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About NCS
Profile of SingTel Group

® 126 years of heritage
“ Best Telco by Telecom Asia for six consecutive years

" Region's top telco in FinanceAsia’s fifth annual Asia's

" ncs Best Companies Poll

" In top 10 position for Singapore Top 500 companies,

with revenue of S$12.62 billion
SING L)

" Most profitable company in Singapore (S$4.62 billion)

SingTel = Largest company in Singapore by market capitalisation
+ Mobile (S$43 billion)
= 74 million mobile subscribers globally (70% overseas)

‘ves’
OPTUS " Extensive global connectivity and network of 35 global

offices in 17 countries and territories

NCS Corporate Presentation
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NCS Mission :: Vision :: Aspiration

:: Mission ::
To create business value for our customers through IT and
communications engineering solutions

:: Vision ::
To be the Preferred IT & communications engineering
services provider in Asia-Pacific

:: Aspiration ::
To make the world a better place by helping people and
organisations benefit from technology

Achieve Build Create
Business Competitive Shareholder
Success Advantage Value

NCS Corporate Presentation
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About NCS

Solid, Growing Organisation

SIN$m
m S’pore
700 CAGR 220A) recession
Telco Melt 668 (uss405)
D
600 Tech own 594
Slump 548
500 Internet
Boom
Y2K 414
400 Asian i
Financial
300 CISIS 313
200 197
100
0

FY97  FY98 FY99  FY00 FY01 FY02 FY03 FY04  FY05

Financial year ended 31 March 2005
Source : NCS statutory accounts

NCS Corporate Presentation

24 years of heritage (since
National Computer Board)

IT and communications
engineering competencies
(merger with SingTel
Aeradio in 2001)

Double-digit compounded
annual revenue growth

Delivered more than 2,000
mission-critical systems

3,000 regional employees
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About NCS

Business & Offerings

@ONSULTING BUSINESS SOLUTIONS

EINANCIAL =Business Continuity Consulting =Business Process Re-engineering e D\
SERVICES & =Business Transition Consulting =Application Design, Development, POINTS OF

INSURANCE =e-Government Consulting Implementation & Maintenance OPERATIONS
=Enterprise Architecture Consulting  ERP Implementation & Maintenance Australia
“|T Consulting =Systems Integration Bah.raln
HEALTHCARE & =Qutsourcing Consulting China
LIFE SCIENCES =Value-based Consulting Hong Kong
TECHNOLOGY SOLUTIONS Service Offerings and }'(“d'a
. Enminaart : . . orea
I ELAT E.ngc|:n:IeSrllrégic & Radio Communication C ompete ncies Malaysia
SECURITY , - Philippines
= Intelligent Buildin
. Smar? Security Sglutions MANAGED SERVICE,S Singapore
« Transportation Sofutions = Business Process Outsourcing N Sri Lanka D
fansp = T Infrastructure Management
CONMNERCIAL; * IT Infrastructure Planning, Design = Data Centre
LOGISTICS & & Implementation = Busi Continui
MANUFACTURING . or o usiness Continuity
= |T Security Training & Certification = Network
= Telecommunication & Multimedia = System & Desktop
= |T Security Management
PUBRGSEGHOR! = Facility Management

TELCO & UTILITIES

TRANSPORTATION

*C4ISR is a acronym for Command, Control, Communication, Computer, Intelligence, Surveillance & Reconnaissance

NCS Corporate Presentation
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About NCS
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NCS Group’s
Points of Presence
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. gﬂﬂh{?ﬂf j making IT happen

Creating business value through IT and communications engineering solutions
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Partner for Growth

Asia Pacific Market Share 2004
# 1 in Singapore; 10t in Asia-Pac: Professional Services

P Rank Singapore A
1 ncs
2 IBM
3 Accenture
4 SCS
5 Hewlett-Packard
6 EDS
7 Atos Origin
8 Tele Tech
9 Perot System
10 CSA Holdings
/

ancs -
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a ™
Rank Asia-Pacific
1 IBM 11 Fujitsu
2 EDS 12 Salmat
3 Samsung 13 KAZ Group
4 CSC 14 Deloitte
5 LG-CNS 15 Oracle Corp
6 Accenture 16 Tata Consultancy
7 Hewlett-Packard 17 Tele Tech
8 SK C&C 18 Atos Origin
9 Unisys 19 Hyundai Info Tech
10 nes 20 BearingPoint
T =

Source: Gartner Dataquest — August 2005

Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.



