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e-Government to NCS

Online services is but a starting point to e-Government....

.. e-Government is about improving and enhancing the way you work...
...It iIs about accountability to your people and the business...

e-Government is ...

Government Service Transformation

a transformation of the way the government serve its people.

a transformation to achieve ......

‘One Government

Service Level Experience for its People

o |
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Define Value ....Starting Right
Digtial Nation Framework

NCS consulting Framework for e-Government Planning

( A\ ( )
s BUSINESS SERVICE ARCHITECTURE
A Delivery Channels
'é Government to Citizen Government to Business il Government to Employees
H E
f & ENTERPRISE IT ARCHITECTURE
Information

: 3 APPLICATION ARCHITECTURE Bank
R eEmployment eEducation [

R etiealth eSERVICES . eBiling | z | A
T N eTaxFiling eMotoring ©Statistics w il o
R
A ﬁ Service Oriented Platform E g -
Nl e | Education | of =z i
I E Environment |_Building < |«
- F Government Backend Services Z [
cl> ": |____HR____ Financial | . ; »
N overnmen hared Service |

nél o < Land Hu
F = INFRASTRUCTURE ARCHITECTURE ol o
i3 o E-Government Supporting Infrastructure w g -
A R =
M K Nation- Wide ICT Infrastructure —_— I
E (7)) o
‘g > E tablishme
R INFORMATION ARCHITECTURE o Hub
K Management | Retrieval | |_ Analysis
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Singapore ICT Plan

§ Delight Customer
§ Connect Customer

Connected Singapore

§ Create a world’s leading e- 2003 -
Government
§ Infocomm as major growth sector
§ Infocomm as enabler of Infocomm21: Infocomm Capital

Singapore’s competitiveness

§ Enhance e-lifestyle of
Singaporeans

2000 -- 2003

§ Connect computers in every home, IT 2000: Intelligent Island

school and office

$ Develop network communities 1992 - 2000

§ Increase ICT applications in
industry

§ Develop applied research capability National |

§ Improve ICT infrastructure
§ Develop network communities

§ Increase ICT applications in
industry

§ Develop applied research capability

Plan
1980 -- 1985

§ Computerisation of civil service
§ Development of IT industry
§ Growing a pool of IT professionals

o F |
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S7i Lanka e-Government Consulting

Using NCS e-Government Framework

E-GOVERNANCE FRAMEWORK

STAKEHOLDERS
BUSINESS SERVICE ARCHITECTURE
e-Services for Citizen e-Services for Business e-Services for Government
.
B U S I N E S S P R O C E S S E S =
L
ENTERPRISE I T ARCHITECTURE =
L
APPLICATION ARCHITECTURE __ 0]
- =" INFORMATION
Healthcare  Education Homeland Taxation Trade =
-y . - =
Administrative Applications Cross Agencies Applications TECHNICAL
STANDARDS z
Citizen Relationship Management Business Intelligence [®)
INFRASTRUCTURE ARCHITECTURE :
w
=
<[
(v
’_
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S7i Lanka e-Government Consulting

Business Business Strategy Implementation
Visioning Development Formulation
Review Current State Envision Desired State Identify & Screen Opportunities Define Blueprint
Identify Areas of Competitive Analyze Opportunity / Gap Identify Program
Advantage Benchmark & Make Recommendations Define Implementation Plan
Analyze Industry Trends &
Competition

REVIEW <= =) DEFINE > Development Model

Current Business Functions Business Service Architecture

e-services
Presentation Models

Prioritization

Implementation Strategy

Current IT Infrastructure Enterprise IT Architecture
Agency Specific Application Systems Agency Specific Application Systems Implementation Plan
Cross Agency Application Systems Cross Agency Application Systems plementation Pla
Supporting Appln & System Infrastructure Supporting Application Systems
Nation Wide ICT Infrastructure Supporting Application & System Infrastructure
Nation Wide ICT Infrastructure
Current Information Architecture Information Architecture
Current Business Management Business Management
Current Technical Standards Technical Standards
Current Information Bank Information Bank
Current e-Governance Structure e-Governance Structure
Stakeholder Transition Assessment StakeHolder Transition Plan

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Sri Lanka e-Government Consulting - Recommendations

Interact 0 2 4 6 8 10
Feasibility

Level of e- Sophistication

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



Sri Lanka e-Government Consulting - Recommendations

Mobile Device Browser System Telephone Internet Intranet Extranet
Service access and delivery capability
Hardware Platform Data Management Security Infrastructure Software Engineering Services Service Service Component Service Data Sources
Access & Platform & Framework Interface &
Server Metadata Security Services Wide & Local Area Network Integrated Development Env. Delivery Infra Integration
Client Database Mgt Certificate / Digital Wirelessdaocal Area Network Software Configuration Mgt
Storage Data Modelling Signature > Testing e-Filing Browser, XML Establishment
Spatial Data Modelling -Issuing of Income Tax Return for Internet Hub +
Service Platfor Companies, Individual Taxpayer, Operational
& Notice Assessment
-Issuing of PAYE Slips
rEaneT™y -Issu!ng of Reminder
-Issuing of VAT assessmep
Static Platform Dependent returns
Dy Platform Independent
Component Framework Browser, Uses eGate J2EE XML Operational
Internet
Middleware Collaboration .
e e e-Customs Browser, Uses eGate J2EE XML Operational
File Transfer Directory Service -Custom Declaration Internet
Transaction Processing Unified Messaging -Container Clearance
Data Access Mobile Collaboration -Generation of Statistical Reports
Message _ngue Instant Messaging “Reg of Importer, Exporter and
Communication Document Exchange Clearing Agents
Application Integration Messaging Infrastructure 9 A9
Service Interfacing & Integration Capability
e-Ports Browser, Uses eGate J2EE XML Operational
-Container Discharging & Internet or packaged
Loading solution
-Container Receiving & Delivery
eOrganisation / -Loading & Delivery Billing
-Export Billing
-FCL/KCK Cargo Clearance
-Cash/Cheque Receivables
. -Issuance of Temporary Permits
Inf?r_'“a“o_n for Persons & vehicles
Administration
H e-EPF Browser, Uses eGate J2EE XML Operational
-Registration & Updates Member Internet
info
-Application of Claims
-Withdrawal of Funds

Information
Information Information
Management Analysis
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Sri Lanka e-Government Consulting - Recommendations

Sub- Year 0 Year 1 Year 2 Year 3
Project
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Representatives Representatives
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[ ] [ ] X
Government Industry Govt, NGO, Industry e-Bill XXX XXX b3 XXX XXX XXX XXX XXX XXX XXX XXX XXX
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X
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X
X
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e-Government Infrastructure
Public Service Infrastructure

Singapore



Public Service Infrastructure (PSI)

* To help the Government agencies bring over-the-
counter services online

 To enable public services over the Internet
* To provide citizen-centric e-services

Government

AR 4‘?\: Businesses

- A 4
)

A common platform for
large scale deployment of Government Services on the Internet

| - -\-“- ? T
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Public Services Infrastructure (PSI)

" Large-scale Internet-based e-service delivery
infrastructure planning & deployment

" Supports rapid, standardised development & roll-out
of e-services

" More than 50 agencies riding
on PSI

The three layers of Public Service Infrastructure (PSi)

It allows developers to develop the user interface of a new e-service and program the business
logic for the e-service. The generator also allows developers to create the required variables

3. E-service

[ | C O n S u It a n Cy a n d tra i n i n g generator and data-fields and link them to the corresponding database. Examples of e-sewice n]ude:
" Won US-based e-Gov Award : s, (dorac e

in 2003

: ; The application services ¥ Payment
2. Appllcat|0n layer comprises a set of (= qdit Car

. common reusable com-
services layer | /Ct hatmost
e-services need.

These include: re
| 0012903ace

1. Infrastructure layer

It holds a set of hardware components and software
applications which is used to develop e-services.
Think of it as a collection of tools. The infrastructure
layer supports the creation of common

application services.




