TPEUOHET

NHdopMaLMOHHO-KOMMYHMKaLNOHHbIE TexHonorun (UKT), Bkntovasi 9NeKTPOHHYI0 KOMMEPLMIO,
onpenensarTcs KakK KIo4YeBOM 3NIEMEHT CO4eNCTBUSA Toproere. OMdEKTUBHbIE SNEKTPOHHLIE U
aBTOMAaTM3MPOBAHHbIE TOProBblE CUCTEMbI MOTYT YBENNYUTL CKOPOCTb NMPOXOXAEHNS TOProBOM
onepauMm W cgenatb CUCTEMY perynupoBaHus Oonee npo3pavHo/ W npenckasyemon.
Hanpumep, cuUCTEMbl 3NEKTPOHHbLIX MMaTeXxen Mno3BOMAAT TOProBbiM  OpraHM3auusm
onnaymMBaTtb TaMOXEHHble MNOLWSMHbI UNWU MPOBOAUTL pPacyeTbl MO TOProBbIM cAefikam B
CUYMTaHHbIE CEKYHAbl, BMECTO 4YaCOB UNN OHEN; @ CUCTEMbI 3JTEKTPOHHbBIX TOProBbIX AOKYMEHTOB
NO3BOMSAT TOProBbIM OpraHM3aunsam NpeacTaBnsaTb UK NonydaTtb He0OXoaMMble AOKYMEHTLI B
TEeYeHNe HECKOSTbKMX MUHYT, a He OHEen unu Hegenb.

Mockonbky 06beMbl MeXAYHAapO4HOW TOProBnn pacTyT, TPaaUUMOHHbIE CUCTEMbI, OCHOBaHHbIE
Ha OymaXHOM OOKYMeHTOOGopoTe, NPeacTaBnsOTCA MeASIEHHbIMU U HE MOryT ChpaBUTbCH C
BO3pacTalLlLMM KONMYECTBOM MeXOAYHapoOHbIX TOProBbiX onepauuin. bonee Toro, BaxHble
TOproBble NapTHepbl Bce Gonblue MCMonb3yoT KOMMNbIOTEPLI ANs BeaeHns 6uaHeca, 3acTaBnsis
OCTanbHbIX TaKKe WUCMNOSb30BaTb 3NIEKTPOHHbIE CPEACTBa UMM B MHOM Crlyvae TepsiTb PbIHKM
CBOEW AeAaATenbHOCTN.

WKT MoryT npyMeHaTbCSA K NloObiM TOProBbIM NpoLeccam unu npoueaypam, BKovas npoueccsl
MOKYMKW, onnaTbl U TpaHcnopTMpoBku. OAHAKO, BaXHbI acnekt npumeHeHus UKT, koTopbli
OOMMKHbI paccMOTpeTb MpaBUTENbCTBA, - 3TO BBeAeHMe JnekTpoHHon Cuctembl Toprosoro
HokymeHToob0poTa (BTAC) B Lensax obecnevyeHns HENPEPLIBHOCTU PEryNaTUBHOIO MnpoLecca.
OgHuM mn3 Hambonee ycnewHbIX NPUMEpPoB Takon cuctembl saBnsietca Cuctema TpengHeT
(«ceTb TOproBbIX onepaumi») CuHranypa.

B gaHHOM rnaBe ncnonb3yeTcs npuMep aHanusa JaHHON CUCTEMbI B KAYECTBE CTapTOBOM TOYKM
Ansa Hawewn 6ecenpl 0 TOM, Kak ycnewHo peanusosaTb OTAC. AHanu3 He HOCUT TEXHUYECKUIA
xapaktep u dokycupyeTca Ha paspaboTke cuctembl M Bonpocax BBedeHuss cuctembl. OH
OCHOBbIBaeTCs Ha maTepuanax u3 apxusos Konnerun Toprosoro Passutua Cunranypa (KTPC),
a TakKe Ha WHTEPBbIO, NMPOBEAEHHbIX C AEUCTBYOWMMM M ObiBwWMMK cneumnanuctammn KTPC,
TamoxeHHomn cnyx6bl CuHranypa n SNS, koTopble y4acTBoBanu B npoekte TpengHer.

1) Cwucrtema TpengHeT CuHranypa

Cuctema TpenaHeT, koTopas akcnnyatupyetca ¢ 1989r., npencrtasnser cobon cucremy
3ANEeKTPOHHOro o0bmeHa paHHbiMM (30[), nos3BonAwLWYy ocyllecTBNATe obMeH [enoBon
AOKYMEHTaUMi Mexay npeanpusitTusiMm «OT KOMMbIOTEPA K KOMMbIOTEPY» B YCTAHOBIIEHHOM
dopmaTte Mexay NoaCOEOUHEHHbIMU YneHamy ToproBoro coobuwectBa CuHranypa. Cucrtema
COefMHSIET MHOIMe CTOPOHbI, y4acCTBYHOLIME BO BHELUHMX TOProBbiX onepaumsix, Bkrwodas 35
rocy4apCTBEHHbIX yYpexaeHu, K egUHOMY MOPTY onepauui n NpUMeHsaeTcst K 6onbluen Yyactu
3aga4y TOproBOro OOoKyMeHToobopoTa, Takux kak o6padoTka paspeLleHnii Ha UMMNOPT M SKCMOpPT
N cepTUMKaTOB NPOUCXOXKOEHWSI.

