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Soft Skills for Tourism... Introduction to Digital... A Career in Hospitality A Career in Tourism

This self-paced course will help you explore This self-paced course will help you explore This self-paced course will help you explore

This self-paced course will help you to
tourism as an industry and see the job

explore different soft skills which include how you can market your business on social hospitality as an industry and see the job

interpersonal skills as well as personal... channels and how to reach a huge audienc... opportunities it can offer. You will find out... opportunities it can offer. You will find out...

Entrepreneurship for Tourism... Foundations of Food &... Why Tourism Business should... What it means to be a Touris...
This self-paced course will help you start This self-paced course will introduce you to This self-paced course will help you get a This self-paced course will help you start
your own business by introducing you the the world of Food and Beverage. You will better understanding about sustainability. your own business by introducing you the

stories of three outstanding people who... learn about the various types of F&B... You will learn what sustainability comprise... stories of three outstanding people who...
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Topics

Digital Skills &
Transformation

®

Health

Environment and
Climate

¢

Entrepreneurship

&

Agriculture

Artificial
Intelligence

Management &
Leadership

Governance

©

See all courses

Professional
Orientation

Tourism and
Hospitality
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Content
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Course Topics

Tour guiding

Tourism marketing

Decent work Resilience

Customer service .
Career advice

Green economy

Digital marketing

Business development Hospitality
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QON'T you aCCompany >ara Irom NOUSEKEEPING TOr 3 WIIIE IN NEr EVEryaay Work?

w INTRODUCTION TO THE HOUSEKEEPING
DERARTMENT

— The Objectives and Components
of the Housekeeping Department

The Varicus Roles in the
Housskeeping Department

= Howrdoes Housskeeping
Communicate with other
Departments?
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Multimedia

* Modern design
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Multimedia

« High quality and
Industry specific footage

The aim of cultural heritage interpretation

Cultural heritage interpretation does not only mean the transmission of information. It rather aims at
provoking interest and learning about historical, natural and cultural resources, objects and places,
understanding its origin and relationships. To be effective, cultural heritage interpretation must
develop a "sense of identity” of a community.

Role of the tour guide as an interpreter
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Interactive zomsTi
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After this overview of sports tourism and how
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Interactive

& atinqi

2023 Tour
Guiding 8:
Nature and

Activities linking to
intangible cultural heritage,
eq dance. yoga praclice,
archery, martial arts etc for
providing engaging and
participative experiences for
visitors

Altending a local sports
event or tournament,
connecting to local
community and intangible
heritage {e.g. dance festival
boating race, local football
match etc)

O

6 =~ ©

After this overview of sports tourism and how
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Explorative B bt e et g et

NATURAL LANDSCAPE CULTURAL LANDSCAPE INDUSTRIAL LANDSCAPE

« Mineral resources and thei
reserves for indigencus

» Educstional treils and historics! rosds {e.g. the oid Silk Road)
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Drag the cards below to sort them into the comrect pile

Determining the right tools in advance can be

crucial for the success of the guided tour. To

Traditional media i Digital media

help you prepare, here are two tasks for you.

Q Describe the advantages and

disadvantages of personal and non-

personal methods of cultural heritage

interpretation.

e Choose an object for cultural heritage

interpretation in your region. Identify

and describe personal and non-
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CAREC DIGITAL LEARNING PROGRAMME
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CAREC Digital Learning Programme

* Public Sector Learning Pathway (,,Master Class™)

 Private Sector Learning Pathway
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Public Sector Learning Pathways

== \ i P

Sustainable and Resilience and Risk Tourism Marketing Implementation of
Integrated Tourism Informed Sustainable Tourism
Destinations Development in Practices (Green
Tourism Tourism Economy)
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Private Sector Learning Pathway

Fundamentals of Entrepreneurshi Essentials of Tourism Health, Safety
Tourism and p and Business Tourism and Marketing and Hygiene in
Hospitality Development in Hospitality Tourism
Tourism Management
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Regional Cooperation in Tourism Symposium

1. On Location, in Person Workshop Series

2. Topics Linked to the Digital Capacity Programme

—> Detaills of the Concept to be discussed

18.09.2023
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Blended Learning
— digital & remote at your own pace
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Flipped Classroom

Learn basics at home
first. Deepen your
understanding in
classroom further.
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Tutored Group
Work

Learn with a Digital Device
alone or in groups — Teachers

helps individually.
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Digitally Assisted
Teaching

Teacher uses Digital

Content in Classroom.




