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RESEARCH PURPOSE METHODOLOGYPRIORITY

• Assessing the implementation 
and effectiveness of sector 
policies and programs

• Determining the impact of 
information technology on social 
and economic development

• In private sector business 
planning

• Creating basic information on the 
use of ICT by households 
regarding population of Mongolia

• Determining the infrastructure of 
the ICT industry, its availability, 
use, and development indicators

• Establish international and 
regional benchmarks (SDGs)

• Methodology of the International 
Telecommunication Organization

• State and regional level 
representation (5297 households, 
9144 people aged 15 and over, 
from 21 provinces)

• Proportional probability sampling 
method

• CATI (Computer Assisted 
Telephone Interview)

PURPOSE, PRIORITY
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HOUSEHOLD 
WITH CELL  

PHONE

97.9% HOUSEHOLD WITH 
LANDLINE PHONE

9.0% HOUSEHOLD WITH 
INTERNET

80.0% HOUSEHOLD 
WITH COMPUTER

33.3%

3.8

4.8

5.7

5.7

13.9

Зүүн 

Төв

Хангай

Баруун

Улаанбаатар

96.7

97.3

98.1

98.6

98.2

Зүүн 

Хангай

Төв

Баруун

Улаанбаатар

64.1

68.1

69.6

77.8

93.2

Хангай

Зүүн 

Баруун

Төв

Улаанбаатар

20.4

20.4

24.1

30.2

44.7

Баруун

Зүүн 

Хангай

Төв

Улаанбаата
р

246.1 мянган төгрөг

196.2 

201.2 

205.4 

228.8 

295.9 

Хангай

Баруун

Зүүн 

Төв

Улаанбаатар

AVERAGE HOUSEHOLD COSTS FOR 
INFORMATION AND 

COMMUNICATION TECHNOLOGY 
PRODUCTS AND SERVICES, last 3 

months

HOUSEHOLD 
INDICATORS

Ulaanbaatar

West

Tuv aimag

Khangai

East

Ulaanbaatar

West

Tuv aimag

Khangai

East

Ulaanbaatar

West

Tuv aimag

Khangai

East

Ulaanbaatar

West

Tuv aimag

Khangai

East

Ulaanbaatar

West

Tuv aimag

Khangai

East
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4.2

6.0

28.0

33.3

42.9

53.2

95.0

Бусад

Дижитал контент үүсгэх

Боловсрол

Үзвэр үйлчилгээ, дижитал 
агуулгын хэрэглээ

Цахим худалдаа, худалдаа, 
гүйлгээ

Харилцаа холбоо, иргэний 
оролцоо, хамтын ажиллагаа

Мэдээлэл авах 

Mobile 

device

Laptop

Workstation
Tablet and 

other types of 
devices

0.1 

1.2 

2.3 

4.6 

6.9 

22.1 

37.2 

45.9 

Нууцлал, аюулгүй байдлын 
асуудал

Интернэт ашиглахыг 
хориглодог

Соёлын шалтгаан 

Интернэт гэж юу болохыг 
мэдэхгүй 

Интернэт ашиглах зардал  
өндөр

Интернэтийн үйлчилгээ авах 
боломжгүй газар амьдардаг

Интернэт шаардлагагүй

Хэрхэн ашиглахаа мэддэггүй

84.3% 15.7%

Internet users Citizens who do not use the 
Internet

INTERNET USAGE
Device used to connect to the Internet:

Get information

Communication, civic 

participation, cooperation

E-commerce, trade, 

transaction 

Entertainment, digital content 

usage

Education

Create digital content

Other

Don’t know how to use

No need for internet

Live in an area where internet 

service is unavailable

Internet service is 

expensive

Don’t know what internet is

Culutral reason

Internet usage is prohibited

Privacy, safety issue
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INTERNET USAGE

ULAANBAATAR

AIMAG CENTERs

SOUM CENTERs

BAGH

92.4%

83.1%

82.5%

66.8%

REGION: Location: Age: 

 4. 

