus

from 1 December 
2019

Azerbaijan

from 1 September 
2020

from 10 September 
2020

Tajikistan

from 1 December 
2019

Afghanistan

Work is currently underway to provide information exchange with other 
foreign customs services.

To ensure control and application of data in the
information exchange, the SCC Automated Information
System (AIS) “Monitoring of cooperation of the State
Customs Committee with other ministries and
departments” was established.

The purposes of this automated system include:
‒ control of effective use of data in the process of
creating the “Simplified Customs Corridor”;

‒ control of effective the use of the preliminary
information in the customs clearance process;

‒ continuous monitoring of completeness of data
exchanged in the SCC AIS “Monitoring” of the SCC.

IndiaUkraine

Kyrgyzstan

Iran

From 1 January 
2021

State Customs Committee
Republic of Uzbekistan



Electronic customs services
EMPLOYEE PERFORMANCE EVALUATION

ELECTRONIC CUSTOMS SERVICES
“PERSONAL ACCOUNT OF A TRADER"

"Яшил" йўлак - 112 та БЮД

"Сариқ" йўлак - 40 та БЮД

"Қизил" йўлак - 30 та БЮД

"Кўк" йўлак - 18 та БЮД

56%
20%

15%

9%

БЮДларнинг йўлаклар бўйича тақсимоти

Божхона божи - 120 000 000

Акциз солиғи - 40 000 000

ҚҚС - 30 000 000

Божхона йиғимлари - 10 000 000

60%20%

15%
5%

Тўланган божхона тўловлари бўйича тақсимот

DECLARATION STATISTICS



“Samarkand”

“Chukursai”“Ark Bulak”

CUSTOMS INFRASTRUCTURE



CUSTOMS INFRASTRUCTURE



ONLINE VIDEO SURVEILLANCE
Control of the entire customs control process (BCPs, 

customs posts, warehouses)

CONTROL WITH USE OF INSPECTION COMPLEXES

CUSTOMS INFRASTRUCTURE



CUSTOMS
AUDIT E-TRANSIT

BORDER 
INTEGRATION

CUSTOMS ACTIVITIES IN 2021

DIGITAL CUSTOMS

Improvement of ATS "Single Window"

Wide implementation of customs audit

Implementation of a transit declaration system

Implementation of a unified information exchange system at border checkpoints

AUTOMATION

Reducing the human factor in processing



THANK YOU FOR YOUR ATTENTION!

e-mail: info@customs.uz

tel-number: +99878 120 76 00

web-site: www.customs.uz 