Digital Homework
and Assessments

Review the lesson learnt with

online and digjtal assessments. We
suggest this mode of assessment
for CAREC.
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Asynchrounous
Online Learning for
Dispersed Groups

Webinars and Self-Paced Learnings for
Learners not in the same country —
should be combined with live webinars.
Our approach for CAREC.
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Tutored Blended q
Learning Approach Joint

WELIRGELS On-Site
with Workshop*
Recording

Self-Paced
Learning

Course on Blended

atingi.org Learning

Journey
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Blended Learning Pathway 1

Best Practice

, Self Study Exchange
Kickoff

Expert Talk Certification

Self Study

@ 18.09.2023 Digital Learning
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Blended Learning Pathway 2
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Why Blended Learning?

Community Building

Improved Accessibilit
- 4 Learning as a group over a longer period of

For participants in remote locations or with little time facilitates networking

time for travel, as well as for participants with

different language abilities

Flexibility Increased Engagement

Participants learn (partially) wherever Tierserieand mriiedhe far rens

and whenever they want appeal to different learning types

& atingi 16.09.2023
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Optimization of face-to-face time

More homogenous knowledge allows to
concentrate on hands-on group activities and

exchange of best practices

Digital Learning

37



Tutor tasks
\ | / ° Compared to self-paced learning, the tutor supports the participants

continuously throughout the blended learning process.

~N

a The tutor provides bridge activities between sessions. This enhances

reliability and motivation and prevents dropouts.

Group sessions focus on answering questions / reflecting and adapting

content for the participant’s context, social learning, co-creation and best

practice exchange.
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Compatibility with

International Qualification Systems
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Competency & Qualification

‘ Formal Assessment

Competency Qualification
Framewok Framework
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Competency Framework ESCO (EU)

K 1 S T

Knowledge . Skills and
Language Skills Comlpetznnces Transversal Skills

and Competences
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Example:
Tourist
Guide (ESCO

5113.1)

Occupation-specific
classification

& atinqi

Essential Skills and Competences

assemble visitor supplies assist clients with special needs

build a network of suppliers in tourism

collect visitor fees conduct educational activities

create solutions to problems educate on sustainable tourism

engage local communities in the management of natural protected areas

ensure health and safety of visitors

escort visitors to places of interest

inform visitors at tour sites maintain customer service

manage tourist groups

monitor visitor tours perform clerical duties

provide visitor information

register visitors select visitor routes

speak different languages

support local tourism

train guides use different communication channels

Essential Knowledge

local geography sightseeing information

18.09.2023
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Assessing Competences (EU)

europass
European Union

» Assess using 8 levels (EQF)
» Use badges and ePortfolio to
display information

‘ Formal Assessment

Competency Qualification
Framewok Framework
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Tier 5 — Industry-Sector Competencies

CO m pete n Cy M od e | Tier 4 — Industry-Wide Competencies

Clearinghouse . .
Tier 3 — Workplace Competencies

Tourism and

H OSpita | ity M Od el Tier 2 — Academic Competencies

Tier 1 — Personal Effectiveness Competencies

Sponsor: U.S. Department of Labour
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Operations and
Sustainable Procedures
Practices

Safety and Security ‘
Tier 4 — Industry-Wide Competencies
Planning and
Organizing

Problem-Solving and I Com petencies

developped

Workingwith Tools & W o i through t.he
Technology blended learning

Tier 1 — Pers path ,Resilience
in Tourism*

Decision-Making
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Display Qualifications acquired
on atingi using Open Badges

certifications

Why Tourism Business should be
Sustainable

atingi.org

byon.g,
“lte;,,,,en""‘ivtr.

Unitary Badge ‘ Compound Badges Jam
oot \1‘\:,“‘"——|_H
dge 5! =
nd DR Ad, Ada,
e than o 90 ity -
=
- o smart

| Show credential &2 )

( Certificate of Completion: CSS
U) Fundamentals

Skilled Praclitloner‘s Badge Expert Badge
v

v

Learning pathway in a

Self-paced course blended environment

Self-paced assessment « Assessments conducted cted — N
through industry experts it Show credential & )

Show all 5 licenses & certifications =
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Adapation and Localisation for CAREC
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Localisation and Contextualisation

1. Production and Exchange of Photos to reflect CAREC Cultural and Visual Look
& Feel

2. Translation of self-paced eLearning Courses text and animation video audio
from EN into RUS.

3. EN courses with CAREC Look & Feel for non-RUS speakers
4. Reshooting of Documentary Style Videos in CAREC region

5. Additional local context through blended learning — tutors, case study etc.
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Questions & Discussion
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Contact

Dr. Andreas Hofmann

Project Manager atingi eAcademy Tourism and Hospitality,

GIZ Sector Project Cooperation with the Private Sector

Mail: andreas.hofmann@giz.de

4
Deutsche Gesellschaft
flr Internationale
Zusammenarbeit (GIZ) GmbH

w‘;wI :w‘ www.giz.de , https://twitter.com/giz_gmbh n https://www.facebook.com/gizprofile/
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