Public Service Infrastructure - Components

eCitizen Portal

eServices l RODL l APPLES l ISMS [ ROTAX

eService Generator
Application Services
Infrastructure

Network

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Government Public Services Infrastructure (PSI)

One of world’s 1st government-wide Internet-based
service delivery infrastructures

 Banks
@ « Payment Vendors

Certificate
Authorities

Government

Networ

Trusted
User

Agency
Backend

e f E |
= iy . i
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e-Citizen Portal

Singapore



eCitizen Portal

Unifying Platform, Aggregated & Intuitive Service Portal

= Single access point to all government information and
services based on the concept of ‘'Many Agencies, One
Government’

" Integrated public services and multi-agency collaboration .e.g.
obtaining Public Entertainment licenses - one application
replaces 8 and waiting time reduced from 8 wks to 2 wks

" Intentions-based approach

= Offers both informational and transactional services

" High degree of transactional capability involving
authentication, security, confidentiality

" Prevalence of privacy statements, audio and video clips

— E |
1 v
A _.ff!. Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



eCitizen Portal

Tuul view>:

ELECTIONS « LAW

al

vices available:

Check Names in Register of Electors
Seek Legal Aid & Advice

Some ser

Public Consultation on
Proposed Names for

Stations along the Circle
Line Stages 1 to 3

EMPLOYMENT « EDUCATION + LIBRARY

ailable:

Some services av
Upgrade My Skills
Search for School Information

azarch the Library

Give us your feedback on

national issues and policies.
> Government Feedback

SINGPASS

SingPass gives you o
access to:

CPF Statements

Request for ERS

et Married
Find Childcare Ce

L] (5]

Encashment +  Apply for Birth Extrad
s IRAS E-filing
HEALTH + HOUSING
Some services available:

> Find out more about SingPass
= Get Your SingPass

* Seek Health Care Services

Buy a Property

eCITIZEN HELPER

Check Availability of Flats for Selec :

= Login to My.eCitizen

Your gateway to
business-related

Service By Life
Events

information and financing
schemes, licenses and
permits, networking,
starting up, etc

eCitizen

Your Gateway to All Government Services

eCitizen Home  Businesses  Non-Residents  My.eCitizen

Government Links | About eCitizen | Feedback on eCitizen | Sitemap " E

9, SEARCH

eredby Google |

\(w, o

wele fo Family Ser

F. )
i Pl

Y
i
eenage & Ynuth

g Y

5 e h d i .
chilgfe'l_"a& V4 t:E'.-'I;OP Cnurtshm &‘Fﬂ;arrlage

e

Qicth = Find Your Soulmate =»

Experience Youth >

= Apply for Birth Extract s AN e e MeiDersnip = Care Arrangements for the
Adopt A Child = = Seel Career Gmdaru:e = Apply for Sd3 Membership Frail Elderly
= Healthcare Information
»Important Considerations  Parenting Teenagers = e Stay Active for the Elderly
Before Adoption » Application for Secondary = Register a Civil Marriage AR AL g _ !f.

Care for Your Children = Schools = Register a Muslim Marriage  ® Avenues for Staying Active
= Childcare Options

more more = more mare

What's New Family Support
= Building the Next Generation Dnllne Ad\ﬂr_e
= Sign up for marriage preparation e-learning course and Enter = |

stand to win a Banyan Tree Bintan getaway!!
Adoptive Parenting Worlkshop "Common Development
Izzues of Adoptees”

Stop Family Violence »
» Help for the Victim

.Y



eCitizen Portal

? Singapore Government

Irtegrity = Service = Excellence

[ GOVERNMENT ]| BUSINESSES || NONRESIDENTS |
eCitizen

powered .
| C
Your Gateway 1o All Government Services Search | Go by Go :E'EE

eCitizen Home About Us Useful Links = Ciki A-Z Government List

My.eCitizen

personalised services for _

Contact Info | Feedback | Sitemap

Welcome to My.eCitizen. Configure your own personal » _prage
of e-services and never miss a payment deadliggi . gain with our
SMS and email alerts.

ome of the alerts you can recewe are:
s Renewal of road tax
# Passport renewal notifications
e Library book reminders
# Season parking reminders
Parliament notices and alerts

You will need SingPass to login. Request or reset your SingPass Use M'}'.ECitiZEn thEl'jr'
here.

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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eCitizen Portal - Moving House

SIRIAPORE

C 't ~ n Government Links | About eCitizen | Feedback on eCitizen | Sitemap
e I I Z e Q, SEARCH |

Your Gateway to All Government Services

weredby Google |

Moving House 1. Singapore Telecom
= Selling a Property 2. Singapore Broadcasting Authority
o Buying a Property e 3. Power Supply Ltd
B Looking for Property 4. Singapore Post
B Renting a Flat Home owners often have to de: .
- Movin Houa | moving house. In additon to ar 5. Housing & Development Board
............................................................. of belongings, the home owner .
B Renovating your home agencies to arrange for daily ne Intenttons—Based Approach
IDeveInpin.-gaPmpertv Examples of these agencies are: the Hous .ent Hoard
E Enjoying Amenities (HDB), Power Supply Ltd, Public Utilities Jevelopment
e R R R L Rt Authority of Singapore, Immigration & £ s Authority (ICA),
..... H ousmg—llelate:lﬁenuces Singapore Post (SingPost), Singapaor, [ , and the
B parking Your Vehicle Urban Redevelopment Authority {
. Pm;fa:tnmes : ¥y Activities

Apply for Telephone Line
Apply for TV Licence
Apply for Utilities
Change Address
Re-direct Mail

HDB Parking
URA Parkinag

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




eCitizen Portal — Looking for a Job

SRIAFORE

C 't < n Government Links | About eCitizen | Feedback on eCitizen | Sitemap
e I I Z e B, S, ZEARCH |

Your Gateway to All Government Services Poweredby Google |

A-Z Government List

ey ogif o PEER T " 7
Employment Town .__jj__,‘!rﬁ_!g%i =3 .}‘;, -

Your gateany to labour ket information wied. sanricas Vs LR I{-E ]
14 April 2004, Wedne=sday About Employment Town | FAQs | Contact Us | Termsof Use | Site Map

For Employers Highlights
* Recruit Workers
* Manage My Workforce
* Train My Workers JH System
* Manage Excess Manpower

For Individuals CareersMatch
¥ Plan My I :
B e WHAT'S NEW ~STTTETTT
v Upgrade My Skills * 28 Feb 2004

lob
sistance
Helpline
83 5885

* Rejoin the Workforce

oo | 1u Central Provident Fund Board |
2. Ministry of Manpower

3. Inland Revenue Department

+ e-Services ECItIZen

» Employment Laws Government Services
& Guidelines

» GPF & Tax 1

' HR Information POPULAR LINKS

- L |
M\Q Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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e-Government 6G2C
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e.Library - Objectives

= Bring the library system to the Internet age with
high- tech facilities

= Streamline customer-facing activities e.g time to
check out and time to shelf a book when it is
returned, time-to-information

= Remove unfulfilling job functions e.g stamping
book

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



e.Library — Key Features
= Electronic Library Management System (ELIMSTM)

= Self-check stations for borrowing books
= Book drops for immediate update

= Borrowers’ Enquiry Service/Payment - check library
records, make payment for overdue fines using cash
card (onsite).

= NL.Line - online services e.g book loan services,
membership application, loan status

= VISTA - handles loan transactions.

= Panorama - multimedia stations providing access to
streaming content e.g videos, CD-ROMs.

— E |
N
A~ ..-d.. Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



e.Library — Self Service

ELiMS™

"

Local Host

L]

ILE}JLB

Bool
Cirop

EAS Gantry _
Ell

L]

E . I§~NLB
Admin & Borrowing
Station Station

~\
NLBE

Shelf E MU Ei-
Managerment NUrpOSE
wystem Station

L]

SDrti.lLi e

I
Station

Counter
Station
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e.Library — Self Service

Self-Check Station

&“N LB

; . : : : Mational Library Board
Following are the step-by-step instructions to using the self-check machine: Singapore

HStep 1
Select language of transaction,

Step 2
Place library card or NRIC in the slot, Do not remove it throughout the
transaction,

Step 3

Cpen book to the page with the bar code and place on extreme left
as shown, Remove book after screen displays 'loan confirmed’
message,

Step 4
Repeat step 3 If you want to borrow more books, Otherwise, remove
yvour library card or NRIC from the slot,

e

mﬁ_ J.&- Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




e.Library — Re-engineering at National Library Board
ﬁJ

Join As A Friend

| HLE Online Services

Feedback Search Site Site Map Qs tlhlm

Careers @ NLB

\ Ste

\ pl _ . :

IQ NLB Hold your membership card or MRIC without blocking the
barcode,

Mational Library Board

Singapore
Flash the barcode on your card across the scanner,

About Us

Our Libraries
S Borrower’s Enquiry Terminal
Ay
Related Sites

Useful Links

Step 2
Your loan record and payment charges (if any) will be displayed.