a) WcxoaHble AaHHble

Npoes Cuctembl TpengHeT Bo3HMkNa B 1979r. YuntbiBas coepxuarmoime daktopbl, KOTOpble
ncnbiTbiBan CuHranyp B CBsi3uM CO CBOMMW pa3Mepamm, NnpaBUTeNbCTBO CuHranypa noHsmno, 4To
MHopmMaLMOHHbIe TexHonormn (MT) mMoryT npeactaButb ocobOble  BO3MOXHOCTM  Ans
3KOHOMUKN. B 1979r. 6bin cos3gaH KomuteT no HauuonanbHon Komnbrotepusauun (KHK) ans



pa3paboTKM KOHKPETHbIX PEKOMEHAALMI NO HanpaBrneHnsIM, No KOTOpbIM MoXeT natn CuHranyp
B 6yaywewm B obnactmn UT.

B 1980r. KHK mn3gan oT4yeT, B KOTOPOM TrOBOPUIIOCb, YTO CuHranyp MOXeT cTaTb MUPOBbLIM
nnaepoM B CO34aHuUM M mMcnonb3oBaHun UT. [na aToro ctpaHe Heobxoammo MobunusoBaTtb
CBOM OEWCTBMS M co3daTb nocrefoBaTenbHbid NnaH passutud. bBein cosgaH cneumanbHbIn
opraH ynpaeneHnusi, HaunoHaneHass Konnerna Komnbtotepmsaumm (HKK) B uensix paspabotku
nporpamm no BcTynneHuto CuHranypa B coobuwectso UT. NepBbiM 0CHOBHbLIM Wwarom Konnernn
OblNO BBeAeHME KOMMbHOTEPU3ALMM B FOCYAAPCTBEHHbIX areHTcTBax B pamkax [lpoekTa
KomnbloTepusauumn rocygapcTBEHHbIX OPraHoB.

OpaHown n3 obnacren, onpeaeneHHbIX A5l YyCOBEPLUEHCTBOBAHMS, Oblfia BHELLUHSAS] TOProerns. 9710
npmMBeno K OCYLUECTBEHUIO CAOKYCMPOBAHHbLIX AencTBuin no BBegeHutio NT B noprtax w
asponopTax, YTo CTano BaXHbIM hakTOpom co3gaHuns TpengHer.

b) HeobxoammocTb B TpengHet

Konnernss Toproeoro Passutusi (KTPC) CwuHranypa oTBedana 3a COAENCTBME Pa3BUTUIO
Toproenun. Kak opraH passutusa toproenn, KTPC ygenana ocoboe BHMMaHue HeobxoomMmocTu
COAENCTBOBaTb Pa3BMTMIO TOProBNM NPU CBOEM y4acTun B perynvpoBaHvMu Toproenu. 3agadven
6b1n0 obecneunTb, 4TOOLI B Nnepuoa noaaepxaHma CuHranypom B LLeNOCTHOCTM CBOEro ctaTyca
HaZEeXHOW TOProBOW CTpaHbl MPOU3BOAUTENN W 3IKCMOPTEPbI NPU NPOBEAEHUMU CBOMUX
BHELUHETOProBbIX OnepaLuin He UCNbITbIBany NPensaTCcTBUA B Buae 0b6peMeHnNTENbHbIX CUCTEM
n npouenyp. Konnerva cosgana cranHgaptbl obcnyxumBaHua no obpaboTke Toprosow
AOKYMEHTauun, T.e. ABa OHA AN HOpMarbHOro obCcnyXuBaHWs M ABa 4aca Ansi CPOYHOro
obcnyxnBaHus.

OpHako, B cBSA3N ¢ HexBaTKow paboyen cunbl, nposisueluerca B 1980-x IT., n noTpebHOCTbIO B
bonee ObicTpom o00OOpoTE TOBApOB Afi OMNEPaTMBHOIO yNpaBfleHWs MaTepuasnbHO-
TexHudeckummn 3anacamu, KTPC caenan 3akntoyeHne o ToM, YTO cTaHgapT obcnyxvmBaHust no
YTBEPXKOEHWNIO pas3peLlunTernbHbIX AOKYMEHTOB, BPEMSI KOTOPOro YBENUYMIIOCH C ABYX OHEWN [0
yeTblpex [AHEeN, SBnseTcs HeyaoBneTBopuTenbHbiM. bbina Heobxoguma cuctema 6Gonee
ObicTpo 06paboTky.

Kpome atoro, B 1985r. CuHranyp uvcneitan nepebii 3KOHOMUYeckuin crnag. OTBETHbIM LUarom
MpaBuTenbCTBa CTano co3gaHWe HageneHHoOro GoMbWUMM NOIHOMOYUAMN DKOHOMUYECKOrO
KomuteTa ang paccMmoTpeHust cnabbix CTOPOH B akOHOMUKe CuHranypa u gnsi onpeneneHus
HOBbIX CTpaTerM no YnydweHnto ero 3KOHOMMYECKOM KOHKypeHTocrnocobHoctu. OgHon u3
pekoMeHgaumn crtano yckopeHue wucnonb3oBaHna WT B uenax nMoBbIWEHUS TOProBom
KOHKypeHTocnocobHoctn. B 1986r. loHkoHr, KuTal, - OCHOBHOW KOHKYPEHT B TOProBOW
TpaHCnoOpTUMPOBKe, - Aan MHOopMauuio O TOM, YTO OH HaxoAMUTCHA B npouecce co3faHus
cuctembl QO[l, opueHTMpoBaHHOW Ha Bornpockbl Toproenu (TpenanuHk), 4TO elle Oonee
ykpenuno CuHranyp B ero peleHnn BBectn TpengHerT.