Partner for Growth

Singapore Market Share 2004
Professional Services Ranking

\ [ \
IT Management Process Mgt Dev & Integration Consulting
Rank Rank Rank Rank
1 ncs 1 ncs 1 ncs 1 BN
2 IBM 2 Tele Tech 2 IBM 2 Accenture
3 Hewlett Packard 3 IBM 3 Accenture 3 ncs
4 SCS 4 Sitel 4 SCS 4 Deloitte
5 Perot Systems ) Cap Gemini 5 CSA 5 Oracle
6 EDS 6 SCS 6  Frontline Solutions 6 McKinsey & Co.
7 Atos Origin 7 Hewlett Packard 7 Satyam 7 Cap Gemini
8 csc 8 Accenture 8 EDS 8 SCS
9  Frontline Solutions 9 Atos Origin 9 Oracle 9 CSA
10 Accenture 10 EDS 10 Atos Origin 10 Booz-Allen & Hamilton
< J
NCS Corporate Presentation Source: Gartner Dataquest — August 2005

- NCS CONFIDENTIAL Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.




Partner for Growth

We are #1 in Singapore;
15th in Asia-Pacific
We secured 10% of the IT Services market share.

Others in the Top 5 include:

== [ T5C Ds

®

Singapore Top IT Services Vendors by Aggregated Revenue of year 2004

Source: IDC - Dec, 2004

Ncs’ Strength and Value:

“NCS has strong domain expertise on e-Government & air traffic control project. ”

“Broad portfolio from low-end support/maintenance to complex Sl skills”

Source: IDC - Aug & Dec, 2004

NCS Corporate Presentation
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Partner for Growth
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Partner for Growth

$2.2 billion worth of Government IT
tenders to be called this year: IDA

REVVING up Simgapore's infocomm indus-
try as an engine of growth, will be 2
bumper crop of Government IT tenders to
be called this vear.

At an estimated total value of §2.2 bal-
lion, the public tenders in FY2006 marks
trebling of the $610-million awarded o the
last financial year for IT products and serv-
IceE,

"The Singapore public sector contifmes
to be a major infocomm technology (1CT)
user gl early adepter of innovative tech-
nelopes,” said Mr Chan Yeng Kit, chief
executive of the Infocemm Development
Authority of Singapore (IDA),

He announced the booster to some
800 mndustry players at an snoual business
opportunities briefing held yesterday by the
DA

“By sharing our pipeline IT projects with
the industry, we hope to better prepare the
industry for responding to our tenders,” he
aawd.

"We alzo hope that te industry will
engage our agencies early by shanng tech-
melogy trends, innovative product and serv-
ice offerings and suggestions on new possi-
bilities,” he addead.

Based on the [DA's latest survey, the
infoconm industry — which received a
$1.6-billion boost from Government
apending last year — i& aat to grow by

T4 per cent this year.

Multinational companies sach as [BM
and Hewlett-Packard clinched 42 per cent
of the Government tenders kst year, with
36 per cent going to local firms and 22 per
cent to Gaveppimentlinked companies,

“Many homegrewn infocomm comfamn
have built on their experience and
record with the Government, and rephi®eg
their seesess oversens,” said M Chan.

It ts hoped that this Government-4indus-
try partmership will continde to grow the
industry, he added.

Towards this end, the TDA s "best soure-
ing” some of its key IT nfrastructure —
stach as the SingPass authentication system
— to the private sector, which will be
allowed to commercialise the product,

While Government agencies such as the
Ministry of Defence, Ministry of Home
Affarrs and Mimnistry of Education make op
a substantial amount of the IT procurement
temders, the surge m contract value this
vear 18 mainly due tooan [ tender for a
Standard ICT Operating Envircnment
{0E).

This tender alone s estimated to cost
$1.5 billion out of the total $2.2 hillicn conr
tract valne, The SOE comprises a standard
dezktop and network environment, to be
implemented in phases from 2005 to 2008,
Components to be standardised inclade the

NCS Corporate Presentation
- NCS CONFIDENTIAL
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CET Technologies
IBM Singapors

§ NEC Solutions
Asia Pacific

desktop operating system and deskiop man-
agement tool.

