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About Singapore and IDA
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About Singapore

>
>
>
>
>
>

Land Area
Population

GDP

GDP Per Capita
Literacy Rate

Labour Force

IIIIIII

699 sq km

4.35 m (3.55 m residents)
$180 billion (US$109 billion)
$42,600 (US$25,500)
94.6%

2.183 m
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About Infocomm Development Authority of
Singapore (IDA)

» Statutory board under Ministry of Information, Communications and
The Arts (MICA)
r‘m Mivistry of Inforination,
@% Connnunications aned He Jdrts
|
| | | |

1DA md = = K & @

MNATIOMNAL ARTS COUNCIL

SINGAPORE Mational Librasy Board  pATIOMNAL PRESERVATION
5"1.1 pore HERITAGE OF “:;ME'\TS
)
> Formed on 1 Dec 1999 omED

> National Computer Board
» Telecommunications Authority of Singapore

Convergence of IT and Telecommunications
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Overview of IDA’s Roles

o . .
]DA > Planning & Policy Development
> Formulate national infocomm masterplans, policies and
A single agency technology road maps
responsible for planning, oy i
pofi)cy, ,egu.qﬁﬂn Ondg > Competition Development (Regulation)

industry development of

T and telecom sectors > Implement a regulatory framework that will ensure a fair

and balanced competitive environment in the telecoms
industry

> Industry Development

> Promote and develop infocomm industries and
manpower

> Facilitate infocomm adoption and usage in businesses
and society

> Chief Information Officer to Government

> Architect e-government plans and manage infocomm
systems deployment in the government
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Singapore Infocomm Journey
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Five National Strategic ICT Plans

Civil Service Computerisation Programme
Developing IT industry & IT manpower

Extending government systems to private
sector e.g. TradeNet, MediNet, LawNet

3

Transforming Singapore into 000
an Intelligent Island (1992-1999)

Infocomm 21

Developing Singapore as a global Infocomm [ Infocomm 21
(2000-2003)

Capital, e-Economy and e-Society

Unleashing potential of Infocomm to Connected Singapore
create new values, realise possibilities and (2003-) S

enrich lives
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Singapore’s Infocomm Industry &
Adoption of ICT

Singapore’s Infocomm Industry
> ICT industry grew by 3.7% to hit revenue of S$34b (US$21b) in 2004

> Infocomm manpower > 110,000

Some Statistics on the Adoption of ICT

PC Penetration to Households 74%
Internet Penetration to Households 65%
Household Broadband Penetration 50%
Business Broadband Penetration’ 59%
Mobile Phone Penetration 98%
Number of Internet users 2.4 mil (57% of
population)
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E-Government in Singapore
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Long History of Building Foundation...

Before 1980

3 ministries with computers
Just over 100 terminals

No network Infrastructure

L A Y A V A ¥

Large application backlog

How IT started..... March 1980
Committee of National Computerisation e

Formation of National Computer Board

Government taking the lead

>
>
>
>

Civil Service Computerisation Programme (CSCP)

11

© 2006. IDA Singapore. All Rights Reserved.

IIIIIII



E-Government Action Plan | (2000 — 2003)

6 Programmes in the e-Government Strategic Framework

5 Strategic Thrusts Government & Employees

- Reimrent_ing

Government

- Delivering
Integrated
Electronic
services

- Being proactive
and rcspnﬂﬁiwz

- Using ICT to
build capabilities
& capacities

Governance & Management

-Innovating with

: Government & Cltuzens Government & Businesses
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E-Government Action Plan Il (2003 — 2006)

Vision

Delighted Customers
e-Services Advantage

Convenient & easy to use

Connected Citizens
Supporting Active Citizenry
Citizens as stakeholders
Community building
Greater Trust & Confidence

Transcends organisational
boundaries
Respects privacy

Underlying Foundation
“Many Agencies, One Govt”
Agile, Effective & Efficient
. i 13
iDA Secure & Responsive
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Case Study — Government-to-Citizen
e-Services Delivery)