c) PaspabGotka TpengHeT

Ha KTPC 6bina Bo3noxeHa 3agada no Mobunusauum TOProBoro coobLiectsa M BbINOSTHEHMIO
yHKLMIA KOOPANHMPYIOLLIETO 3BEHA MEXAY Pa3NMYHbIMW areHTCTBaMK, TakMMK Kak YnpaBrneHve
TaMOXEHHbIX MOLUSIMH M akuu3Hblx cbopos, Cnyxba nopta CuHranyp n Cnyxba rpaxgaHcKkomn
aBnauum CuHranypa. [ns  OCyWecTBNEHMS KOHTPONsi 3a Mnpoueccom Obin  co3gaH
KoopanHaumoHHbin KomuteT no TpengHeT. OH Gbin pasgeneHd Ha Tpu pabounx nogkommuTeTa, -
no OAHOMY ANA MOPCKUX NEepeBO30K, BO3OYLUHbLIX NepeBO30K U pasfUYHbIX rOCyaapCTBEHHbIX
areHTcTB. [Ind nogaepXxku pabdoThbl Kaxaoro nogkommuTeTa Gbiiv HadHadeHbl cneuyanmcTbl HKK.



Kaxgblh  nogkomuteT paspaboTtan npodunbHble  XapakTEPUCTUMKM  OCHOBHbIX  BMAOB
OeATENbHOCTN C TOProBOM AOKyMeHTauuen, kotTopble bbinn obbeanHeHsl cneynanmuctamm HKK
B «OTyeTe MO MHTErpupoBaHHbIM Npoueaypamy». ATO CTano OCHOBHbIM MYHKTOM OOCYyXAeHus
npouenypHolx pedopm. bbinn  npeanpuHATbl  genctBua  gna  cokpaweHna 20  dopwm,
UCnonb3yemblXx B MeEXAyHapoOHOW TOproere, 4O OOHOW OHNamH ¢opMbl Ans NPUMEHEHUS
npakTn4eckn no Bcem obnactam ToproBoro okymeHToobopoTta B CuHranype. [aHHasa dopma
SIBS€TCS OCHOBOW HOBOW KOMMNbIOTEPM30BAHHON CUCTEMBI.

UToObl NOAYEpKHYTL NPUBEPXKEHHOCTL [paBuTenbCcTBa 3agadvam gaHHOro npoekta, B 1986r. r-H
JIn XcueH JlyHr, B TO Bpems MuHuUCTp TOproBnv M NpOMbILNEHHOCTM (B HacTosiLiee Bpems
3amectutenb [Npembep-muHUCTpPa), NyonuyHo obbsiBUN O npoekTe TpengHeT. OTO Takxke
MOBIMANO Ha yCKopeHue paboTbl pasnuyHbiX 3a4eNCTBOBAHHbLIX KOMUTETOB 1 cneunanucTos. A
Tawke 9TO Jano B pacnopshkeHwe rpynne TpengHeT nonHomaclTabHble MOAHOMOYMS U
pecypcbl 4ns NPOAOCIHKEHNs paboThbl.

B mapTte 1988r. B Lensx peanusauum npas COGCTBEHHOCTU U 3KCNyaTauun cuctemsl TpengHeT
6bina cosgaHa komnaHusa Singapore Network Services Pte Ltd (SNS). SNS Haxogutca B
COBCTBEHHOCTU YeTbIpeX OCHOBHbIX areHTCTB, y4acTBOBaBLUMX B pa3paboTtke cuctembl: KTPC
(55%); Cnyx6a nopta Cunranyp (CIC), koTopas ynpaBnseT noptoBbiMu obbektamun (15%);
Cnyx6a rpaxgaHckon asmaumm CuHranypa (CIMAC), kotopas ynpasnseT MexayHapoaHbIM
asponoptoMm YaHrn (15%); n CwuHranyp Tenekomc, ynpasnsiowas TenegoHHON CUCTEMON
ctpaHbl (15%). SNS 3aknounno KOHTpakKT ¢ komnaHuen International Business Machines (IBM)
no paspabotke cuctembl. B cBow odepenb IBM 3aknioumna cy6-koHTpakTbl C Apyrummn
MECTHbIMW KOMNaHusMK, paboTaowmmm B cdepe nporpaMMmHOro obecneveHus, 4ToObl
paspaboTaTb M HanucaTb COOTBETCTBYIOLME B3aMMO3aMeEHSEMbIE KOMMbIOTEPHbIE MPOrpamMmmbl
1 COOTBETCTBYIOLLME MOAYNN.

lMepBor onepauuwen, npoweawen dYepes TpengHeT, ObITO 3asiBNEHWE Ha TPaHCMOPTUPOBKY,
nogaHHoe 1 aHeapa 1989r. YTBepxaeHne oTrpy3ku Obifo BO3BpaLLeHo no 3assneHunto Yyepes 10
mMuHyT. K gekabpro 1989r. B TpengHeTe Gbino 850 nonb3osatenen ns 2,200 BO3MOXHbIX, U
cuctema obpabartbiBana okono 45% Bcewn TOProBon AOKYMEHTALMU MO MOPCKUM U BO3AYLUHbIM
TPaHCNOPTUPOBKaM.

