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On April 2013, a grant agreement was signed between the
Republic of Tajikistan and Asian Development Bank on
Regional Improvement of Border Cervices Project, which is
aimed to create and develop the Single Window system and
improve the activities with border crossing points.

Asian Development Bank Contribution

Also, within the framework of the Project, the “UAIS” system of the Customs
Service was modernized and integrated with the “Single window system for of export,
import and transit procedures”.



• The concept of formation of the "Single Window for
clearance of export, import and transit procedures”
approved by the Resolution of the Government of the Republic
of Tajikistan dated December 31, 2008, No. 659.

• The program for the introduction of the
"Single Window on clearance of export, import and transit
procedures“ approved by the Resolution of the Government
of the Republic of Tajikistan dated May 3, 2010, No. 222.

• Resolution of the Government of the Republic of Tajikistan
“On the establishment of the State Unitary Enterprise
“Single Window Center ” dated December 3, 2010,No. 630

Regulatory and legal framework for the 
formation of the "Single Window" system



• Information cooperation rules within the framework of the "Single Window"
approved by the Resolution of the Government of the Republic of Tajikistan
dated September 2, 2010, No. 567.

• Law of the Republic of Tajikistan "On Amendments and Additions to the Law of
the Republic of Tajikistan "On Permitting System“ approved on July 4, 2020.

• Resolution of the Government of the Republic of Tajikistan “On the introduction
of the “Single window system for registration of export, import and transit
procedures” adopted on July 24, 2020. No. 410.

Regulatory and legal framework for the 
formation of the "Single Window" system



After completion of the system
development process and its testing by users, in
November 2019, with the participation of all
stakeholders, a pilot phase of the Single Window
system was launched.

During this period, users, along with the traditional paper workflow at that time, sent
applications through the system, actively identifying existing shortcomings in the
business processes of the involved departments and comments from the private sector.
Together with the software developer, special attention was paid to the training of future
users.
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Ø Allows foreign trade participants to send all information
on import/export required by regulatory authorities,
in a single form only one time and with the same
channel to receive up to 22 permit documents and
certificates in electronic form.

Ø The system automatically considers the permitting document “issued” if the
terms for consideration of the applications by Subject exceeds the legal time
frame.

SINGLE WINDOW SYSTEM-HOW IT WORKS



Ø 63 points for consideration of applications of participants of foreign economic activity 
and issuance of permits, are connected to the system throughout the country.

Ø Possibility of paying for the services of the Single Window 
Center through an electronic wallet.

Ø Automatic identification of the User's status through 
the "Single Window" system of the Tax Committee.

Ø Automatic conversion of foreign currency to the national 
currency when forming financial obligations.

SINGLE WINDOW SYSTEM-HOW IT WORKS



The "Single Window" system is integrated with the 
following operating systems of the republic:

Ø Tax Committee under the Government of the 
Republic of Tajikistan

Ø National Bank of Tajikistan

Ø «Alif Sarmoya» Bank and

Ø Unified automated information system of the Customs 
Service

ELECTRONIC DATA EXCHANGE











Ø Reduced costs, time and effort of both the service 
provider and its user.

Ø Strengthened coordination and cooperation between 
government departments involved in the system.

BENEFITS FROM THE INTRODUCTION OF A SINGLE 

WINDOW SYSTEM

Ø The efficiency of trade procedures has been increased and the administrative burden
for participants of foreign economic activity has been minimized

Ø Simplified and improved interaction between the private sector and government
bodies

Ø Accelerated customs clearance procedures



More information can be found on the 
website:

www.swcustoms.tj

«Single Window Centre» of Customs Service

http://www.swcustoms.tj/