  .4

 2. 

6  

       

          

• West region (blue)

• Khangai region (orange)

• Central region (green)

• East region (coral)

above
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CELLULAR COMMUNICATION

ULAANBAATAR

AIMAG CENTERs

SOUM CENTERs

BAGH

99.2
%

98.3
%

97.2
%

95%

REGION: LOCATION: AGE: 

98% of Mongolian citizens over 15 years of age have used a cell phone in the last 3 months.

  .16   

       

  .4          

6  

       

          

• West region (blue)

• Khangai region (orange)

• Central region (green)

• East region (coral)

above
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ULAANBAATAR

AIMAG CENTERs

SOUM CENTERs

BAGH

37.7%

27.7%

25.4%

16.3%

E-COMMERCE

REGION : LOCATION : AGE : 

29.9% of Mongolian citizens over the age of 15 chose e-commerce.

1 . 6   

2 .        

  .4          

6  

       

          above

• West region (blue)

• Khangai region (orange)

• Central region (green)

• East region (coral)
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Type of product or service purchased

Clothing, shoes, sports goods

Household goods and furniture

Cosmetic products and services

Technical goods and services

Groceries and food orders

Books and stationery

55.7%

46.2%

28.2%

10.9%

13.9%

7.2%

1000.0 
төгрөгөөс 

дээш

50.0 хүртэл

50.0-100.0

100.0-200.0

200.0-500.0

500.0-1000.0 7.4%
13.3%

29.1%

24.8%

19.0%

6.3%

Expenditure on products and services

Prefer to buy in store

Lack of knowledge

Security issues

A matter of trust

Technical problems

Privacy issues

70.5%

21.6%

9.3%

7.3%

2.8%

2.0%

Reasons for not choosing e-commerce

E-TRADE

Above 1000 

MNT

Up to 50.0
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Бараа, 
үйлчилгээний 

талаархи 
мэдээллийг 
хайж олох

Дижитал 
орчин дахь 

өгөгдөл, 
мэдээллийг 
хуулбарлах, 
шилжүүлэх 

Интернэтийн 
орчинд файл 

хадгалах

Төрийн  
байгууллагуу

дын  
вэбсайтуудаа

с мэдээлэл 
авах

40.9%

16.9%

19.8%

29.0%

Find information 
about goods and 

services

Copy and transfer 
of data and 

information in 
digital 

environment

File storage in the 
Internet 

environment

Get information 
from the website of 

the state 
administrative 
organization

48.4 
38.7 

19.8 

35 хүртэлх
35-59

60+

21.6 
14.6 

6.4 

35 хүртэлх
35-59

60+

25.8 
17.7 

4.4 

35 хүртэлх
35-59

60+

35.5 
27.0 

10.2 

35 хүртэлх
35-59

60+

Rural City

31.1% 44.4%

12.4% 18.4%

10.8% 23.0%

20.4% 32.0%

10.8% 23.0%

INFORMATION SKILLS

AgeSearch for 

information 

about goods 

and services

Copying and 

transferring of 

data and 

information in 

the digital 

environment

Save files 

on internet

Get information 

from 

government 

websites

Up to 35

Up to 35

Up to 35

Up to 35
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Хавсаргасан 
файлуудтай 

мессеж 
илгээх

Олон 
нийтийн 
сүлжээнд 
оролцох

Интернэтээр 
утсаар ярих, 

видео 
дуудлага хийх

Өөрөө 
бүтээсэн 

контентоо 
бусадтай …

47.1%

68.3%
74.4%

18.8%
Share 
self-

created 
content 

Send messages 
with attached files

Participate in social 
networks

Make phone calls 
and video calls over 

the Internet

Share your own 
content and 

upload it to your 
website

51.5 

41.6 

37.2 

35 хүртэлх

35-59

60+

69.8 
67.8 

50.3 

35 хүртэлх
35-59

60+

76.5 
73.5 

52.5 

35 хүртэлх
35-59

60+

13.6 

12.0 
9.3 

35 хүртэлх
35-59

60+

43.6% 47.7%

59.8% 70.0%

10.8% 23.0%

9.8% 13.4%

67.2% 75.8%

COMMUNICATION SKILLS

Age Rural City

Up to 35

Up to 35

Up to 35

Up to 35

Send 

messages with 

attachment

Participate 

in social 

network

Audio and 

video call on 

internet

Up to 35

Up to 35
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Search, download, 
install and 
configure 
programs