Mo npuunHe cunbHenwen otBeTHoW peakumu, KTPC uamenunu gaty Hadana o6ssatenbHOro
ncnonb3oBaHua TpengHeT Ans BCex TOProBbIx onepaumn ¢ Hadana 1993r. Ha Hayano 1991r. K
cepeanHe 1991r. 1,800 nonb3oBaTenen ucnonb3oBanu TpengHeT and obpabotku 95%
TpeboBaHUN NO TOProBOM AOKYMEHTALMM.

d) 3agencrBoBaHHbIE pacxodbl

Mpsimble kKanuTanbHble 3aTpaTtbl Ha pa3paboTky TpenagHeT, T.e. CTOUMOCTb KOHTpakTa ¢ IBM un
Apyrumun cy6-nogpsiguvkamu, 6uinm ceblwe 20 MUNNMOHOB CUHranypckux gonnapos (8 1987r.).
OTO He BKIYaeT pacxo4oB, MOHECEHHbIX Pa3NUYHbIMU areHTCTBaMK ANg Havana peanvsaumm
npoekTta, paspaboTkn TpeboBaHuii U crneumdmrKaumin, ynpaBneHms KOHTPaKTOM UM Co3gaHus
SNS.

KomnaHus, xenatowasa npucoeamHuTbecs K TpengHeT, gomkHa bbina 3annatuTb O4HOPa30BYHO
nnaTy 3a nogkntodeHne 750 cuHranypckux SOnnapoB, eXemecsyHyto aboHeHTckyto nnaty 30
CUHranypckmx Oonnapos 3a NopT KOMMYTUPYEMOro JOCTYNa, a Takke pacxodbl No NpoBeAeHuIo
onepaumm 0.50 cuHranypckux OonnapoB 3a kunobanT nepegaHHon mHdopmauun (cpegHsis
aeknapauusa Tpebyet 0.7 kunobant). KomnaHua Takke pormkHa Obina mmeTb Heobxogumoe



annapaTtHoe obecneyeHne Onsi MecTHou obpaboTku 3asBneHWMA U nepedavn KogMpOBaHHbLIX
EDIFACT paHHbIX (ONeKTPOHHbIN OOMEH AaHHbIMK AN aAMUHUCTPUPOBAHUS, KOMMEPLUN U
TpaHcnopTmposkK). MK ¢ MUMHUManNbLHO HeoBxoanMoNn KOHdUrypaunen B To BpEMS CTOUIT OKOJO
4,000 cuHranypckux gonnapoB u nporpammHoe obecneveHusi 1,000 — 4,000 cuHranypckux
Jonnapos.

OpHako, KOCBEHHble pacxodbl KOMMAHUM Ha W3MEHeHuMe npoueayp W NPOTOKOMOB,
HeobxoauMbIX Ans BBeAeHUs TpenaHeT, Obinn He TakuMy OYEBUOHBIMMI, KaK NPSAMble pacxoapbl.
[na HekoTopbIX KOMNaHWW nepexon Obin MUHMMaNeH, Tak Kak OHW yXe MMenn B CBOEM
PacnopsbkeHNM COOTBETCTBYOLME cUCTEMBI. [1ns koMnaHuin 6e3 npeablayLwero onbita BeAeHUs
OuM3Heca C NOMOLLbI0 KOMMNbOTEPA M3MEHEHNS Bbinn 6ornee TpyaHbIMU.

CerogHs nonb3oBaTenb NaTUT eAUHOBPEMEHHYIO nNnaTy 3a nogkrtodeHue 1,500 cuHranypckmx
JONNapoB U exerogHyt nnaty 3a obcnyxuBaHue npumepHo 1,200 cuMHranypckmx Oonnapos.
Kpome aToro, nonb3oBatenb nnatut 6.50 cMHranypckmx SOMnapoB 3a Kaxayl onepauuio unm
AeKrnapauuio, NpoBeAEHHYIO Yepe3 CUCTEMY.

e) [Momoulb menkum dmpmam

B 1O Bpems kak npucoeamHeHue K TpengHeTy He npeactaBnsno npobnem Ans KpynHbIX
KOMMaHUN, KOTOPbIE YXX€ UMENMN CYLLLeCTBEHHbIE KOMMbIOTEPHbIE MOLLLHOCTU Ha MecTax, He BCe
Merikne KOMnaHum XoTenn MHBeCTUpOBaTb CBOW CpeacTBa ANnd HeMeOIeHHOro NpucoeanHeHns
kK TpengHety. KTPC paspaboTtana Tpu nnaHa ANns OKasaHMs MOMOLUM TakMM KOMMaHUSM.
[MepBoe — OHW MOMMNU WMCNOSIb30BaTb MOLUHOCTU CEPBUCHBLIX LIEHTPOB; BTOPOE — OHU MO
Hanpsmyto obpaTtutbca Kk KTPC, roe gaHHble NpUHMManucb MMEKLWUMUCS chneyuanuctamu;
TpeTbe — KTPC mor oTKpbITb 06LLeCTBEHHbIE TEPMUHATbI, rAe 3a CKPOMHYIO MnaTy MOXHO 6b1no
NonNy4YnTb AOCTYN U MOMOLLb.