Singapore Government Online Portal

SINGOV Government Information - Microsoft Internet Explorer

Fle Edit View Favorites Tools Help ;',' 0 u

@ Back ~ @ - lﬂ Ig __:I / ! Search Favorites Q\‘ [z - .- = i | E ﬁ o M O re th a n 9 7 /o fe a S I b I e
Address | ] http:fwm.gov.sgf v By ok 7 . .
o = e-services already online

:@ Singapore Government

Integrity « Service  Excellence

[(ellUU T | CITIZENS & RESIDENTS||  BUSINESSES || NOM-RESIDENTS |

| SINGOVASIRRIS, | e » Single identification &

, . - .
assword (SingPass
what's New [CI] more >>  SPOTLIGHT: REGISTER OF ELECTORS A-7 Government List p g

Check your name in the Find  websites of Government
Register of Electors atthe @ 298nces. Browse by :
Elections Department t

wehbsite. If you are located 'fﬁlﬁ?ﬁiiﬂca' Order 0
abr_oad, learn also how to ; “Organs of State [ J 0 O Ose W O
register as an Overseas |

-2 Statutory Boards

i MOE staternent on Flexible School
Design Concepts to Support
Teaching and Learning (29 Dec)

-t Minister Tharrnan
Zhanmugaratnam's speech at &th
Appointment Cerermony for
Principals (29 Dec) Elector. ;i Gthers

. CPF Board Tightens CPF i
Investment Scheme (CPFIS)

Admission Criteria for Funds (29

transacted with Gov did
T T o 35 Govt Who's Who e SO at Ieast OnCe

-* SPRInter (Current Press Releases) @ Arts and Craative Industries The President

- STARS (Speeches Archives) . Family and Community he Prime Minister
- Ministries' Mewsrooms «t Finance and Econormy abinet Ministers
2 key Agencies’ Relsases .t Defence and Security

e electronically, 81%

Daily Summary - Whyen?
T W = Zp . .
Jaoin our free mailing list E@lﬂfﬁ?{ﬁ[nLML = a s
and receive the latest UIIUN expressiIT CK_HERE TO 2= I I
Government Releases in # ‘_\ P ‘N2O]5! ‘F'}(ND ourt mors! () §os I‘:\E‘R
your email inbox, on 1 Give your views on  The Intelligent Nation Make government Learn how to be
BYEry weekday‘ . £ © D Government policies 2015 (iN2015) payments with eNETS prepared for crises
Subscribe | Unsubscribe & J and other issues master plan and win PRIZES! and emergencies

Last updated on 29 Decernber 2005

tement

-§| a Internet
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Case Study — Government-to-Citizen

e-Governance)

e-Consultation Portal

‘A Government Consultation Portal - Microsoft Internet Explorer

File

Edit  VWiew Favorites Tools  Help

@Back - 2 Ii] IEI] _:| /.-‘Search ;_E-'Favorltes 6“1 - "_ W - .' E ﬂ

Address [8] hetp:fjapp. Feedback.gov sgfaspfindex. asp

| . Go Links ™"

BUGNOSIS + & [[[0 Elements:39, Suspicious: 0, ‘web bugs: 0 http://app.feedback. gov. sg/asp/index. asp & -
LIGHTS -~
Your Opinion
&
2 Counts
Government Cansultation Portal e
Member Login : u
Click here to join f‘ ,-f Highet speed limits far our
@ ABOUT US Peo Ieis forum > W expressways, Paying more for
= FEEDBACK CHANNELS p ~ ‘-xf v MWedishield for better coverage.
: ; as a feedback contributor P ~/" iews from the public have
B e-Consultation Members' Privileges .« shapedthese policy changes.
s Sses s~ Gl actvie
B cFoll
| W1 ssion Forum o~ & =] p
14 TN 4 . re-Budget 2006 Dialogue Session
8 Poliey Digest YO!” he‘!w'- | =Le'“er‘§ & 'Re-p!‘e's {For Malay-speaking Comrmunity)
m G ral Feedback o
B Cut Red Tape Pre-Budget 2006 Dialogue Session
B Cut Waste Panel {For Professionals and YWorking
B Itegrated Resort Adults)
[ ] ¢ G ps e
2 fee(ll'::,' TN . More activities. .
% o o, Give us your views on national Thank you for giving us your
SCApE: policies and issus valuable feedback. HAVE VOUR SAY
@ REPLIES TO FEEDBACK i % o e o i How do you think Singaporean
atest e-Consultation Papers est Letters plies o
 EWEEOON . . employers treat their maids
Public Consultation on Hybrid Cars
B CONTACT US b
llém 19: E%E?"Shmem Wyaiver of Goods and O Mostly considerate
B oilter Senices Tax [GST) for o :
Integrated Pedestrian Elderly s ISomet\mes il
Al Why is the gas tarif tagged (_j
Intelligent Road Studs to oil prices? Often abusive
AL Bond-free scholarships o - e
Consultation on Water foreigners Vote | Resulls)
Safety More replies
3