Change operating 
system and 

security program 
settings

Online shopping

Use Internet 
banking

Төхөөрөмжүүд 
хооронд файл 

эсвэл программ 
дамжуулах

Программ хайх, 
татаж авах, 

суулгах, 
тохируулах

Үйлдлийн 
систем эсвэл 

аюулгүй 
байдлын …

Цахимаар 
худалдан авалт 

хийх

Цахимаар 
борлуулалт 

хийх

Цахим 
сургалтын 
материал 
ашиглах

Интернет банк 
хэрэглэх

29.0%

33.8%

9.7%

27.7%

5.8%
22.0%

56.7%

34.7 
34.1 

16.3 

35 хүртэлх
35-59

60+

10.9 
8.6 

2.9 

35 хүртэлх
35-59

60+

25.7 
30.9 

22.9 

35 хүртэлх
35-59

60+

56.8 
57.2 

47.6 

35 хүртэлх

35-59

60+

29.4% 34.6%

5.7% 10.5%

10.8% 23.0%

47.6% 58.4%

19.2% 29.3%

PROBLEM SOLVING SKILLS

Age Rural City

Up to 35

Up to 35

Up to 35

Up to 35

Transfer files or 

programs between 

devices
Search, 

download, install 

and configure 

applications

Operating 

system or 

security…

Online 

shopping

Online 

sales

Using e-

learning 

materials

Use Internet 

banking
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Use word 
processing 

software

Use software to 
edit images, video 

or audio files

Use advanced 
spreadsheet features 

to organize and 
analyze data

Write code in a 
programming 

language

37.1% 38.6%

15.4% 19.7%

10.8% 23.0%

1.4% 2.9%

23.0% 22.6%

Текст 
боловсруулдаг 

програм 
хангамж 
ашиглах

Зураг, видео 
эсвэл аудио 
файлуудыг 

засварлахад 
програм 
хангамж 
ашиглах

Мэдээллийг 
цэгцлэх, дүн 
шинжилгээ 

хийхэд 
хүснэгтийн 

сайжруулсан 
функцуудыг …

Програмчлалы
н хэл дээр код 

бичих

Илтгэлийн 
програм 

хангамж бүхий 
электрон 
үзүүлэнг 

бүтээх 

Use 
software to 

edit 
images, 

video and 
audio files

37.4%

19.0%

22.7%

2.7%

11.3%

40.5 
34.8 

14.9 

35 хүртэлх
35-59

60+

21.5 
16.0 

13.1 

35 хүртэлх
35-59

60+

24.9 
20.6 

11.3 

35 хүртэлх
35-59

60+

12.6 
9.8 

7.9 

35 хүртэлх
35-59

60+

23.0% 22.6%

SOFTWARE SKILLS

Age Rural City

Up to 35

Up to 35

Up to 35

Up to 35

Use word 

processing 

software

Enhanced 

spreadsheet 

features for 

organizing 

and 

analyzing 

data

Write code in a 

programming 

language

Create 

electronic 

presentations 

with 

presentation 

software



INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Set up effective 
security measures to 
protect devices and 

online accounts

18.4% Check the reliability 
of information 

obtained online

13.0%

14.7 
11.1 

8.7 

35 хүртэлх
35-59

60+

21.2 
15.2 

9.4 

35 хүртэлх
35-59

60+

8.3% 15.9%

Rural City

12.6% 21.3%

SAFETY SKILLS

Age

Up to 35

Up to 35
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THANK YOU FOR YOUR 
ATTENTION
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