Said Mr Chan: "An SOE will greatly
enhance the operating efficiency m Govern-
ment, [t will reduce the time needed to
deploy new [CT sarvices, mmprove our ahil-
ity to rezpond to ICT security threats, and
most importantly, make it easier to operate
and maintain our desktop and networks.”

Ms Wu Choy Peng, DA deputy chief
execttive said that the tender for some
80,000 to 90,000 computers and Eptops
would probahly pet involve a single brand,
but will be an “optimal arrangement”
betwean vendors. = Tor Ching Li

Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.

29 Apr 2005



Partner for Growth

Voice in the Industry

AR, i,

., BLOBAL 75
.-.wpmnni
RISING STLAS 10

Singapore 500
NCS is ranked as no. 223 in this list. (by revenue)

Strategic 100
NCS is Asia Pacific’s TOP 15 IT Vendors.

CUMPANIES
Proof That Bigger Is Bette 'n_.
lb?ﬂ-’eh and tqu rowing ! ] ot

Infocomm Development Authority of Singapore = @ & -
NCS is top IT contractor for Singapore Government =~ =~ g

China Computer People’s World |
NCS is ranked as #25 for Top 100 Solutions Providers BV () <

?-I\E.-\E'i

;I‘ Represented in these councils:
PUTER SOCIRTY “ Singapore Computer Society

n( | NATIONAL INFOCOMM COMPETENCY CENTRE [ | IT Management Association (Singapore)
" National Infocomm Competency Centre
" iN2015 Sub-Committee

“ Suzhou Industrial Park International Advisory Council

NCS Corporate Presentation
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Partner for Growth

Active Player in Industry

Awards

“ H.E.A.L.T.H Gold Award 2005

“ H.E.A.L.T.H Leader Excellence 2004
® Distinguished Corporate Award

= Singapore 100 Innovative Companies
® Global 1to1 Innovators Award

® Superbrand

Certifications
=1S09001
= Singapore Quality Class
= CMMI Level 3
= Certified IT Project Managers (largest pool)
R “ Data Centre Services — BS7799 certified
, NS " IDA-ITSC Certified Business Continuity/
%E{i@% PEOPLE DE \\E‘lopm Disaster Recovery service provider

kkkkkkkkkkk

NCS Corporate Presentation
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Partners for Growth

:z Public Sector

Mauritius
Government

Homeland Security

1: Health
-
~Yitexanar J
\/
Q/HSA

National
Healthcare
Group

A Frmaien o Cievny & Eavlerdn
.DJ \,
SINGAPORE

Sciumcm duchariny

SingHealth -
Financial Services & Insurance
g}‘ SMU R DBSBANK Bpsa : Transportation
ol N
@M-rh-“k CIHWG ""WW“”“”';CG” Jurong F'Drr: SATS»
S:"AI ._ @ "EIBRS igOCBC Bank == y— —
T Education and ) ¢ @ 4 it - W LarldTr;lns;mﬂ%mihmny
o Manpower Bureau 3] Sticosrans i
Ministry of Education mEEp e e s prupential Il AVIVA - — P
Institutes of Higher Learning o Picic Group L :
ILAPS )
: Telco & Utilities
M) Singlel [#5.0

v
LC TEL
*Star Hub @ £ - - »
A Public Utllities Board _yES’
OFTUS

,_' Pacific
M7 Internet

National

Semiconductor
The Sight & Sound of nformation

NCS Corporate Presentation
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Commercial, Logistics, Manufacturing

FARGE ' BIS
. i) sony JHO
ASIA PACIFIC

Bc IA BEWING CAPTAL INTERNATKONAL AIRPORT

wl

NDA *.t-;:ep: kwah
#sunve @W%Wf%*
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Partners For Growth

Creating winners in the new economy...

