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AZERBAIJAN RAILWAYS: 
INFORMATION  

Length of railway: 

4 277 km 

Average speed: 
37 km/hour 

Passengers carried: 
2 517 188 persons 

Cargo carried: 
21 796 000 tons 

Wagon park: 
4 659 unit 

Locomotive park: 
239 unit 

Employee: 
22 886 persons 

Average salary: 
257 USD 

 



BEST PRACTICES ON USER-ORIENTED 
RAIL OPERATION 

• Current situation 
• Online-web and mobile ticketing for passengers 

• Passenger monthly surveys 

• Online services (orders, invoices, tracking - GPRS or barcode system)  

• Reduce paperwork and liquidate bureaucratic elements by reforming 
online services  

• Establishment of a hotline service and operational control system 

• Revision of tariffs (especially for container transport) 

• Working on it 
• Development of station infrastructure  

• Tracking the cargo 

• Compliance with western quality and safety standards  

• Expand range of services and introduce door to door service 

• Reduce transportation time to a minimum 

• Construction of container terminals (plays an important role in the 
transport of containers)  

 

 



BEST PRACTICES ON ENHANCING 
INTEROPERATION 

• 21 October 2015, President of Azerbaijan signed the 
Regulations on the Coordinating Council on transit 
cargo: 
• Ministry of Economy and Industry 

• State Customs Committee 

• State Border Service 

• State Maritime Administration 

• Ministry of Transportation 

• Ministry of Justice 

• Ministry of Foreign Affairs 

• Azerbaijan Railways 

• Azerbaijan Caspian Shipping Company 

• SOCAR (State Oil Company of Azerbaijan Republic) 

• International Baku Port 

 

 
 

 



BEST PRACTICES ON ENHANCING 
INTEROPERATION 

• 21 October 2015, President of Azerbaijan signed the 

Regulations on the Coordinating Council on transit 

cargo. 

• Azerbaijan, which enjoys favorable geographic position, 
wants to switch to the ‘one contact’ principle in the flow of 

transit goods through the country by rail, maritime transport, 

ports and marine terminals. 

• The newly established Coordinating Council on transit 
cargo will monitor the application of the principle for the 

carriage of transit goods via Azerbaijan. 
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BEST PRACTICES ON CREATING 
EFFECTIVE RAIL CORRIDORS 

• To increase railway cargo volume by 10 million tons 

by 2019  

• renewal of Outdated Rolling Stock 

• Rehabilitation of East-West Rail Route (Buyuk-Kesik – Baku) 

• Rehabilitation of North-South Rail Route (Yalama – Astara) 

• Construction of the missing 10 km railway section on the 

border with Iran  

 

 

 



BEST PRACTICES ON TRANSFERRING 
TECHNOLOGIES  

• Current situation 

• Oracle E-Business Suite (Finance IFRS module) 

• Doc Net document management software 

• Passenger Management software 

 

• Planning modules 

• Oracle Transportation Management  

• Oracle Enterprise Asset Management 

 

 



THANK YOU 

 