f) PeopraHusauus kagpoB

o BBegeHnss TpengHeT TOpProBble [OOKYMEHTbl, OCOBEHHO BXxogdAwMe W ucxogdwime
Aeknapauun, obpabaTbiBanucb BpyHHYO agMUHUCTPATMBHBIM U OBCNY>XMBAKOLWUM NEPCOHANIOM
B YnpaeneHun KTPC no Wmnopty m 3kcnopty (M3J). B 1988r. Hesagonro go BBeOeHUs
TpengHetr nopgpasgeneHne WO HacuuTbiBano okono 160  COTpyAHMKOB,  BKMOYas
KOHTpONuUpyLWun 1 nogaepxuearownmn nepcoHan. CerogHs KONMYECTBO COTPYOHUKOB,
3aHNMAaOLLNXCA OEATENbHOCTbIO MO TOProBOWM [OOKYMEeHTauun, coctaBnsetr npumepHo 70
YyeroBek.

OpHako BBegeHne TpengHET He NPUBENO K MacCOBOMY COKpallleHUo nepcoHana N3. BmecTo
atoro KTPC npoeena paboTy no peopraHusaunm kagpoB. Nockonbky MHorme cotpygHukm N3
obnagann WHCTUTYUMOHANbHBIMU 3HAHUSIMW, HEKOTOpble W3 HUX Oblnv HanpaBneHbl Ha
AononHuTenbHoe o0y4YeHne W MOoBbIWEHUEe KBanudukaumm M 3atem Obinv 3a4enNCTBOBaHbI B
apyrux nogpasgeneHusax. Hanpumep, npu anekTpoHHon o6paboTke TOProBbiX LOKYMEHTOB
Gornbluee KONMMYecTBO COTPYAHUKOB OblNo HEOOXOAMMO ANS NPOBEPOK HA «KOHLUE UMKna, T.e.
cBepke nocne ocdopmnenus. Mockonbky KTPC BBOAMNO GOMnblue UHCTPYMEHTOB YynpaBreHus
pyuckamMn B LENsX KOHTPONS TOProBbiX oOnepauuin, nepeobyvyeHHble COTPYAHUKN Obinn
3agencteoBaHbl B OTtgene 3kcrnopTHom CepTudomkauuun, rae OHW yyacTBOBanM B CBEpKe
cepTUMKaTOB NPOUCXOXKOEHUS U NPOBEAEHUN 3aBOACKUX MHCMEKUNA. HekoTopble COTPYAHMKM
ObiNn 3agencTBoOBaHbl Kak npenogasaTenn ana obecneyeHnss obyyvyeHWss ANS KOMNaHWA Mo
BOMpOCaM MCMNOMb30BaHUS CUCTEMbI TpengHeT B 06paboTke nx TOProBon AOKYMEHTALMM.



Kpome Toro, KTPC B uenom TOXe paclumpsncs, MOCKONbKy MpuHSAN Ha cebst Gonbliee
KONU4eCcTBO (PYHKLNA MO COLENCTBUIO PasBUTUIO TOProsnu. Noatomy ObiBlIME COTPYAHMKM NI
npownu JononHutenbHoe obyvyeHne un  ObiNM  3adencTBOBaHbl B [aAHHbIX  HOBbIX
noapasgeneHusx.

g) MNonoxurenbHble pesynbTaTbl OT NCNONL30BaHUS TpenaHeTa

O6opoTHoe Bpems ansi 00paboTkM OObIYHBIX TOProBbIX OOKYMEHTOB ObIfl0 COKpalleHo ¢ 2-4
OHen go nodtnm 15 MUHYT. 3TO NpMBENO K YNYyYLWEHWO NPOAYKTUBHOCTU. [lpoBedeHHble
nuccnegoBaHUsA nokasblBalOT, YTO TpengHeT CokpaTuio pacxogbl Ha 06paboTky ToproBow
AokymeHTaumm Ha 20% wn 6onbwe. onb3oBaTenn TperWagHeT cuuTaloT, YTO B pesynbTarte
3anosfiHEHMS eduHbIX OHMaWHOBbLIX (opM NO cpaBHeHUtO c Gonee uvem 20 GymaKHbIMU
dopMamu B NPOLLIIOM, MPOM30LLIIA CyLLECTBEHHAsS 9KOHOMUSI PECYPCOB.

TpengHeT ynopsgodnn TOProeble npouedypbl U MPOTOKOMbI, YTO caenano BCe TOProBoe
coobLlecTBO CTpaHbl 0ofnee KOHKYPEHTOCMOCOOHbIM Ha MexXayHapoAHOM YpoBHe. bbino
UCKITIOYEHO MCMONb30BaHME KMNEPKOB WNU KypbepoB ANS MepeBO3KW TOProBblX AOKYMEHTOB
pasfMyHbIM areHTCTBaMm, YTO MPUBENO K 3SKOHOMWUW BPEMEHW U FyudLIEMY WUCMONb30BAHUIO
KagpoB W TpaHCMopTHbIX cpeacTtB. CoTpygHukam Obiio 6Gonblie He Hago BhbiCTaMBaTb B
oyepenax u xkgatb odopmrieHus JokyMeHTOB. bonee ObicTpbin 060pOT MO3BONMA fyylle
OpraHu3oBaTb TPaHCMOPTUPOBKY M MOBLICUTH OOLLY NPOAYKTMBHOCTb. Pag akcneamMTopcKmMx
KOMMaHun uHgopmmpoBanu 06 a3koHomum 25-35% cpeactB Ha pabote € Toprosowt
OOKyMeHTaumen, Tak kKak TpengHer pabotaeTr 24 vyaca B CyTKM B OTNMYMM  OT
NCMoNb30BaBLUMXCS paHee areHTCTB, KOTOPble OTKPbITbI TONLKO B 0ObIYHbIE paboyne Yachi.