InfoComm Development Authority of Singapore

Ministry of Trade and Industry’s Department of Statistics
National Parks Board

NTUC Income

Singapore Anti-Tuberculosis Association

Singapore Land Authority

Singapore Police Force

[fEEdescmne -0 = Asia’s Top 100 Enterprise IT Users

o = ClO Awards 2002, 2003, 2004:

NTUC Income
= National Infocomm Award Merit (2004)

S i e
- - T LI
- Lo ‘
:

[ Rty | )

S ——— =L InfoComm Development Authority of Singapore
= US e-Government Award (2002)
]DA National Library Board

SINGAPORE Q‘. = Singapore Innovation Award (2001)
1§ e = National IT Award (Public Sector)

. ol 22 MNati I Liby: Board
Oincome e

Land Transport Authority Central Narcotics Bureau
Land Transport &2 Authority = National IT Award (Public = 5th Intelligent Enterprise
' | Sector) Asia Awards

NCS Corporate Presentation
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Partners For Growth
Our World Class Eco-system

® Virtual community of hardware and software partners
" Platform independent

= Best-of-breed technology providers

Microsott AAPC % rorvcom ORACLE

Legendary Reliability™ GConnect. Any Way Voo Want.

[[,i Novell. projim \\\\‘Wé w
. inaven ' bluesocket 5 HUAWEI
NOKIA = === ' 6 LIGHTPOINTE M Xans

Lucent Technologies

-—

_—

— Bell Labs Innovations
L

Cisco Systems

CoNNECTING PEOPLE

@)

Computer Associates®

(KD

scom

m e i ﬁ : -
oot GEMELUS SYSTIMAX ‘
SOLUTIONS >

NCS Corporate Presentation
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Partners For Growth

Accolades for NCS Accolades for NCS

" IBM Elite Partner Award 2004 " Gold Certified Partner Award 2005
" Top Systems Integrator for Public Sector " Partner of the Year Award 2005

" Most Innovative/Significant Consultant & " Large Reseller Award 2005

Integrators Award ~ IBM ~ Microsoft

" Outstanding Performance 2004 " Partner World Best 500
~ Computer Associates Solutions Provider Best 100
~ China Computer

" Velocity Premier Partner of the Year 2004

~ EMC " Top Advance Technology Sales Achievement

= $10 Million Club Summit ~ CISCO
" F5 Authorised Advantage Gold Partner 2005

~ F5 Networks ® Sun Premier Systems Integrator 2004
" Sun Outstanding Contribution 2005
= Singapore Appreciation Award ~ Avaya ~ SUN Microsystems
= SiS Microsoft Star Partner 2004 " RSA Partner Award 2005 (Best Solution
(Top Sales - SQL Server) ~ SiS Partner) ~ RSA

(o) d P 2004-2005 " Esteemed Partner ~ BMC Software
" Outstanding Partner -
P (il P°ig'7t " Top Channel Partner Award 2004 ~ SingTel

" Top Enterprise Growth by Product line ~ HP

NCS Corporate Presentation
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" Our Solutions
" Success Together
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Business Innovation

Development

& Integration
Services

:: INDUSTRIES FOCUS :

‘THINK - BUILD - OPERATF’

FINANCIAL HEALTHCARE | e AND COMMERCIAL,
EDUCATION | SERVICES & & LIFE SECURITY LOGISTICS & PUBLIC SECTOR TELCO & UTILITIES TRANSPORTATION
INSURANCE SCIENCES MANUFACTURING
:: SERVICES OFFERINGS AND COMPETENCIES ::
CONSULTING BUSINESS SOLUTIONS MANAGED SERVICES TECHNOLOGY SOLUTIONS
= Business Continuity Consulting = Business Process Re-engineering = Business Process Outsourcing | = Engineering & Radio Communication
= Business Transition Consulting = Application Design, Development, = T Infrastructure Management = C4ISR (Command, Control,
= e-Government Consulting Implementation & Maintenance = Data Centre Communication, Computer, Intelligence,
= Enterprise Architecture Consulting | ® ERP Implementation & Maintenance = Business Continuity Surveillance & Reconnaissance)
= |T Consulting = Systems Integration = Network " Intelligent Building
= Qutsourcing Consulting = System & Desktop = Transportation Solutions

= Value-based Consulting

IT Security Management
Facility Management

= |T Infrastructure Planning, Design &
Implementation

= |T Security Training & Certificate

=Telecommunication & Multimedia

NCS

A

NCS Corporate Presentation
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Business Innovation

‘ THINK

CONSULTING

= Business Continuity Consulting

= Business Transition Consulting

= e-Government Consulting

= Enterprise Architecture Consulting
= |IT Consulting

= Qutsourcing Consulting

= Value-based Consulting

NCS Corporate Presentation
- NCS CONFIDENTIAL

Government ICT Planning

Singapore Intelligent Island : IT2000
Masterplan

Mauritius and Sri Lankan Government IT
Blueprints

Hong Kong SAR Government
Departments

Malaysia's Sarawak State Government IT
planning

Enterprise ICT Planning

Singapore Anti-Tuberculosis Association

= Singapore Changi Airport

= SingTel Telco Infrastructure

Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.