Step 3
. Insert your casheard into the slot to pay for charges listed
trartPryment I under "Payable Herg',
Emari Choice
Step 4

Please wait for the charges to be deducted and far your
records to be updated, Remember to collect your cashcard,

Step 5
To clear the screen, flash the barcode on your card across the
scanner,

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




e.Library — Re-engineering at National Library Board

l

Feedback Search Site Site Map FAQs
‘ Careers @ NLB Join As A Friend
N AVN. RO R T News Flash Updated 14 August 2001
el e " Hpe;va:-least!mnal Library building @ Victoria Street, Get Apply for MemberShlp
Singapore maore £
® Live transactions unavailable from 11.30pm (18 Aug) to Che(:k Account and
= AheotUs 8.00arm {19 Aug) ;
® Qur Libraries more 9 Loan Status
® Events & Exhibitions s Reference, Regional and Commmunity Libraries close at
B MNewsletter 2 v 4.00pm on 1 Sep
m Press Releases Book RENEWS:_ more ChGCk My Account
 Qur Partners ® The Everything Book = Mew bookdrop at Maybank Capital Tower Branch
B Related Sit Autolobby! /
R read review © = Recommend a Title
H."t;'r f‘“"':i""a:f; i ® Foothall Madness at Woodlands RL! Fabulous prizes
elaronte at L-arnegie fa include an autographed Liverpoal jersey! Check it out in Reference Point
" Fun With French the Student Virtual Community
" woof (It's a Dog's Life) more §)
&
more © | Awareness talks on Scholastic &ssessment Test, Graduate Report LOSS Of Card

Management Adrmission Test & Graduate Record
Examination Requirements

Report Change of

more £
" More news & Address

2d-Hour Helpdesk: Call 776 9338 or emall
helpdesk@nlb.gov.sg

Automated Enguiry System: 1800 332 3188
Library Phone-in Service; 774 7173

Best viewed in 800 x 600 resolution with
Internet Explorer 5.% or Netscape
Mavigator 4.76 and above,

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



rary — Self Service

NLB

Mational Library Board
Singapore

Applying for
Membership

Select aLibrane

t © 1996 - 2006 NCS




e.Library — Benefits

= No. of new customers - 1 million in the last 5 years
= Checkout time for materials - From 1 hour to Smins
= Return of books - zero time, zero queues

= Stock-take of library takes less than a day

= Returning a book to shelf within 24 hours

= New book to shelf - same day as launch; from 10 to
3 tasks

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



The views expressed in this paper are the views of the author and do not necessarily reflect the views or policies
of the Asian Development Bank (ADB) or its Board of Directors, or the governments they represent. ADB does not
guarantee the accuracy of the data included in this paper and accepts no responsibility for any consequences of
their use. Terminology used may not necessarily be consistent with ADB official terms.

e-Government G2C Transportation

One.Motoring Portal

Singapore



One.Motoring - Objectives

= Portal for motoring products and services offered
by the Land Transport Authority (LTA) and the
motoring industry;

= Convenient one-stop service for the public to
conduct motoring-related transactions over the
Internet from the comfort of their homes or offices.

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



One.Motoring - Background

Contributing Car Number Jeislel Traiflsl Insurance

Activities Bidding D”‘g‘;fger:ifsted Renewal

Vehicle Type
Approval

Vehicle Owners’ Usage Services

Register

> De-register

New Vehicle

LTA Regulatory activities

Vehicle

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



One.Motoring - Evolution

Publish \ Interact \ Transact \ Integrate |

- Motor Agents
Renewal Notice _Insurance
- Retain existing number Search for vehicle -Association
ew Vehicle Registration Cost Enquijry - Lay Up Insurance Particualrs

-Revalidate COE
g URL Links to - Transfer TCOE ’
&= Traffic Smart _Review COE Bid :‘#_
@© BMAS 7
.f_j BankS -Notification of Vehicle Colour change , 4
2 Inspection Cent ’
= nspection Centres s
<% vPost 7
o) 7’
(7)) HDB Pid
P MTA e
"'6 AAS ; 7
= Star Autoi _ - One.Motoring
> Juzclickcar -
o A today

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




One.Motoring - Users

Heart of the Motoring EcoSystem

general public

Parallel Importers Motor Cycle Dealers

Land Transport Click Dealers
Motorists Authority

Government Vehicle
Agencies otorin Associations

New Car Dealers Exporters

Insurance Agents

Car Rental Companies Used Car Dealers

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




One.Motoring — Sample e-Services

A Welcome to One.motoring - Microsoft Internet Explorer

J File Edit Yiew Fawvorites Tools Help
J Cro @R and RSy 2 » JAﬁdrESS &1 http:/ fwevew. DREMOONNG. COMMLS0/ Main/ deas

|Links @]Hmail €]GeBz @]iNet €]Google @€1BPO €]UCE &]Asial Renewal Of Vehicle
?atawa_y to all your msl Road Tax
nesmotoring motoring needs Boanae

Home About Us Site Map Feedback Contact Us ReViS i o n Of
Maintain A Vehicle ~ Buy/Sell A Used Vehicle = De-register & Vehicle w4
Certificate of

S N UG e Entitlement (COE) bid
[ g e 1 ST amounts

Q this site @ linked 5 i S Vehicie Inspeci

We focur an aur cux
2223 3test News,

03/03/2003 Ternporary Realignment Of Tanjong Rhu Road

Changes in vehicle
particulars

association

b

-

Resource 03/03/2003 wWidening Of Bulkit Timah Expressway Between kranji Expressway
Services and Seletar Expressway Pa ment of fi nes
ﬂ On-Line Services 28/02/2003 Termporary Realignrment Of Paya Lebar Road Between Pan Island . y
s Expressway (PIEY And Circuit Link b1 Avenue 2 Online Traffic In
. i A . . .
@ e-Payment Services 28/02/2003 Vehicle Quota System March 2003 First Open Tender For Vehicle P u rChase Of
@ Fornic Davinlaad Entitlernents 1 7 /
7 5 24/02/2003 Termporary Closure Of Slip Road Frorm Bukit Panjang Road into p bl t
'@ Commercial Services Bulit Timah Expressway u Ica Ions
GChEdtlists 22/02/2003 Temporary Closure Of Slip Road From Tampines Expressway To

Search for vehicle
insurance particulars

Taropines Road

€ raas

@ Government Links

)
more news

co%upen Bidding System
e LTA
@updated news at.... Ny oy A
Bidding status as on 04/03/2003 10:41:49,31 HRS
LTA rination d Land T:unsmeRAu.rjmﬁly

@ Palicies B Schicniin & - Car (1600cc & below) &Taxi 1

- ; . - B - Car (Above 1600 cc) 1

lﬂ&;\\‘eh!cle Modification C - Goods Yehicle & Bus 1

Yy M Weakarmwela 1 j

|@ Diane |_|_|D [nternet

"-.\! —

L -
ol ﬂq Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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One.Motoring - User Experience

Selected vehicle transactions

“New Registration by Authorised Agent via
LTALInk (Leased Network between LTA and
Agents)

*Renew Road Tax by Proxy via Country Portal
(No visits to the counter required)

*Transfer of Vehicle at LTA Counter (Do not
need to go to multiple counters)




New Registration by Authorized Agent via LT. ALmk (1)

‘2 One Motoring - Home - Microsoft Internet Explorer

J File Edit View Favorites Tools Help |JLTnk5 »

Y
_fl _.MOTO R!NG AboutUs | FAQs | ContactUs | SiteMap | ::iEEh'EhlEr'lter Key
=
B b

4 Your Fasf Trock To Complete Moforing g I‘T"=ISE|ECt ;I 4 mﬁ“ﬂ=|59|ECt ;I b TWEit:|SEfECt

2. LTAQuick Links

(1) e-Tronsodions Register | Login

@ e-Payments

g E::Lm S Buy a New Vehicle *» Facts & Figures Un_fhe--.“ds

G

® Uiks Maintain a Vehicle * Policies & Schemes * Traffic Conditions e
- Buy & Sell a Used = Modification Gig

@ Login to LTA Services vehicle

3

%]

Client Authentication

) . = Vehicle Modific
@ Login to LTA Services (SingPuass De-Register a Vehicle

= Vehicle Tax St
& Login to LTA Link

Iclertificatiaon
» Checklists ; . , S
' The Weh site you wantto wiew requests identification.