Rl mvn mnmeee

G Internet
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SINGAPORE

More than 6,000
registered members

More than 25 agencies
published policy papers
for public consultation

More than 100 public
policy papers have
been published for
consultation

More than 500 public
policies explained
electronically
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Benefits to Citizens

Government Service

Over The Counter

Online

Applying for a passport

Processing time: 7 days
No. of counter visits: 2

Cost: Savings of S$10 (US$6)
Processing time: 3 days
No. of counter visits: 1

Getting married

No. of counter visits: 2

No. of counter visits: 1

Renew Road Tax

No. of counter visits: 1

No. of counter visits: O

Printing CPF Statements Of
Account

Service Level:

- 10 minutes during off-peak period
- 30 minutes during peak period
No. of Counter Visits - 1

Service Level
- immediate
No. of Counter Visits - 0

Submitting an Application to buy
a flat under the Build-To-Order or
Balloting Exercises.

No. of Counter Visit = 1
Administrative Fee = $20 (US$12)

No. of Counter Visit =0
Administrative Fee = $10 (US$6)

Submitting a resale application

No. of Counter Visit = 1

Cost

1-2 room = $50 (US$30) each for seller
and buyer

>= 3 room = $80 (US$48) each for seller

and buyer
Processing Time = 3 days

No. of Counter Visit = 0

Cost

1-2 room = $30 (US$18) each for
seller and buyer

>= 3 room = $60 (US$36) each for
seller and buyer

Processing Time = 2 days

DA

SINGAPORE
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Case Study — Government-To-Business

(e-Procurement)

e-Procurement Portal

3 GeBIZ Partner ::

File Edit View Favorites Tools Help

OBack = O 5 Iﬂ @ ;\‘ /.7 ! Search

Address

Welcome - Microsoft Internet Explorer

.."Favnrltas &‘_f == |

%] Fittpe vy, gebiz. gov. sl
BucHesIs - & (000 Elements:11. Suspicious: 0. Web bugs: 0 hitp:/ /v, gebiz.ov. 50/

EIE

v Go | Links

)
U

& -

GeBIZ - e

Home  About Lis  EPPU Servié:es Trading Partner Heg\straﬁﬂn

Singapore Government
Integrity « Service + Excellance

Buyer Agencizs  Online Help  Useful Links Contact Us

Login (with) £
SingPass ;‘j\ ews
Metrust
GeBIZ ID
20 Dec 2005 Singapore New Sports Hub
7 == The Singapore Sports Councl is leading the redevelopment of the
L) A x = 5
BEiRss Dpportunities current Singapore National Stadium and the surrounding area into a
Tenders & Quotations «* ¥ multi-purpose Sports Hub using a Public Private Partnership (PPP)
o~

A procurement process. For information on Sports Hub project, please
e ! '/ logon to http: § fwwewe.ssc.gov.sq/fsportshub.

Qualifications
Auctions

SﬂUFfSHub The pre-gualification process for the Sports Hub started on 15 Dec
2005, To download the pre-qualification document, please go to the
'Qualifications' section under Business Opportunities. Click here to view
the pre-qualification notice.

Request for Information

Past Opportunities
Tenders & Quotations
Qualifications

AEHGHE 20 Dec 2005 New GeBIZ Trademark
Flease be informed that there is a new trademark for GeBIZ (as shown on
the left), The new trademark has been in use since Moy 05 and all GeBIzZ

application and materials will also bear the new trademark.