Business Innovation

BUILD

BUSINESS SOLUTIONS = Qver 2,000 solutions implemented

= Business Process Re-engineering and counting

" Application Design, Development, “ Complex and mission-critical

Implementation & Maintenance projects

= ERP Implementation & Maintenance

. " NCS is one of Asia Pacific’s Top
= Systems Integration

15 1T Vendors

TECNOLOGY SOLUTIONS “‘“E“g o
= Engineering & Radio Communication WY s

= C4ISR* The Strategic
* Intelligent Building i i :
® Transportation Solutions

* IT Infrastructure Planning, Design & Implementation 7 endors thot ratter

= |IT Security Training & Certificate maEd

= Telecommunication & Multimedia

*C4ISR is a acronym for Command, Control, Communication, Computer, Intelligence, Surveillance & Reconnaissance

ancs -

NCS Corporate Presentation
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Business Innovation

Intelligent Building Solutions

“One Identity, Multiple Touch Points”

“ Holistic Security | Live Work Play Learn

* Building Automations e R Mt e et
o Faclities A - Parsona Gomputer

" Seamless Connectivity ol vebPad

Intarnet Protocol Phene
Touch pansl

Display System

Kiosk

Loyalty Points  Z
Offics Sysems @
Mehworks

“ Lifestyle and Infotainment

Tenants Offize Shoppors Lendlord

' " Multi-million dollar win to build intelligent building
solutions for Bahrain World Trade Centre

= Solution includes areas like communications
infrastructure, managed services, physical
security and car park management.

NCS Corporate Presentation
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Business Innovation

OPERATE

MANAGED SERVICES
" Data centre services BS7799 certified

= IDA-IT Standards Committee Certified
Business Continuity / Disaster Recovery
service provider

= Business Process Outsourcing
IT Infrastructure Management
Data Centre

= Business Continuity

" Network = Information Technology Infrastructure

= System & Desktop Library (ITIL) Certified

IT Security Management 2
Facility Management = SunTone Certified

NCS Corporate Presentation
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Business Innovation

End-to-end Outsourcing Capabilities

TYPE SERVICE

P : Working with strategic partners
i e ecnnolio nrrastructure iVianagemen .
Business Process . Consulting. ° to ensure that our suite of

- e-Service Development, BPR services are of world standards
and leading edge.

Outsourcing

* Application Maintenance

Application Management v
PP g Microsoft
* Design, Build & Operate th:sufmane
Novell.
- _ Cisco SysTems -
Application Service - Application Service Provider P
Provider Enablement CenTrED ADVANTAGE
+  System, Desktop & Network Management _ = myIcom
e Data Centre, Call Centre -
Infrastructure - Enterprise Server & Storage - SIEBEL.
Outsou I'Cing . Messaging L ST % In@ .
+ Business Recovery & Continuity 2 zZf :
EMC S5un. Lotus.
Communications * Networking
Engineering + Communications systems

NCS Corporate Presentation
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Business Innovation

Education
School/Students Management Campus Network
= School link " Video Conferencing for
= Administration system distance learning
= Pupil Databank " Wireless Network and Security
"= Students Registration & Posting Infrastructure
" Examination Processing —)
" Online Examination Registration

N\ / IT Supports for Schools

" Network Integration
" Desktop Management

Human Resource Management
" Teacher Databank

—

e-Learning
" LearningConnect

NCS Corporate Presentation
Tk e - - NCS CONFIDENTIAL

Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.



Business Innovation

Education

“ Ministry of Education, Singapore

" Education Department, Hong Kong

“ National University of Singapore

“ National Accounting Institute, Shanghai
" Nanyang Polytechnic

" Nanyang Technological University

“ INSEAD School of Management

" Ngee Ann Polytechnic, Singapore

" Singapore Management University
SnAI “ Temasek Polytechnic, Singapore

NCS Corporate Presentation
- NCS CONFIDENTIAL Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.