* Forms Downloz . Selact the cerificate 10 use when conhecting.

- @

VRLTestl_JserlD
- : L]
:Bﬁﬁmmgrﬁ[-ﬁn Latest News WREL TestlUserd
* 13/08/2004
August 2004 Second Open Bidding Exercise F
LIVE bidding resulis . ;
e Certificates Of Entitlement
Bidding status as at * 04/08/2004
14/09/2004 Results Of August 2004 First Open Bidding Ex
16:22:12.80 hﬁ Certificates Of Entitlement
Categnry * 04/08/2004 [ Mare Infa.. ] [ Wiew Certificate . }

Award of Contract for Construction And Comj

<

&
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New Registration by Authorized Agent via LTALink (3)

5 General Info  Application Help  Logout
EME N ¢-- Availabie Credit Limit§ 12.000.00 Session Dat=:7 Oct 2004
= = UzeriD: ABTESTY
Ownership | Licensing | Finance | Vehicle Hub |
- E|
Register New Vehicle
Application Details
Sawve-Az-Dratt I ‘ Plesze Select w
OR
Orenesr O Ty pe™ ‘ Singapore MRIC (2.0, 3123456700 s |
O (O ‘8841 0201F
WITAS Approval Cocde®: ‘ 06 ME M 0 19340416521 46Th v |
Vehicle Type® | P10 - Pagsenger (Frivate) Mator Car v
YWehicle Mtachment 1% ‘ - W ‘
“Wehicle SAttachment 2 | Fleaze Select w | wehicle Sttachment 3 | Pleaze Select A
“ehicle Scheme ‘ Flesze Select V|
*miandatory figld
[Ne:-ct] [ Clear}
Land Transpaort Autharity =
| . il
& Done T T [ [ 13 My Computer 7
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New Registration by Authorized Agent via LTALink (4)

: General Info  Application Help  Logout
I N K- Available Credit Limit$ 12,000.00 Session Date7 Oct 2004
! _F o N . UssriD: AR TFSTY
Ownership | Licensing | Finance | Vehicle Hub |
Register New Vehicle { Contirmation ) _1]
Owiner Particulars
Crnerer O S5 0201F
Ealtation: flr
Ot Marme: SLBERT TAM Fender izl
Birth Date: 02 Feh 1954 Handphone Pager Mo S52E0249
Home Telephone hlo Crffice Telephone hlo =
Email Address: Fax Mo
Redistered Mddress Type: HDB! HUDC Mzilirg Address Type HOBS HLIDC
Registered BlockHouse Ro. 105 hailing BlockHouse ko : 116
Fegistered Strest hlame: SERANGOORN MORTH A%ERLE hdzilineg Ztrest bame: CLEMERTI ETREET 13
Fegistered Nt Mo #23- 2332 izling Unit mo.. Boo9- 334
Registered Bullding MName: LoOn/ELY BUILCANG Mziling Building MNarme:
Registered Postal Code: L5005 hdailing Postal Code: 120116
TCOE Mo 20040401 0 a02d&53H Exp. 31 Oct 2004
PARFICOE Rekbate Mo,
Yehicle Particulars
Wehicle Type: P10 - Pazsenger (Private) Mator Car wWehiche Sehemes: martmal =
o

' 4 My Computer

A
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New Registration by Authorized Agent via LTALink (35)

General Info  Application Help  Logout
? e LI N'E“ Available Credit Limit-% 12 000.00 Session Date:7 Oct 2004
- Userm 44 TESTI
Hasm B Ownership | Licensing | Finance | Vehicle Hub |
egister New Vehicle ( Acknowledgement) _‘;J
Wehicle Bedqistration Detalls
Zerer O =E410201F
e Marmes ALBERT TAM
“ehicle Mo SFHEE02T
Transaction Details
Egs_”"ess Transaction Ret.  oonaq 0211 44054084343
Busziness Transaction Date: 21 Oct 2004
Business Transaction Time:  14:48 54
Message
The gkhove vehicle Fas been successully registered,
Plesse note that 542,124 .50 will ke deducted from your GIRO saccolnt.
Land T r;m\pc:-rl%"ml hority
ezt wismwad with |[ES.0 and abowa. 300 3 600 rezolution o
Copwrght B 2004 LTé | Powacw Palicy | Condition of fooess | Disclaimer Clause -
4| | B
i.'Ei“Dbne E j"f'-"ly i:bmpdter 4

-

]

=

.

"
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Renew Road Tax by Proxy via Country Portal (1)

3 eCitizen - Your Gateway to AII Govemment Services: Home - Microsoft Internet Explorer
| File Edit View Favortes Tools Help || Links »| &7
IAddreas I@ http://www.ecitizen.gov.sg/ ﬂ Go

)

|W[ BUSINESSES || NON-RESIDENTS |

Singapore Government
Integrity » Service « Excellence

eC|t|zen

‘r"Jur Gatla-\.kay to All

Government Services Search |

Contact Info | Feedback | Sitemap

B~ Coogl

government payments Arts Calendar, Holiday
with eNETS between 1
Jul - 31 Dec 2005 and
stand a chance to win
attractive prizes each

week!

Facilities, more...

| = Defence & Security

New Dengue Alert
Map on MOH and
NEA websites
Visit these sites for
weekly updates on
dengue incidences,
answers to
freequently-asked
questions (FAQs) and
dengue prevention
tips.

more...

Upgrading, more...

The Family Card
Apply for The Family
Card, a programme
supported by Family

Matters! Singapore Bird Flu, more...

: Housing
My CPF Voyage of
life
Go on a Voyage of Life
with our retirement
planning board game
and win prizes!

Transactions 2.,

* Transport & Travel

VAICE YNl IR NDINION

Buy a Car, PARF/COE Rebate, ERP
Rates, Road Tax, Overseas
Assistance. Visa. more...

HIGHLIGHTS Government Services - Do it Online!
Why Q? e-P
Mak‘é (301; o = Culture, Recreation & Sports

Facilities,

Parks, Learn a Sport, Sports

SAF Exit Permit, SAF Overseas
Notification, Foreigner Status,
NRIC, Report Crime, Passport,

: Education, Learning & Employmei
School Information, Library,
Employment, Government Jobs, Skil

# Family & Community Developmen

Parenthood, Get Married, Senior
Citizens, Donate, Volunteer, more...

: Health & Environment

Medical Services, Hospital Charging
Schemes, Save our Environment,

Buy Property, Sell Property, HDB
Resale Transactions, Private Resale

QUICK LINKS

+ Pay Fines, Fees,
Taxes and Licenses

+ Check CPF Account

+ Enquire PARF/COE
Rebates

+ Enquire Road Tax
Payable

+ Enquire Car Transfer
Fees

* Buy Government
Publications,
Reports, Statistics
and More

+ Donate to Charities

* Unc[a|med Monies

SEARCH FOR E-SERVICES

(E.g. "Apply for passport")

Get email and SMS
alerts for :

(&] Opening page http://www.ecitizen.gov.sg/...