MonoxuTenbHas oTAaya Takke Habnwganacb W ONA  rocygapCTBEHHbIX — areHTCTB,
MCNomnb30BaBLUMX CUCTEMY. TaMOXeHHble opraHbl nepewnn OT CUCTEMbI YTBepXaeHus
3as8BMNeHMN Nocne TaMOXEHHOro OohOpMIIEHNS Ha CUCTEMY MpeaBapUTENbHOrO YTBEPXKOEHWS,
yto obecneunmBaeT npeaBapuUTENbHYD OMMaty TaMOXEHHbIX MOLWIMH  3NEKTPOHHbIMU
cpeactBamMu, U TakuM obpa3omM TaMOXeHHble opraHbl nonydarT nnatexu obictpee. ITAOC
Takke nossonuna 6onee GbICTPbIA COOp U NonyyeHne Gonee TOYHOM M NOSHOW CTATUCTUKKU MO
BHELUHeN Toprosne. 3TO CTano BO3MOXHbIM, TaK Kak AaHHble U3 OKYMEHTOB Gonblue He Hado
ObIO NOBTOPHO HabupaTb B rocydapCTBEHHbIX areHTCTBax B Lensx cbopa cTtaTUCTMYECKON
WHdOopMaLMK MO Toprosre.

ToyHass cTaTUCTuMKa NpeAcTaBnsieT He TONbKO Monb3y AN 4acTHOro Ccektopa 4epes
obecneyeHne ero onepatMBHOM TOProBOM CTAaTUCTUMKOW AONS aHanu3a pblHKA U
POpMYNMPOBAHNA MAPKETMHIOBOW MOMMUTUKA, HO M MOMOraeT rocygapCTBEHHbIM areHTCTBaMm
npy UCNonb30BaHUM UMK OAHHOW CTaTUCTMYECKOW WHopmauMu npu paspaboTke TOProsow
NONUTUKN, HaJ30pe 3a TOProBON AEATENBHOCTBIO M MOHUTOPUHIE TOProBbIX Onepaumni.

h) YcoBeplieHcTBOBaHUe TpengHeT

B 1999r. cuctema TpengHeT npolwina yepes psg YCOBEPLUEHCTBOBAHWMK, KOTOPbLIE MOMAY4Unn
HasBaHue TpengHet [nioc. TpenmgHeT cTana COBMECTMMOW C pexumoMm paboTbl B
CUHXPOHM3aUUN MO [aTaM BTOPOro ThicAYeneTusi, a BpemMsi 00paboTku AaHHbIX 6bino
COKpaLLEeHOo 4O OAHOW - ABYX MUHYT.

YT0 ewwe Bonee BaxHO, cucteMa Obina nepeBefeHa Ha VMIHTepHeT nnatgopmy, koTopasi Tenepb
no3BonsieT nosib3oBaTendamM nonyuYuTb Joctyn K TpengHety 4yepe3 VIHTepHeET BMECTO
NCNONb30BaHUS apeHAOBaHHbLIX NUHUKW. 3OTO AenaeT npucoeamHeHue K TpenaHeT 6Gonee



gelweBbiM ANA TOProBblX KOMMaHWn, TaK Kak nonb3oBaTenu AOSMKHbl nnatute Tonbko 30
CUHranypckux gonnapos B MeCsL.

2) Bonpocbl No pa3paboTke U BBeOEHUIO CUCTEMbI

[ocynapCcTBEHHblE areHTCTBa, 3af4enCTBOBaHHble B pa3pabotke u BBegeHun OTOC, OOMKHbI
paccMoTpeTb crneayoLne Bonpocsl:

a) Beaylee areHTCTBO AN1s1 BBEAEHUSA CUCTEMbI

[nsa pa3paboTkn 1 BBEAEHMSI HOBOW CUCTEMbl Heo6XxoauMO onpedenvTb Bedyliee areHTCTBO
ANl pacnpoCcTpaHeHUs KOHLUEMNLUN 1 KOOPANHUPOBAHUS OeATEeNbHOCTU BCEX CTOPOH, KOTOpbIe
OOMMKHbI yyacTBOBaTb B HOBOM cucTeMe. [locKonbKy cuctema 4BRseTcs perynsitTuBHOM
CMUCTEMOW, TO NPOEKT LOMKHO BO3rNaBUTb roCyJapCTBEHHOE areHTCTBO. Ha HauyanbHOM aTane
Bedylllee areHTCTBO [AOMMKHO OpraHM3oBaTb KOOPAMHALMOHHBIA KOMUTET, BKIHOYaOLLNIA
HECKONMbKO areHTcTB, W onpeaenutb ero 4neHoB. Camo Beayllee areHTCTBO [OOJSPKHO
BO3IMaBUTb [daHHbIA KOMWUTET M [OeNcTBOBaTb B KayeCTBe CBA3YHLIEro 3BeHa Mexay
KOOpAMHALUNOHHLIM KOMUTETOM U NpaBuTENbLCTBOM. B cnyyae CuHranypa BegyLimMm areHTCTBOM
obina KPTC.