Business Innovation

Financial Services

Enterprise Solutions

FSI Applications = Enterprise Portal
= CRM/Wealth Management = Financial System
Connectivity and Security = Cash Management = Human Resource System
= Single Sign-On = Foreign Exchange System = Regulatory & Managing Reporting
= SMS Notification =Security Trading = Imaging and Work Flow
= Enterprise Application = Clearing and Settlement = Data Warehousing
Interface = Call Centre = Business Intelligence
= Secured emails = Payment and Straight

Through Processing

Multi-Channels Delivery
= Internet Banking

Business Process Outsourcing = Mobile Banking
= Human Resource Management = PDA Solution
= Finance Outsourcing
= IT Procurement
= Data Production Basel Il Accord
= Document Imaging and Printing = Rating and Scoring Systems
= Risk Engines
= Exposure and Limit Management
= Collateral Management
= Economic Capital Calculation

NCS Corporate Presentation
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Business Innovation

Financial Services

M DBSBANK

Agricultural Bank of China

AVIVA

China Construction Bank

Citibank

Citic Industrial Bank China

Clearing and Payment System, Singapore

CITIBANC® DBS Bank
ﬁICICI Group g‘_§0c BC Bank Maybank
%; G‘D e Merrill Lynch
Network Electronics Transaction Services
'=;jr ki b Overseas Chinese Banking Corporation
g TTOSNTIAT Qingdao International Bank
3;&" NETS 6Chmavvconslnmon Bank Prudential
QN Shanghai Stock Exchange
ICAPS A Shanghai Securities Depositary &
Clearing Corporation Limited
P AVIVA = Singapore Exchange

IMaybank

= The People's Bank of China
= United Overseas Bank

NCS Corporate Presentation
- NCS CONFIDENTIAL
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Business Innovation

Customs & Excise
" Tradenet

" Permits Processing
" Licensing

" e-Customs

N v

Election

" e-Voting

" Systems

" Elections

" Management
" Systems

Public Sector

Land

" GIS
" Land Hub
" Survey Mapping System

Library Systems
" Digital Libraries
" Digital Media Repositories
" Library Management & Access Systems

Personnel & Finance

" HR systems

" Financial Systems

" Payroll and Claims

" Budgeting & Forecasting

N S

Judiciary

" Case Management
" Technology Courts
" Case Precedent

Manpower

" LabourNet

" Industrial Health Systems

" Manpower Planning Systems

" e-Filin
§ J py

" Tourism Applications

)

" Social Welfare Systems
" Sports and Fitness Systems

" People Matters Management Systems

Taxpayer Systems

" Property tax
" Income tax

" e-Filing

NCS Corporate Presentation
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" GST Systems

)

Population
" Census

" Statistical Information Systems
" Data Mining/Data Warehousing

" Genealogy System

v

Public Safety

" Person Registration

" License Registration

" Operation Management

" Border Control

" Investigation Management
" Correction Management

e

J
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Business Innovation

Public Sector

SLA

Repu ; SINGAPORE

Land Tra nﬁpurﬂ\ut hority

Health

/' Promotion

Board

Infand Revenue
Authority
of Singapore

Educaticn and

27 PRIME MINISTER'S OFFICE (PMO)

TEMASEK
HOLDINGS

NCS Corporate Presentation
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LAND AUTHORITY

Manpower Bureau

Hong Kong SAR Government

Sri Lanka Government

Thai Government

Mauritius Government

Singapore Government

Temasek Holdings

Central Provident Fund, Singapore
Accountant General's Department, Singapore
Infocomm Development Authority of Singapore
Inland Revenue Authority of Singapore
Judiciary of Singapore

Land Transport Authority of Singapore
Ministry of Defence, Singapore

Ministry of Education, Singapore

Ministry of Finance, Singapore

Ministry of Foreign Affairs, Singapore
Ministry of Health, Singapore

Ministry of Home Affairs, Singapore

Ministry of National Development, Singapore
National Library Board, Singapore

Prime Minister’s Office, Singapore

Trade and Customs, Singapore
Copyright © 1996-2006 NCS Pte. Ltd. Reg. No. 198101793G. All Rights Reserved.



