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RESEARCH PURPOSE METHODOLOGY

« Creating basic information on the * Assessing the implementation * Methodology of the International
use of ICT by households and effectiveness of sector Telecommunication Organization
regarding population of Mongolia policies and programs

» State and regional level

« Determining the infrastructure of + Determining the impact of representation (5297 households,

the ICT industry, its availability,
use, and development indicators

Establish international and
regional benchmarks (SDGs)

information technology on social
and economic development

In private sector business
planning

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

9144 people aged 15 and over,
from 21 provinces)

* Proportional probability sampling
method

« CATI (Computer Assisted
Telephone Interview)
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HOUSEHOLD HOUSEHOLD WITF
WITH CELL LANDLINE PHONE
PHONE

Ulaanbaatar
West

Tuv aimag
Khangai

East

Ulaanbaatar
West

Tuv aimag
Khangai

East

INDICATORS

HOUSEHOLD WIT}
INTERNET
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HOUSEHOLD
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INTERNET USAGE

Get information

Communication, civic
participation, cooperation

E-commerce, trade,
transaction

Entertainment, digital content
usage

Education

N N 6o
Create digital content

Other I 4.2

INTERNAL. This information is accessible to ADB Management and staff
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©

Don’t know how to use
No need for internet

Live in an area where internet
service is unavailable

Internet service is
expensive

Don’t know what internet is
Culutral reason
Internet usage is prohibited

Privacy, safety issue

. It may be shared outside ADB with appropriate permission.

Internet

37.2

45,

9

Device used to connect to the Internet:

D‘ss.z% l:l\ =

Mobile Laptop

device

Ny L
-

Workstati
orssialion Tablet and

other types of
devices
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INTERNET USAGE

REGION:

3YYH BEYC

. West region (blue)

. Central region (green)
. East region (coral)

Location:

ULAANBAATAR
AIMAG CENTERs
SOUM CENTERs

BAGH

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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CELLULAR COMMUNICATION

Chit
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98% of Mongolian citizens over 15 years of age have used a cell phone in the last 3 months.

REGION: LOCATION: AGE:

9 ULAANBAATAR

AIMAG CENTERs

35 -59 2§198.4

SOUM CENTERs

]
BAGH

_ . 35 above [98.4

. West region (blue)

. Central region (green)
. East region (coral)

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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29.9% of Mongolian citizens over the age of 15 chose e-commerce.

REGION: LOCATION : AGE:

l ) 25.1
18.6 @ 28.4 O

3YYH BYC

ULAANBAATAR

XAHFAWH BYC
BAPYYH BYC —

TOBWWH BYC

AIMAG CENTERs

28.5

SOUM CENTERs

BAGH 35 above 35.4
(=135, [=]

. West region (blue)

. Khangai region (orange)
. Central region (green)

. East region (coral)

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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E-TRADE

Type of product or service purchased

Clothing, shoes, sports goods

Household goods and furniture

Cosmetic products and services

AR

Groceries and food orders

‘ 13.9%

Technical goods and services

10.9%

Books and stationery

J 7.2%

500.0-1000.0

19.0%
200.0-500.0

Expenditure on products and services

Above 1000
MNT

6.3%

24.8%
100.0-200.0

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

7.4% Up t0 50.0
13.3%

29.1%
50.0-100.0

/

Reasons for not choosing e-commerce

e
Cah

Prefer to buy in store

Lack of knowledge

A matter of trust
9.3%
Security issues
7.3%
Technical problems
2.8%
Privacy issues

2.0%

70.5%

21.6%

=l
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INFORMATION SKILLS

/

Search for

information
about goods
and services

Get information

from 29.0% )
government 16.9%
websites
19.8%
[=]:45, [=]
N Save files
on internet

Copying and
transferring of
data and
information in
the digital
environment

Copy and transfer
of data and

information in
digital
environment

File storage in the
Internet
environment

Get information
from the website of

the state
administrative
organization

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Age
60+
35-59

Upto 35

60+
35-59
Up to 35

60+
35-59
Up to 35

60+
35-59

Up to 35

19.8
38.7
48.4
Hl c4
B 4.6

I 216

m 44
I 7.7
D 5.8

0.2
Emmmm——— 27.0

Rural City

12.4% 18.4%
10.8% 23.0% ‘

20.4%  32.0%
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Send 60+ 37.2
messages with 35.59 416
attachment Up to 35 515
Participatei E]
: st oo co+ NENEEN 503
Share Participate =2 i
self- ,~18.8% ¢ insocial Up to 35 69.8
Make ph Il
created network T 6O+ NN 525
content 68.3% fheIntemee 35-59 735
. - ] .
74.4°
Upto35 I 765
AUdiO and Share your own 60+ 93
opA0 video call on o o —
L internet website 35-59 I 12.0
=l Up to 35 B 1306

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

59.8%

9.8%

City

47.7%

70.0%

13.4%
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Transfer files or
programs between Age o4 e Rural City
devices 25.59 -t
’ 34.6%
search, e s B
Use Internet download, install
banking and configure
) i ) Change operating .
5 33.8%  applications system and T &
secur|ti/tprogram 35-59 8.6 5.7% 10.5%
settings
. _ Upto35 I 10°
Using e- 22.09 9.7% Operating
learning P system or . ' 60+ NN 229
materials A4 security. .. Oniine shopping 35-59 | 309 19.2% [
P Upto 35 I 25.7
Online Online
E7E sales shopping Use Internet 60+ I 476 47.6%  58.4%
banki
it - 3550 NN 572

Upto35 I 5638

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.
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Use word
processing
software
Create Use
electronic o software to
presentations n.3% edit
with images,
presentation 27% video and
software S audio files
Enhanced
spreadsheet
m#E Write code in a features for
% programming organizing
) language and
analyzing

data

Use software to

edit images, video
or audio files

Use advanced
spreadsheet features
to organize and
analyze data

Write code in a

programming
language

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.

Age
60+
35-59
Up to 35

60+
35-59
Up to 35

60+
35-59
Up to 35

60+
35-59
Upto 35

14.9
34.8
40.5
B 3]
B 60

B 215

BN 3
B 206
I 0 4.9

-0
I o8
I 2.6

Rural City

‘ 38.6%

15.4% 19.7%
23.0% 22.6%
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Age Rural City
13.0% 60+ 8.7
35-59 1.1
Upto 35 14.7
S 60+ HE 94
18.4% Check the reliability 35-59 I 15.2
of information Up to 35 I 21.2

obtained online

INTERNAL. This information is accessible to ADB Management and staff. It may be shared outside ADB with appropriate permission.



NATIONAL &
STATISTICS OFFICE I7]

/ OF MONGOLIA MMl MINISTRY OF DIGITAL
UM DEVELOPMENT AND COMMUNICATIONS

THANK YOU FOR YOUR
ATTENTION

<
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