I

1

el

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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Renew Road Tax by Proxy via Country Portal (2)

‘A enquiry of road tax payable - Microsoft Internet Explorer
| File Edt View Favorites Tools Help | & |

.
General Info | Application Help J

[ “MOTORING

Four Fast frock To Complers Morsring

-

4
Renew Road Tax
Input Details
Vehicle No.* lSFGSEEEH
Owner ID Type* |Singapore MRIC (e.g. $1234567D) ;|
Owner ID* |58100774G]
Renewal Period*: " 12months ¢ & months

* Mandatory field
Next I Clear I

Land Transport Authority

Best viewed with [E 5.0 and above. 800 X 600 rezolution
Copyright ® 2004 LTA | Privacy Policy | Condition of Access | Disclaimer Clause

Jid|
L[ 1 [ |3 My Computer 4

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Renew Road Tax by Proxy via Country Portal (3)

MOTORING

Four Fast Track To Complore Mofaring

7

Renew Road Tax Details
Vehicle Particulars

Vehicle Mo SFGE225H
Current Road Tax Expiry

Date- 07 Mov 2004
MNew Road Tax Start Date: 08 MNov 2004
Amount Payable

Cwner ID:

Mew Road Tax Expiry Date:

General Info | Application Help

38109774G

07 May 2003

=

Amount
(89)
Road Tax Amount: 47500
Mett Road Tax Amount 47500
Radio Licence Fee: 13.50
Total Amount Payable
Amount
(5%)
® without Radio Licence 475.00
Renewal: .
" with Radio Licence 488.50
Renewal:
Previous | Submit | Cancel |
d
& Done | | | | | |9 MyComputer Y
o |
¥ il Q Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
Liadd o,




Re_nfzw Roac_l Tax by Proxy via Country Portal (4)

‘3 Select Payment Methods JSP - Microsoft Internet Explorer
] File Edit View Favorites Tools Help

General Info | Application Help

'MOTORING

Four Fost frock To Complats Momsring

o

j
Collect Payment

Payment Transaction Reference MNo_: 20041025222820749682
Select Payment Method
Payment Method*:
Payment Summary

Total Amount Payable: 5488.50

Total Amount Paid: 50.00

Total Amount Unpaid: 548850

* Mandatory field

Submit | Cancel Payment |

Land Transport Authority
Best viewed with [E 5.0 and above. 500 X 600 resolution

Copyright ® 2004 LTA | Privacy Policy | Condition of Accezs | Dizclaimer Clauze - |

B) Done [ [ [ S my computer 4
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Renew Road Tax by Proxy via Country Portal (5)

Transaction Details

Merchant Name LTA - VRL

Merchant Reference Code 20041025223012842571
Merchant Hostname 202.6.161.68

Date 25 Oct 2004

Amount SGD 488.50

Bank

Submit Cancel

Security Tip: How to check the SSL Digital Certificate

1. Click on the Netrust logo to view the registered domain address.
2. Check against the SSL certificate details on the bottom right corner of your browser.
[Double click on the small icon &]

| Ty o
» =
m’_&;—. . Q Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Renew Road Tax by Proxy via Country Portal (6)

3 Display Receipt - Microsoft Internet Explorer

| File Edit View Favorites Tools Help

25 Oct 2004 / :l

GST Registration No.: M4-0006529-2 Print Date/Time: 993116

Tax Invoice/Receipt

Receipt No.: [TMET-00000-041025-000408 Receipt Date/Time: TR e

223116
Previous Receipt No.:
Amount GST Amount

i gir:ir?:ss:flff.:;:::ctinn Reference Mo Safoea €5 T amptint Ay oS |
: (5%) (5%) (5%)
1 Road Tax Renewal - SFGE225H
Road Tax 475.00 0.00 475.00
20041025222854217850
2 Road Tax Renewal - SFGE225H
Radio Licence 13.50 0.00 13.50
20041025222854217850
Sub-Total 488.50 0.00 488.50
Total Before Rounding 488.50 0.00 488.50
Rounding Difference 0.00
Total Amount Payable 488.50
Paid By
25102004223228042192 Direct DebiteNETS D 488 50
Total 488.50
Cash Change 0.00
Tendered Amount 488.50
Excess Refundable Amount 0.00

THANK ¥OU AND HAVE A NICE DAY!

=l
€] Done [ e ntemet Y
% ' Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Transfer of Vehicle at LTA Counter (1)

Transfer Of Vehicle Ownership
Inpt Details

et D Type*: | Singapare MRIC (e.g. 5123456700 W
Crwvner 1D 518012508 |

ehicle Mo * SDYTOZD v

Tranzfer Date*; I:I (DDA )

Messaqe

YWehicle iz under finance emcumbrances.

Crverride Finance

Encumbrance Pre - () ves (&) Mo
requisite®:

*handastary field

[Hex’c] ’ Clear]

LandT |';I.n-pnr1%’-.mhm'n}.'

Bes=t wiewed with |ES.0 and abowe, 300 X 600 resolution

Copyright @ 2004 LTA | Pivacy Paolicy | Condition of Access | Disclaimer Clause

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Transfer of Vehicle at LTA Counter (2)

Transfer Of Wehicle Ownership

Vehicle Details
ehicle Mo

Yehicle Type:

“ehicle Feature:

SDyFOD

P10 - Passenger (Private) Motor Car

Buyer Particulars

Buyer ID Type*: Singapore MNRIC (e.g. 5123456700

Buyer ID*: S1T86E051H
“Wehicle Scheme: Mormal
Salutation®: M= hd
“ehicle Make: MITSUBISHI
Buyer hame*: Suzan Tham
“ehicle Model: GALA 20 GDI
Gender®: Malz '° Femals
Engine ko 4334PKHA487
Birth Date*: 16101965 (DO )
Engine Capacity: 1999 cc
Gine tapacty Buyer Address
Chazsiz ko Jh SREAT AZZ00032 Ezg::.ered Paztal SO Mailing Postal Code: |570237
Lifespan Expiry Date: 31 Dec 3999 ot
Egi‘?emd Seet Bighan STREET 22 Mailing Street Mame:  BISHAN STREET 22
First Registration Date: 07 &pr 2003 Resistared - Wailing BlockHouze s
Original Reistration Dats: 07 &pr 2003 2'0‘5;"*0“;;2'3* :‘f | o
FiEterE "¥*% | HoBr HUDC s | RING Address HOBS HUDC
COE Categary: E - Open Categary Type™ Type®
Registered Unit Mo 10 - 11 hiailing Unit Mo 03 o 1123
COE Expiry Date: 06 Apr 2013 BRSNS RN, g EILIEFETE g
Registered Building llailing Building
Road Tax Expiry Date: 06 Gt 2004 Marme: Mame:
Open Market Walue: §22 454.00 Uze Mailing Address For MNotification
PARF Status: ves £ B
Home Telephone ko
PARF Eligibility Expiry Date: 06 Apr 2013
. HandphonePager Mo
Cyota Premium; 26,001 .00
Corresponding Yehicle Office Telephone Mo :
ot Gota Premium. F28,745.00
egory Sucta Premium: Fa Mo
Transfer Count: 0
Email Address:
Transfer Date: 26 Cct 2004

Owner Particulars

Owvnet 1D Type:

Oyt 10

Cvvner Mame:

Singapore MRIC
518012508
TARM &H KO 51301 2508

Message

Please note that the COE Rebate is computed based on the correzponding Guota Premiom (528,745 00).

Wehicle iz under finance emcumbrances.

