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Application of Jointown Internet and Digital Technology in COVID-19



Speaker’ s Bio

Liu Jinghan

\ "5 JoinTown pharmacyceutical Group Co., Ltd.  Group Deputy General
'e Manager
» ® From 2019 to now, served as the Group Deputy General Manager of

JoinTown pharmacyceutical Group Co., Ltd.;

® From 2017 to 2019, served as Senior Operation Expert of Alibaba Group
Local Life Service Company;

® From 2016 to 2017, served as the Chief Marketing Officer of Shanghai Links
Network Technology Co., Ltd.;

® From 2010 to 2016, successively served as Regional Manager and Marketing

’* - Director of Hubei Midea Refrigeration Products Co., Ltd..
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I Enormous Challengesrto Wuhan' =s Healthcaré& System

1. Pharmacy —-Long 2. Hospital — Clinic 3. Residential quarters-
queues service stopped Locked down
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Timeline from
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21 Huoshensh&n Hospital

1.24 Huoshenshan completed \‘

Hospital started e,

Lockdown

2.17 Full screening

2.18 More strict
lockdown

2.19 Frontline
healthcare

2.23 Health QR Code
started
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Lift Lockdown

3.10 Fangcang
Shelter Hospital
closed

3.19 Zero new case
in Wuhan

3.21 Return to work
3.24 Clinic resumed

3.25 Wuhan re-
started, back to work,
busy traffic

3.28 First ICU free of
Covid patient

3.29 Sharing
pandemic fighting
experience

3.30 Business
resumed

4.6 Whole city
disinfection to

construction \ef._f-~- 2020.3 preparE for full return
1.27 Aids poured in 24 Fangcang Shelter \‘\\ o . HONITEY
from all over the Hospitals \ O B banshlifted
country ol
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2.6 Leishenshan Hospital
started construction.
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I Jointown Took Care of People S Health through
Science and Technology

1. Telemedicine connected pharmacies with online doctor services, so that patients could

see the doctor at the pharmacies.

2. Using online cloud hospitals.to Hubei Pro Hospital and Tianjin Beichen
Hospital-issue.online revisit pre
3. Weiyi platform started providin ance settlement and provided
meds delivery services to serious pe
4. Jointown Cloud Warehouse provided systemz Plutions and helped Red Cross rapidly
address their logistic management of pand@fit control materials.

5. Joined Alibaba etc. to ensure pharmaceutical supply.




1. Telemedicine Tech. of Jointown Enabled Patients
to V|5|t Doctors at the Pharmacy

Connected medstores with online doctor's 'services with L . . -
TV coverage of Haoyishi pharmacy Residents near Jointown Building came
to purchase meds, disinfectants, etc.

400+ doctors, who could provide online diagnosis, rapid keeoi ion duni ht
response and rapid prescriptions. eeping operation during tough times.
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Guizho Bailing sent praise for Haoyaoshi
pharmacy’ s stable staff, excellent

Keep operation during pandemic to Hubei TV interviewed Haoyaoshi
pharmacy on how to ensure meds
performance and service.

meet citizens' demand X .
supply during pandemic



2. Jointown Helped Hubei People’ s Hospital with Online
Re-visits and Prescriptions using Internet Cloud Hospital

Online Medical Service Regulation Platform

During the Wuhan pandemic, Jointown connected

. . . . Application . . . Reasonable Report
with internet hospital platforms of Hubei People’ s bySerice  ROESLINo. o Revewof | sewieDate  piuon  pqee  ReROr
Hospital and Tianjin Beichen Hospital, provided — S S T
meds delivery services to their NCD patients, and Regulatio Regulatio
provided online medical insurance settlement, refill YRR BRI
prescriptions, etc, to facilitate healthcare services
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3. Jointowm Joint Weiyi and Improved NCD Responses
through Physical Stores

JT actively responded to requests by Medical Insurance Bureau and conducted Weiyi-Haoyishi NCD project. X OREEREAERSE B RN o
Weiyi was uploaded and fully operated within 2 days. It provides Online Order and Home Delivery Service. By
March 3rd (one week after operation), daily peak orders exceeded 250. It received in total 2016 orders, 757
valid prescriptions, and settled and delivered 824 orders. Using online visits and prescription, and home

delivery, during the pandemic, 13 million NCD patients in Hubei could get the meds they need without ﬂ@?ﬂﬁﬁﬁi;ﬁ#sﬁm&
stepping out of their homes. hXi2 HRBEEETEERS
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4. Jointown Provided Systematic Solutions through JT Cloud
Warehouse to Assist Red Cross with Material Management

During the fight against the pandemic, JT took the task during crisis and
provided urgent aid to Wuhan Red Cross on their material management.

JT used its proprietary “JT Cloud Warehouse” management system
and big date platform, combed through donated material distribution
system, guaranteed that the donated materials were sent to designated

organizations ASAP, and provided effective support to the battle.
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Enterprise Logistics Portal
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Ordar Management System
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Billing Management System
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Operation Analysis System
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5. Jointown Joint Alibaba to Ensure
Meds Suplly
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During the 2020 Pandemics, Alibaba Health and Jointown jointly introduced
the “One Million Fair Priced Mask Supply “ project. 3 million fair-priced
masks were supplied specifically to Hubei everyday provided by Taobao.
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60,000,000+ masks provided | B
300,000+ households protected
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77th Da

Wuhan was lifted!

On the 77th day since after all departure
channels were closed, the lockdown on
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JOINTOWN HEALTHCARE TECHNOLOGY GROUP

Thank you

CHOOSE BECAUSE OF TRUST.
THANK YOU FOR YOUR COMPANY AND SUPPORT