Request for Information f G‘\, BIZ

trusl@g

Click To Werify

-&1 Done

28 Dec 20057 |

o L8
Malmenance'.\ o

Procurement Information

Pre-Procurernent Plan
1 Apr 05 - 31 Mar 06

Singapaore Govt
Procurement Regime

Govt Procurement Market
Access Survey

Govt Procurernent
Opportunities in Other
Countries

Training Courses
Civil Service College
MUS Extension

Others
Scheduled Maintenance

Past Announcements

& Trternet

DA

SINGAPOR

Over 8,000 Trading
partners

Over S$1.1b
US$0.66b) transaction
value (FY04)

Reduces paper work

Improves efficiency for
government agencies
and suppliers
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Case Study — Government-To-Business
(Business-related e-Services)

Online Business Licensing System

Convenience
« One-stop licence application
SRRt toide [ Fonen | Terminete | e e ¢ Single integrated form for
Quick Start to New Application — =—— multiple licences, to multiple
T — (Revhpplication) agencies
oo | Immediate, automated status
update via sms/email

| login | fags | online tutorial | feedback |

BUSINESS.gov.sg

Select One or More Licences to Apply

Search for |restaurant

i — | Streamline processes
= « Up to 90% reduction in

i Businoss Aciios processing time

« Up to 50% reduction in data

More TV g s
oGl )| Government Agencies : 'SingPass

@ Entertainment, Recreation and Sports Notice
@& Events and Exhibition Services ® Online Credit)/Debit t
e I : - Card Payment Module en r
Ea By i 1 il Maintenance
Food and Beverage Qutlet

* 10% reduction in number of
licences
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Benefits to Businesses

Business Needs

Previously / Manually

With e-Services

Incorporating a new company

S$1200 to S$35000 (US$720 —
US$21,000)

(depending on company size)

Time required : 5 days

S$300 (US$180) (flat fee)

Time required: 15 minutes

Submitting building plans

Manual dispatching of
documents to 12 agencies

Savings of S$450 (US$270) by
submitting online

Obtaining an entertainment
license

Time required:

2 months

Time required:

2 weeks

Trade Clearance

At least 3 working days to clear

3 — 30 docs

e <1 min
» 25% Productivity Increase
* 50% Cost reduction

e 1doc

DA

SINGAPORE
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Equipping Users with Capabilities
to use e-Government Services

> Schools

> Equipping students with IT
skills

> Community

> National IT Literacy
Programme - Learn to use
computers

> e-Citizen Helpers - Provide
assistance and guidance

> Business

> Engaging companies to do it
on behalf of citizens, e.g.

Passport application
20
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International Recognition

Global e-Government Ranking

# 1 in e-Government, Global IT Report by World Economic Forum, 2005
#2 in e-Participation Index, UN Global e-Gov Readiness Report 2005
#2 in e-Gov Readiness in Asia, UN Global e-Gov Readiness Report 2005
#2 Brown University Global e-Gov Study 2005
# 3 in e-Government, Accenture global study 2005

Other International e-Government Awards
UN Public Service Award for OBLS (2005)

Stockholm Challenge Award (2002, 2004)
E-Gov Explorer Award (June 2002)
Intelligent 20 Awards (Jan 2002)
CIO 100 award for Public Service Infrastructure (Jan 2002)

200V /) YOUR CHANCE To T\
i W JOIN IHE tLITEI Cl1O

Enabling the Business of Government
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Critical Success Factors
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Critical Success Factors

> Clear long-term vision and goals
> High-level government commitment and funding

> Dedicated organisation (NCB/IDA) to drive strategic
planning and execution

> Whole-of-government approach with user-centric focus

> Partnership with public, private and people sectors,
each with a clearly defined role
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Critical Success Factors
» Our companies have earned strong track records by delivering many

e-Government solutions
> They have also implemented e-Government solutions across many

countries, e.g. Brunei, Thailand, Sri Lanka, Hong Kong, China, Saudi

Arabia, Mexico, etc
g CrimsonLogic

Network For Electronic

NETS Transfers (S) Pte Ltd
24
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Thank you

www.ida.gov.sg
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