Orvverride Finance
Encumbrance Pre - requiste:

*Mandatory field

Prewvious l [ Subimit ] [ Clear][ Cancel ]

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Transfer of Vehicle at LTA Counter (3)

Transfer Of Vehicle Ownership {Confirmation)

Vehicle Details

Wehicle Type:

Wehicle Feature:
Wehicle Scheme:
Wehicle hake:

Wehicle Model:

Engine Mo

Engine Capacity:
Chasgsis Mo

Lifespan Expiry Date:
First Registration Date:
Original Registration Date:
COE Category:

COE Expiry Date:
Rioad Tax Expiry Date:
Dpen Market alue:

PARF Status:

PARF Eligibility Expiry Date:

Guata Premium:

Carresponding Vehicle
Categary Guota Premium:

Tranzfer Count:
Transfer Date:
Owner Particulars
Owvnier 1D Type:
Crwiniet 10

Cravnier Mame:

Buyer Particulars

Buyer ID Type:

Do g

P10 - Passenger (Private) Motor Car
Marmal

MITSLBISHI

GaLA 20 G0l
4394PKI487

1985 cc
JMYSREATAZEO00325
31 Dec 9993

07 Apr 2003

07 Apr 2003

E - Open Category

06 Apr 2003

06 Cict 2004

F22 454 .00

Yes

06 Apr 2013

$26,001 .00

$28,745.00

0

26 Dot 2004

Singapore NRIC
518012508

TAR AH KOV 515012308

Singapore NRIC

Transfer Of Vehicle Ownership (Acknowledgement)
Vehicle Details

wehicle Mo =0 AD

Transaction Details

Ezfiness Transaction Ret. o041 026221 500460614
Business Transaction Date: 26 Oct 2004

Business Transaction Time: 221500

Message

Far the transfer to be effected, confirmation need to be done after 25 Oct 2004 to 02 Mow 2004,

Land Jr;zn-|1c:r'.%‘-.|uh:-‘:'n_'f

Biest viewed with 1E 5.0 and above. 300 K G600 resolution
Copyright @ 2004 LTA | Privacy Policy | Condition of Access | Disclaimer Clause

=
L ]

d cmad

.

-.*?!5
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One.Motoring - Benefits

= Non-stop availability (24 x 7)

= One-stop vehicle related services
= Script-less transactions

= Multiple Access Channels

= Improved turnaround time

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




e-Government G2C Education

School Management &

Administration System (SAM)

Hong Kong



SAM - Overview

Fupil Management System |

FETEER
I
I I
Administration Arcademic
HTHEEEES B it
Class Informn ation Enter Exam FEesults
[ REiEE i BHALSEER
=ubject Informmaton Frocess Exam Results
B BB E ] tELEER
FPupil Allocation Lesel Hanking
[ | FEnE i F &K
| Fupil Information ] Wiewd Print Manksheets
FEEER HEATH & &
Transfer! Drop outf Ke-enrol Wiew! Print Hesult 5lips
[ Ve ¥ KB A ] [F o AT ED #t
i M ew Admission || EdItPrint school Leavng Certincates
EATF WEATH F & Bl B
Feport Printing
B #8717 ED

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




SAM — The System

B R AT BB s P

SCHOOLAAMINISITATIONRE

Muanagenentsystent

O M ERE ) English
User ID |

Password | @

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



SAM - Administration

= Sch Mgt

Sch Details
Sch Facilities
Cls Details

Crozs-Cls Subj
Subj Grp

Calendar
Sch Info Confirm
Report
Data Comm
Plan New Sch Yr
Create Past Sch Yr
Announcement
Planned Subj MOl
Staff
Staff Deployment
Student
Assessment
HKAT
HKEA
FMP
Timetabling
SPA

[S-SCHO02] Sch Mgmt > Sch Details > E

Schyr|2001 ¥

Mgmt Committee  StaffEnl  Class Structure  Documents

Sch 1D

Sch Name({Eng)

Sch Name({Chi)
Sch Lvl & Sess

Sch Reg No
Sch Tel No

District Board

Sex Type

Curriculum Type
Special Ed Type

Religion
Address{Eng)

Address{Chi)

000001 Location 1D oot

Lui Kee Secondary School

Lui Kee Secandary School

Primary, AM

Primary, P

secondary, Whole Day
Full Reg Date

HH505 DDMMAYY) 01/07/1987
Sch Fax No

1 Hong kaong +

1 Boys A
1 Grammar

ED Admin Area

=T Shatin District

Diff Sex Type Details
Language Group 9 Others

W

<

2 Protestant/Christian

Fin.am:e Type

3 Alded

268 Queen's Road East

[ Save |[ Cancel ]

. Set up classes for enrolment

Set up class parameters for marks computation

Update information e.g. teachers name

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



SAM — Pupil Allocation

Student > Profile [ GoTo Search

Staff Deployment Search Result 1st Page Page of 3 Last Paqge ™
7 Student -MM_
. . Il
Profile EBB ‘Au a Man ‘ 1 [S- STLI1|]] Student> Profila

- Address Schooling Ijua'dian Sfl:iling_ Speciai Ed Other Documents

Bulk Maintenance 21834 Ay Yeung Yu Gual BrES: R | (] Rregno 21759 Name [Chen Taiban | w4

-~ e S S 0 S |
nﬂlndlncc 21?35 BI.IT FE| FEl ﬂgFgF E|-|K|[) I:l(l:l) Cert No I:l Sox OF ® M

o E [ Horg kona ] [ ]
_-- e " HK HDng Kong - Ong"l
igi Mot Applicable » | Nationality |—

Admission

Award & Punigh

Religion v|
21802 (Chan Che Fung fRElE

I: L’;:BI doc Travel doc No I:l DB W
Report -_-

[] New Immigrant Date Entry From Mainland I:l [] Non-Chi Speaking
;48
Data Comm 21833 |Chan Chun Yeung [ e

Default Setting

Previous School Name | |

Post School Information | |

:
Sch Lvl / Sess Primary / Whale Day Sch Leaver &
Cls Lvl / Name P1A1A Cls No 1
Subj Group S “
. . Sp Ed Type == b Sp Ed Serv Type - V|
. A"ocate puplls to CIasses USIng Sch House :l Fee Remi Ind T A%
reSUIts or Other crlterla [] Suspension Ind [ Case followed by Soc Worker  Soc Worker Chi Name I:I
Re_a"ocate pupils to C|aSSQS [ Transcript Print Ind [] Suspected Dropout Sign Suspected Dropout Date -

Suspected Dropout Case Action | |
* Mancatory field

[ Add ][ Delete ][ Save ]M}
Lieg Ho.x < Ciatio n T

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




SAM — Pupil Administration

Particulars Schooling  Guardian Sibling  Special Ed  Other  Documents Paticulars  Address  Schooling @ wbling  Spedal Bl Uther  Documents Patiodars  Addrss Schooling  Guardsn seing [ ... = Other  Decsmens

Reg No 21753 Naiie Chan Tai Man { BEAL ) £ Req Mo 21758 Hama Chan Tai Mas | BT )

Req Mo 217 MName Cham Tan Man { PR ) SERN SRR LM ] Autiaslc Casia

[ same as Gusrdian's address Tin 5 Eng N Chin B jiansbens
q L

[Address in English _ £ T, e Friimaa, Daaf - Megree

HEID i y Relardan = b Cccupatien
Flat | Floor [ ] Block [ ] (L__ly:Rak " Swcondary — &

[ Guardian Ind [ Comtacied in case of emerg [ Committas Member

o E— ¥ Previde

Address in Chinese pddress inEeglest | Third -
L ELLS Blcek T
=
== I:l L E I:l Bullding Siaen & Duay Stdent T} Hoarder - Own Schoal
== ubswance | Assistance
= . dd Social Welfase Dept. Mo
Efl E v [Addresa in Chinese ]
s | o " B CRSRehab He.
Area Code = b Home Tel |:| L il 1 C55A Na. O Uisabiity Ao wanon
G | ‘ EH = - - ] Texiboek Assiszance 1 Transgon Allawance
-mal Crae g =
E — I Phate | Wides Publicity Consent
ian's mergency Area Code
Guardian's Name ] Contact No: S Placement: O Itequired & Mot Raquired
: * Mardatury st
Save Copy fram Sihling [sawe ][ = < n—
Particulars Address Schooling Guardian m Special Ed oOther Documents Il
Reg No 21759 Name Chan Tai Man ( BRI )
[ Jmariams —cuname—Jsox Jcaiame ——Joos —Jeamo |
A A M H 3 A Chan Siu Mi 18 Mo P2/24 12/05/1986 | T¥B914565
el N I oLl cpecial Bd Documents I S 51 e e
"
v | [ (ChanMan Sang  FRIZE M P5/EB 23M03/1985  ZZ1648649
[* Please check allths sibling(s) you want to delete
add Delete

*STU20] Student = Profile

Paticulars  Address Guardian Sibling Special Ed Other Documents

Upd.ate Changes to personal School Year 2001w School Level 1w
partICUIars eg' address e School Session Class Level Fo »