Business Innovation

Healthcare & Life Sciences

Integrated Hospital Information System Patient Records System

" Inpatient management " Consultation

" Qutpatient management " Order entry

" Emergency patient management " Results reporting

" Patient billing & cash management " Referral management

" Appointment scheduling " Medical report

" Material management " Kidney transplant management

" Human resources
" Management information reporting
" Qutpatient Administration System

Public Health Systems

" MediNET

" National Patient Master Index
" Central claims processing

Hospital e-Services = School health management system

" e-HR Business Intelligence " Population care information system

" e-claims = Data warehousing " Disease registry

“ e-CRM " Data mining —J
“ e-appointment " Geographical info system

“ e-pharmacy " Balanced score card

" e-learning

" Case management )
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Business Innovation

Healthcare & Life Science

Pl % = Ministry of Health, Singapore

CEXTRE

“ Department of Health, Hong Kong
95| singapore General Hospital

A s & Cieteed A T ade s

" Eli-lily Pharmaceuticals

¢ " Roche Pharmaceuticals, Shanghai
~ Alexandra . .
W ol aneg " Health Promotion Board, Singapore
4 :
r * National Healthcare Group Healthcare
National | - Institutions, Singapore
J Healthcare | | /[ Al P : gap
Group 5 Board

" Singapore Anti-Tuberculosis Association

<V ./ = SingHealth
24 HSA i
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Business Innovation

Homeland Security

: : : \ [ Judiciary
er_lr_;lre'll'(ie”:orlst Solutions = Case Management
" Technology Courts
" PCC Retractable Ramps " Case Preggd enl:
" PCC Fixed Bollards = ¢-Filing
= Embedded Flower beds S
" Under Vehicle Surveillance System Public Safety \
S " Person Registration
Library Systems “ License Registration
= Digital Libraries : Operation Management
“ Digital Media Repositories _ Border Control
" Library Management & Access Systems | |~ 'Cr;‘VeSt'?_at'OI\r;l Managem?nt )
_™ Correction Managemen
: \
Police Systems Security Management N

" Computerised Investigation Management System
" Expert System

" Enforcement System
" Electronic Police Centre
" Knowledge Management

= Access Control

" Perimeter Surveillance

" Fire Safety

® Anti-Terrorist Measures

y " Integrated Security Management

- _" Emergency Management Yy
NCS Corporate Presentation
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Business Innovation

Homeland Security

= CISCO Security

" Defence, Science & Technology Agency

" Immigration & Checkpoint Agency

“ Infocomm Development Authority of Singapore
" Judiciary of Singapore

“ Ministry of Defence, Singapore

" Ministry of Home Affairs, Singapore

= Singapore Civil Defence Force

" Singapore Police Force

“ Singapore Prisons
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Business Innovation

Commercial, Logistics & Manufacturing

Seagate (\
/J{’P Psunve

National

FA“GE Semiconductor

AS[A PACIFIC The Sight & Sound of Information

it Gomny
@ Fedbx

NCS Corporate Presentation
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Manufacturing

® Document Management
Manufacturing Execution
Shop Floor Solutions
Resource Planning
Portal Solutions

" J

Distribution

" Merchandising Planning & Management
Point-of-sales

Warehouse & Distribution

Floor & Space Planning

Business Intelligence
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Business Innovation

Telco & Utilities

i Customer Services
Operations Support Systems = Contact/Call Centre
" Fault Management System

" Internet Call Centre
" Workflow Management

“ Computer Telephony
" Desktop Management

Billing Telco Apps
- ® Wholesale Pre-paid & Post-paid
[
Wholesale Billing = Calling Cards
" Bandwidth Trading System
" Submarine Cable Database
" Management System

Satellite Equipment )
" VSAT Antenna
= Satellite Transceiver

= Satellite Transmitter & Receiver Telco Engineering

" Satellite Modems " Transmission & Switching Systems
" Satellite Earth Station " Core and Access Systems

" Accessories " Mobile and Wireless Systems
- ) " Conferencing Systems

NCS Corporate Presentation
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Business Innovation
Telco & Utilities

" Alcatel

" Ericsson

= M1

“ New Century Infocomm (Taiwan)
“ NCIC-SAT2 at Neihu, Taipei

“ Public Utilities Board, Singapore
" Singapore Power

= SingPost

~ APOR u .
) s Public Utiites Board SingTel
= Starhub

" Telekomsel

" Tuas Power
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Business Innovation