Takum obpasom, BeayLlee areHTCTBO OTBeYaeT 3a pa3paboTky KOHLUENLUMN CUCTEMbI, YCTaHOBKY
HanpasneHus MONUTUKN B U3MEHEHUM W CO3[aHWM MexaHu3Ma peanu3aumm HOBOW CUCTEMBI.
OxkoHyaTenbHbIn NpoekT ATAOC, OCHOBaHHbLIN Ha pe3ynbTaTax NofyYeHHOW OTBETHOW peakLmmn 1
o6CyXaeHn co BCeMmn YrieHamu KOOpAUHALMOHHOIO KOMUTETa U NOAKOMUTETOB, OKOHYaTENBHO
odopmMnseTcs BeAyLUM areHTCTBOM M MNpeAcTaBnseTcs NpaBUTENbCTBY ANA YTBEPXAEHWS,
drHaHCMpOBaHWSA 1 peanusaumu.

Benyulee areHTcTBO OygeT otBevaTb 3a OTLAC OO Tex nop, Noka He MOnyyYuT ykKasaHue
nepegatb ATOC 4YacTHOMY onepaTopy UM HOBOMY rocy4apCTBEHHOMY areHTCTBY, CO34aHHOMY
cneumansHo ansa akcnnyatauun 9TAC.

b) OcHoBHble NONb30BaTENN CUCTEMBI

Cuctema paspabaTbiBaeTca ¢ Uenbio obecneveHns apekTMBHOCTM U LENOCTHOCTU CUCTEMBI
TOProBOM U TaMOXEHHOW [okKymeHTaumn. OCHOBHOM 3ajadven SBnsieTca npefocTaBrieHve
BO3MOXHOCTb  FOCyAapCTBEHHbIM  areHTCTBam  MNosfyyaTb TOProByHD U TaMOXEHHYHO
AOKYMEHTaLMI0 B 3MEKTPOHHOM BuAe Ans ee nocnegywowen obpaboTkm u yTBepXOEHWS.
MoaToMy rocygapCTBEHHbIE areHTCTBA SIBNSAOTCA OCHOBHbIMW MOSib30BaTENAMMU cucTembl. [Ans
rocy4apCTBEHHbIX areHTCTB OyaeT onpaBAaHHbIM NPUHUMATb MHULMATMBBLI B KOHCYMbTaLUnM C
YacCTHbIM CEKTOPOM B LENsiX M3Yy4eHUs U CO3L4aHWs HOBOW CUCTEMbl, KoTopasi Obina Obl
nosfie3Hon Ans BCEX YYaCTHUKOB.

C) Mopaepykka co CTOPOHbLI YACTHOIO cekTopa

YacTHbIM cekTop OyaeT uMcrnonb3oBaTb HOBYK CUCTEMY Ans MOATOTOBKA UM NpeacTaBneHust
CBOEW TOProBOM U TaMOXEHHOW OOKyMeHTauuMu Ha obpaboTky u yTBepxaeHue. Heobxoaumei
U3MEHeHNs ONns nepexofda OT PYYHOro MpeacTaBneHust OOKYMEHTaUMM K SEeKTPOHHOMY
npeactaBneHuto. MocyaapCTBEHHbIE areHTCTBa AOSMKHbI 06ecnevnTb NOoNHy NoAAEepP)KKY HOBOM
CUCTEMbI CO CTOPOHbI YaCTHOrO CeKkTopa, 0COBEHHO MOCKONbKY MepBOHavanbHble 3aTpaTtbl Ha
BBEAEHME CUCTEMbI SIBNSOTCS 3HAYUTENbHBIMU.



d) YacTuyHble rocyaapcTBEHHbIE rPaHTbl U MHAHCOBAA NOMOLLb

[nsi NOKpbITUS YacTU PacxXofdoB M obecneyeHus NOAAEPXKKA MHULMATUBLI, FOCYAapCTBEHHbIE
areHTCTBa MOryT PacCMOTPETb BO3MOXHOCTb BblAENEHMS! FPAHTOB U ApYrnx BMAOB (PMHAHCOBOW
MOMOLLM NEepBOW rpynne KOMNaHWK, >XenawlMx yyacTBoBaTb B HOBOM cucTeme. [locne
BBOOHOrO nepuoga, W korga cuctema yxe Oyger yctaHoBneHa u 6yget 6ecnepebornHo
paboTaTb, FOCYy4apCTBEHHbIE areHTCTBa MOryT NpekpaTUTb AaHHYH (PUHAHCOBYO NOMOLLb.

e) OOyyeHune n TexHnyeckas nogaepxka

Ona obyyeHns nepcoHana, - Kak B 4aCTHOM, TaKk W B roCyJapCTBEHHOM CeKTopax, - Mo
BonpocamMm 3(EKTMBHONO WCNOMb30BaHWs HOBOW CUCTEMbl Heobxoammo paspaboTaTb
KOMMSIEKCHble nporpaMmmbl 00y4veHus. Takme Kypcbl [[OMKHbI MPOBOAUTBCHA PErynsipHO W
3abnaroBpeMeHHO [0 BBeAEHUS HOBOW cCUCTeMbl. Takke AofmkHa ObiTb npegycmoTpeHa
rotoBas TexHM4Yeckass nogaepxka B (OpPMe «CrNpaBOYMHOrO CTONa» M co3daHbl Fpynnbl
TEXHUYECKOW noadepxkm ansi obecnevyeHus onepaTUBHOW MOMOLLUM MNPU BO3HUKHOBEHUWN Y
none3oBarens Npobnem B NOHUMaHUM UK AKCMnyaTaumm CUCTEMBI.