Update to schooling information Class Name Class No 1
Update to parents’ particulars Subject Group Science v First Attended

(DDAMMS )

=0
Date Admitted 01/09/2000 Admission Type

DDA YY)

Im»—n
}<
|:|II‘

Date Departed
DDA YY)

[ Save ][ Cancel ]

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




SAM — Transfer / Drop Out

| [5-STU4] Student > Admission > 552

| staff
» Staff Deployment School Level Primary Schaol v School Session Whale day v
v Student Filter Stage [V v

Profile

v Admission Search Result 1st Page Pagel ¥iof3 LastPage \}}

First Date of Date of District
Eng Name RegNo | Attenance Admission Eaiica)
(DDMMAYYY) I[I[IHMHYW]

Manual
POA
S0A

SFA FESAS4(51, A Ka Man E’ﬂ i
S5A

] NR54IIIEEEE AU TeLn LamJl:lhn -l 2333 m;gg;lggg . 01,09/1999 ..DE
Individual

By File Upload 47574 ‘f-‘«u Veung Yu Gual @iﬁﬁ 2% M

Bulk Maint
A 1155?15?51 BkMankit | ml Gt mmggmge 1 |o1/m/198 I.DE
HAA 3

£5430 Ul mlz_u_ug,l:e k! ml;m_l:g;:e

* Ildentify movement of Pupils in/out of school

© Re-admit pupils

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




SAM - Benefits

= Consistent and accurate exam processing

= Consistency and accuracy in exam result presentation
= Up-to-date database of pupil information

= Ease of report generation

= Ease of communication via email amongst pupils, parents,

teachers, schools

= Pupils can do projects across borders

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




Government Service Transformation
Case Studies

ICT Planning and eGovernment Blueprint
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GeBiz

Singapore

L



GeBiz — One Stop e. Procurement Hub

» An integrated online business centre

* Registered sup

pliers (Trading Partners) conduct e-commerce

with the Singapore Government.

» GeBIZ Partner is the internet portal for the supplier community

» Trading Partners able to source for government-extensive

business opportunities.

Trading
Partners

iy

Internet

Government Agencies

Government Agencies |

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



GeBiz — Business Operating Framework

Straight-
Through

: Transaction
Processing

e-PROCUREMENT BUSINESS CONCEPT

Empowering A Authentication & Authorization

Security Payment

Standardized Processes Compliance Verification

ENABLING PROCESSES / TECHNOLOGIES

. L - i
A 1 Q Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



GeBiz — Features

Goods Invoice
Receipt Verification Payment Status

Invitation To Framework

(RFQ) Buy

Period Contract Buy

= .

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




GeBiz — Statistics

No of Participating Ministries & Agencies................ 150+
No. of Government USersS.....c.cciiiiireennnnnnssssssssnsnnnnnss 10,000+
No. of Trading Partners.........cccoiiiiiiiiiiiiiiicec e, 6,000+
No. of Trading Partners’ Accounts............cccccvvennenees 12,000+
No. of Purchase Orders Issued.........ccciiiiirirnnnnnnnenns 45,000+
Total Transaction Value .........cccciiiiiiiiiiiiicicnennee. US$ 400M
No. of Tenders Published Annually ........................ 3,500+

Total Value of Tenders ........ccoiiiiiiiiiiiiiiiiiiicceeeeeaes US$ 4B

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.




The views expressed in this paper are the views of the author and do not necessarily reflect the views or policies
of the Asian Development Bank (ADB) or its Board of Directors, or the governments they represent. ADB does not
guarantee the accuracy of the data included in this paper and accepts no responsibility for any consequences of
their use. Terminology used may not necessarily be consistent with ADB official terms.

e-Government G2B Licensing
Online Business Licensing Service

OBLS)

Singapore

[



OBLS — Overview

A one-stop portal to search & apply biz licenses online

* Across > 20
Agencies

* Involved > 70
licenses

e One form for
multiple
licenses

* Currently FREE

* Only pay for
cost of licenses
applied

* Available 24 X 7

= = %] | e -

e ——

Address | @] htps: /licences. business.gov,sg/SHINE /sop AvebPageHandler ?n =0ASIS&pn =Select. icencesL icencelD=RCE1

| login | fags | online tutorial | feedback

BUSINESS.gov.sg

- e, ? — r

| N

L8

Apply Hew | Update | Henew | Terminate |

Welcome to Online Business Licensing Service!

You have been redirected to this portal from another website, We have added the
relevant registrations, licences or permits into "My Licence Cart”, Please click on the
"Proceed" button in that box to proceed with your online application.

Search for

in | Licences b

Industries [ Business Activities  Government ﬂggncies

Business Registration

Registering a business firm, It Cart

This website does not cover occupational/vocational licences (=g, Contact Lens Practitioner
Licence) and cperational licences (eg, Medical Advertizerment Permit, ImporfExport Licences
on a consignrnent basis),

It is impotrtant that anyone who intends to start a new business, understands that hiz intended
buziness activity rmay be governed by some laws and Codes of Practice, You are
recornmended to consult a lawyer if you want or require professional assurance that the
information provided on thiz website is appropriate to or sufficient for your particular situation.
Before you cormmrmience using thiz service, please read the termmz and conditions of usage
carefully, By accessing this site and any pages thereof, you agree to be bound by the terms

' = -'a. s rﬁ -'3. iy

Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.

| Retrieve Oraft | Check Status | Make Payment

! My Licence Cart
{MNews Application)

i
I

1]

Business Registration

PROCEED @
ey I

Add to Licence Cart

rRermove from Licence
Cart

Download Formfapply
Online at Agency

Contact Info to Apply
Offline

» m = U

— Payment modes
Payment by Wisa,
MasterCard, Direct Debit
through Internet Bank
Account and FlexiFay

T 3 Internet Exp... T "8 mbo




OBLS — Creating Winners In The New Economy

“The Online Business Licensing Service was awarded the UN Public
Service Award 2005 in the category of "Application of Information and
Communication Technology (ICT) in Government: eGovernment". The
award was given to recognise the Singapore Government's efforts to
streamline, simplify and integrate the application of licences from
various agencies, to save time and costs for enterprises. “

u {18 Lo [ 0 __.'I I:I Iil ' ] J‘, Es Ll [ BRI | -\_.--\- I Qyu Iv=o 'ﬁ,{__' = -\.:;; Iﬂ 5 ] M -’\_’_

BUSH\ESS goVv.sg

Apphy Hew | lpdate | Renew | Terminate | |R&trieue Deaft |Check Status |Mak& Payment |

| login | fags | online tutorial |feedhm:k |

Online Business Licensing Service

g *ox 2 — United Nations Public Service Award 2005
A The Online Business Licensing Service was awarded the UM Public Service Award 2005 in the
hl-'alﬂ : category of "application of Information and Communication Technology (ICT) in Government;
' % P eGovernment”, The award was given to recognise the Singapore Government's efforts to

multiple licences, Use this portal now to experience the ease and convenience of applying for
your business licences online,

streamline, simplify and integrate the application of licences from various agencies, to save time
and costs for enterprises. With the OBLE integrated formm, you fill only one form to apply for
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OBLS — Functions
K Retrieve draft \

(Faas

/Apply for new, _4 applications not * Onlmle
Update, Renew, submitted to Gov Tutorial
Terminate Agency, « Feedbacks
» Check Status,

Licenses
« Make Payment Online \‘ j

BU&!/NESS.QOV.SQ

ApplyNew | Update | Renew | Terminate |

login | fags | online tutorial | feedback |

| Retrieve Draft | Check Status | Make Payment

Licence Appliratic~ ~_ue

Welcome to Online Business Licensing Service!

3‘ My Licence Cart
You have been redirected to this portal from another wehsite, We have added the {New Application)
relevant registrations, licences or permits into "My Licence Cart”. Please click on the
"Proceed” button in that box to proceed with your online application.

Business Registration m

[ PROCEED P |

Search for | | Manage My Cart{s)

in | Licences o

- «
|t uﬂ\ Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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OBLS — Search for Information Related License Types

Search
Results

BUSINESS.gov.sg

| login | fagqs | online tutorial | feedback |

LICENCES

“ApplyNew | Update | Renew | Terminate |

Welcome to Online Business Licensing Service!