Transportation

Land Transportation
= Electronic Travel Guide

= Road Information Management System

= Transport-on-demand (ICVS)
= One-stop Motoring Portal

= Motor Vehicle Project

= MessageHub

= Electronic Road Pricing

= Vehicle Entry Permit/Toll

Transport Engineering

= Traffic & Transportation Solutions
= Security Access & Monitoring

= Information Display and Comms
= Environmental Monitoring

Integrated Port Management
= Port Planning

= Port Management Apps
= Workflow Management

Aeronautical Ground Facilities &

Telecommunications Infrastructure
" Radar & ATC Systems

" Communication Systems

" Navigational Aids Systems

" Meteorological Systems

" Passenger Terminal Building Facilities

N

J

Air Transportation

= Aviation Facilities & Infrastructure Management
= Aeronautical Ground Facilities

= Passenger Terminal Building Systems

= SCADA Application

Aviation Facility Services
" Consultancy & Project Management
" Maintenance & Facility Management
" System Integration

" Turnkey Project Implementation

" System Testing & Commissioning

= 1SO 9002 Certified )

S
NCS Corporate Presentation
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Passenger Terminal Building System

" Voice Communication Systems
" Flight Information Display System
" CCTV Systems
" PA Systems
" Gate Management System
" Security Systems
™ Airport Operational Database _J
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Business Innovation

Transportation “ Beijing Capital International Airport
" Cambodia Pochentong International Airport
EE;, = Civil Aviation Authority of Singapore
MPA ® China Airlines Corporation Limited

m i ® China Southwest Airlines
JTPSA = Civil Aviation Authority of China
— R The Worldk Portaf Call - Honda

" Haikou-Meilan Airport, China
" Land Transport Authority of Singapore

SINGAPORE AIRLINES _'I'

CHINA g !,‘

" Northwest Airlines Corporation Limited
AIRLINES "3 :;.w.*,,

" Malaysia Airlines Corporation Limited

D LREMERNIS = Maritime and Port Authority of Singapore
ECIA BEIJING CAPITAL IN I

v
nwa.

" Port of Singapore Authority

Land Transport Authority ‘ > m PUdOﬂg International Airport, Shanghai
SATS S} . .
— = Singapore Airlines

= Singapore Airport Terminal Services

" Singapore Changi Airport

= Singapore Mass Rapid Transit
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== About NCS
== Partner for Growth

== Business Innovation

== Value Creation

" The Human Element
“ Corporate Capital
" The NCS Difference
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Value Creation

Our People, Our Assets

Culture-Driven PP (e

SPIrit s

" CORE VALUES

By Customer T — J wligs d - % Personal
Focus e A Excellence

Employer of Choice

The Business Learning and Developing Organisation

Balanced Work-life
" Gold H.E.A.L.T.H. Award 2005

" CEO receives the H.LE.A.L.T.H. Leader
Excellence Award 2004

Business Transformation Group

Commitment to Excellence
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Value Creation

Our Thought Leadership

Speakers at regional Seminars &
Conferences

Co-authors and author of these books:
= “Branding In Asia”

" “Hi-Tech High Touch Branding”

" “E-Government in Asia” (On the reading
1 | list of a degree module at the Kennedy
G i Toucy | [ School, Harvard University)
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Value Creation

= 3,000 strong workforce

"= Learning & Development org
= Strong domain knowledge

= Customer intimacy

" People Developer Award

= Largest pool of Certified IT
Project Managers (CITPM)

* Best practices, proven methodologies

= CMMI Level 3

=[SO 9001 Certification

= Singapore Quality Class

" Global 1 to1 Innovators Award

= Data centre services -
BS7799 certified

" IDA-ITSC Certified BC
/DR service provider S aassmusss

= Superbrand 2002/3 o ———

= Singapore 100
Innovative Companies

" Intellectual property (eg

N % B
" Financial stability \vi i@scan, @xpert PteWealth,
® Double digit growth since 1997 SellWell CRM)

= Business growth exceeding ® Technical competencies

market averages in Singapore _ = |T Professional Services
and region Provider ranking — #1 in

m S’pore; #10 in Asia Pacific
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Let Us Be a VALUE-CREATOR
For Your Organisation

¥ANCS

making IT happen