You have been redirected to this portal from another website, We have added the
relevant registrations, licences or permits into "My Licence Cart". Please click on the
"Proceed" button in that box to proceed with your anline application,

Search for |

in |Li|:en|:ea

Select either one to add to cart or skip if you have registered your
business/company:
@ Business Registration

Fegistering a business firm. In Cart
mpany Incorporation MNA
orating a company,
mpany Registration MA

ranch of a foreign campany,

& Halal Food Preparation Area Scheme E'I
Issued to central kitchens which operate in hospitals and Mo
airport, and food caterers, who prepare Halal food products., gency

™ Swimm_ing_Pqu Licence _ ; =

| Retrieve Draft | Check Status | Make Payment |

Licence App]l:atiﬂn-:ti uide

3‘ My Licence Cart
{Mew Application)

Business Registration m

PROCEED b
Manage My Cart{s)

Femove from Licence

Cart

i}
EI Download Form/fapply
Online at Agency

Contact Info to Apply
Offline

— Payment modes

FPayrent by Wisa,
MasterCard, Direct Debit
through Internet Banlk
fccount-and FlexiPay

— Get your SingPass

Mora | [T rr—

on| G Al Pq e

a8
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OBLS - Application Architecture

WEB LAYER

iﬁ) OBLS

-

= : B | “ et Eriftios (SMTP, | ]
'ﬁl 4 Ergne | M5, 21
o

Y -
Lok B T t
L ¢| iTrus
L3 ™ Coess I N "
v = Access | B |8 —
antrol -
Report Docu File stem o S:d

_ Enhanced ACM

ccccccccc

N srvices SIS Application Layer &
\ \ {:hﬁ External Entities

L

OASIS
Database
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Government Service Transformation
Case Studies

ICT Planning and eGovernment Blueprint

/
0’0

4

L)

» Infrastructure

L)

s G2C
4 o G2B
AEMAR | - cc
*  wncs
making IT happen
» P



e-Government G2G Human Resource

EEALEN People Matters Management

System PM2S

Singapore



PM2S — Objectives

To computerise all personnel records of monthly rated civil service
officers

To computerise personnel processes (typically for HR and line managers)
& for these personnel processes to drive pay and benefits

To provide a framework for ministries to integrate their local personnel
processes with PM2S processes so that ministries will have a fully
integrated personnel management system

To meet the requirements of PSD as the Central Authority for central
management and analysis of civil service personnel statistics

To empower civil service officers the ability and convenience of viewing
and updating their personal information.

— E |
N
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PM2S — Users

Departments

Prime Minister’s Office

Ministries

PSD Managers

Employees
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PM2S — The System

PM2S Layers

® lllustration of the different
software package layers or
versions that the SAP

application is built upon.

" PM2S are enhancements done
to the SAP Core to meet the

Ministries’ HR requirements.
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PM2S — Services

Process/ Manage
Manage New Confirmation/ BDI'sck'll?l"_‘e/
Hires Crossing Bars/ agas':;'“g

Performance Revie -

A
Determine | Manage
Manpower Administer deployment/
i Update i Maintain Codes
Requirement Staff Personal Data BOStng
Establish & ' Satisfy h | Develop Manage
Implement HR Manpower Careers / Plan Promotion Manage Security
Programs/ Requirement Succession Access Profile
Policies ﬂ - ‘
Manage . . Generate
Employee W otll;aflc:lr ce Process Permit Routine & Adhoc
Separation Matters Reports
Employee Self Manage Process HDB Manage | Manage Leave
Serve Competency Concession Medical Applications
Benefits
‘—r- = |
NOTE: = | Process In Process
- Service Process Loans Outfit/Warm i'nggss
MCPS transaction Examination Clothing
o :r ; E | e | . | ——_— =
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e-Government G2G Payroll & Benefits

* &

Ry Pac@Gov
, Singapore
, |
—p




Pac@ Gov - Objectives

= Standardise and integrate Pay and
Claims processes across government
ministries for greater efficiency

= Automation of routine transactions for
greater productivity

= Provide One-Stop Access for all Users

= Provide Self-Service Functions

— E |
N
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Evolution of Civil Service Pay Management

Quality of Service From Manual to CPIS Pay to PaC@Gov

)

e s Pt

2002
> New interface,

single login, new features

» Handles 750,000 pay
transactions per Month

» Processes 7,000 claims
per week

» Full-fledged payroll system
with complex rules
» Mainframe-based
» CSP with DB2
» 3270-type screens

Time

g ,
ol ﬂ@ Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.
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History of Central Pay Office

 PaC@Gov (Pay and
Claims)
* Phase 1 (launched in 1999) T |

£ .5 .9 3 4 @ & 3|8 - .2
— We b - b a S e d | Back Forward Stop Fefresh  Home Seach  Favoites  History M ail Print Edit Messen ger
iAgdress I@ hitp: /Aweb1 1 intranet.gov. s0/csdepayp/html! Li & Go |j Links *

» web-server on MVS a5
S PaC2Gov S
¢ UnIX services on MVS Pay and Claims‘at Government SERVICE

— focused on general civil servants |_ 1 & ST
— allows officers to view pay slips mca?gln

Please insert your PS Card into the reader and click "Login”,

* On screen or emails r User ID and Password

. ! \, User ID: li Eg. 51234567H
— allows all types of claims O et T

' Please enter your User ID and Password and click "Login®,

« with appropriate approving facility i |
Ve ri fi Cati O n PaCi@Goy wil be shut down For l.hour on every Wednesday midnight ko Faciitate the processing of weekly reimbursement. fuom

[This page is designed for small fonts with screen resolution of 800 x 600 or higher] LI

 random audits GLE T S
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History of Central Pay Office

 PaC@Gov (Pay and
Claims)
* Phase 2 (launched in Aug 2003)

— technical architecture

* vLinux

 DB2 on mainframe ) “Mevis flash
— full pay admin functions | oot
— extended features N A

« changing bank account number p,,m

» specifying ComChest contributic
 claims for overseas allowances
— portal-based
» PortalConnect
 pay portal for government officers

— includes statutory boards

s :,_: P
- .-ﬂl.“\\\- Copyright © 1996 - 2006 NCS Pte. Ltd. All Rights Reserved.



Pac@wGov

Towards Integration of common services across ministries

Accounts Payable

Input Interfaces
Cash Items

G/L Financial Reporting
+ Bank Reconciliation

Integrated
And
Reconciled
Database

Receivables | Treasury

'
/]

N Fund Control

Management
Accounting Interfaces
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Pac@ Gov — Benefits

= Shorter turnaround time and improved accuracy
= Estimated savings for Ministries about $800K

= Staff can be redeployed for higher value-added role
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NCS - eGovernment Thought Leadership in
the Region




“e-Government in Asia” book

= Status of e-Govt initiatives in 9 Asian
economies: Brunei, China, Hong
Kong, India, S Korea, Malaysia,
Singapore, Taiwan & Thailand

= Scope of coverage: vision, strategies,
plans, maturity indicators,
programmes, etc.

Enabling Public Service |_nﬂwati0n in the 21st Century . _ _ .
| "N = Sharing new perspectives, insights
| | & leading practices on e-Government

* Published by Times Media (August
James SL Yong 2003)

= Second Edition (2005)
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NCS Centre for e-Government

Nurturing Public Service
Innovation

iCe,
ne 5:\(399“'”

gg\k

Delivering
Government Services

a =

A T to citizens
— at a Click

Thought Leadership &
Research in eGovernment
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Key Success Factors

= Have a clear Vision

= ‘Think big, start small, scale fast’. The first project is critical.
Quick wins — show Results

= ‘A sprinter mentality, a marathon runner stamina’

= eGovernment is about meeting the needs of its citizenry...so get
their buy-in.

= eLeadership and Information policy are critical

= Effective management is vital for the success. Set up
management mechanisms at the national, state and project
levels with defined roles and responsibilities.

= New partnerships with the private sector are needed.

— X
™ |‘ - s |
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For more information on the
NCS Group, check our
website www.ncs.com.sg

¥ANCS

making IT happen