f) CekpeTHOCTb KpUTEpPMEB OOPABOTKN U AAHHbIX

HoBasi cuctema no3BonsieT YacTHOMY CEKTOpy MoaroTaBnuBaTb M NPEACTaBMsATb TOProBble U
TaMOXEHHble [OKYMEHTbl roCyJapCTBEHHbIM areHTcTBam Ansi obpaboTkM M yTBEpPXKAEHWS.
Kputepun o6paboTkM ONnsi AaHHbIX [OKYMEHTOB BCTPOEHbl B cucTeMy. [laHHble Kputepum
[OIMKHbl COXPaHATbCA B YCMNOBUSIX CEKPETHOCTM, YTOObl HUKTO He CMor OGOWTM [OaHHble
KpUTEpUM ONs NonyyYeHnsi He3aKOHHOIO YTBEPXKAEHMS CBOMX JOKYMEHTOB.

Cuctema Takke no3BonuMT obecneynBatb COOP TOProBblIX CTATUCTUYECKUX [AaHHbIX U3
[AOKYMEHTOB, MNpPEACTaBrieHHbIX Ha o6paboTky. OnaTb e, AaHHble B CUCTEME [OSMKHbI
COXPaHSITLCA B KOHDUAEHUMANBHOCTM, UCKITHOYAtOLLEN UX pasrialleHmne.

g) [NpaBoBble OCHOBbLI AN HOBOW CUCTEMBI

Ona obecneyeHns npasoBor 6a3bl ANS HOBOW CUCTEMbI HEODXOAMMO NPUHSATUE HOPMATUBHO-
NpaBOBbIX aKTOB, KOTOPblE HAAENST NOSTHOMOYMAMM FOCYAAaPCTBEHHbIE areHTCTBa B CO3aHNN
CUCTEMbl ANSA WCMNOSMb30BaHWUsS TOCYAapCTBEHHbBIM WM 4YaCTHbIM cekTopamu. HopmaTtmeHoO-
npaBoBble aKTbl OOSDKHbI MpefycMaTpuBaTh MOSHOE W TOYHOE MpeAcTaBfeHune B CUCTEMY
OaHHbIX B 3IIEKTPOHHON hOpME CO CTOPOHbI MOSib30oBaTenen And AanbHenwen obpaboTkm u
yTBEPXOEHUS.

MoryT GbiTb OnpeaeneHbl CTPOrMe CaHKUMM, BKIoYas WwTpadbl U TIOPeMHoe 3aknoveHve, Ans
nnL, KOTOpble HapyLllalT YCrOBUS MCMOMb30BaHWS CUCTEMbI M UCMOMb3YT ee Ans
npeacTaBneHns anbcuULMPOBaHHBIX AeKnapauuin, a Tak xe Ans N, KOTopble BTOpratTcs
B CUCTEMY A1 HAaHeceHus yuep6a Unu Anst XLWeH1s AaHHbIX.

3) BaxHble dpakTopbl ycnexa

[ns ofecneyeHnss ycnewHOro BBEAEHWs HOBOW CUCTEMbl Befdyllee rocygapCTBEHHOe
areHTCTBO OOJMKHO PacCMOTPETL CreaytoLmne BaxHble akTopbl ycnexa:



a) O6sa3aTenbCTBO HA BbICLLIEM YPOBHE

Ona ycnewHon pa3paboTku M BBEAEHWS HOBOW CUCTEMbl Bedyllee areHTCTBO [JOJTKHO
obecneunTb 0683aTENLCTBO CO CTOPOHbI NPAaBUTENLCTBA HA BbICLLUEM YPOBHE NPUAEPKMBATLCSA
Kypca M3MEHEHWI, KOMMbIOTEPU3aLmm u cogenctenda Toproene. B cnyyae CuHranypa MuHucTp
ToproBnn ” NPOMBLILINIEHHOCTM TOrO0 BpeMeHu obecneynn MOMHYK NOAAEPXKKY rpynne
TpengHer.

MpaBUTENBLCTBO HALLMO MOSIE3HLIM YCTAaHOBUTL CPOKM pa3paboTku U BBEAEHMSI HOBOW CUCTEMBI.

b) MeXBeOOMCTBEHHbIN KOOPANHALMOHHbBIA KOMUTET

Ha nonutnyeckoM ypoBHE Befyllee areHTCTBO [OOJPKHO Kak MOXHO CKopee co3faTb M
BO3IMaBUTb MEXBELOMCTBEHHbIA KOOPAWUHAUMOHHBLIA KOMUTET C y4vacTMeM npeacTaBuTenemn
YyacTHoro cektopa. KoopavHauuoHHbIn KomuTeT ByaeT paccMmaTtpuBaTb BOMPOCHI MOMNTUKN U
yCTaHaBnMMBaTb HanpaeneHus paboTbl ANS NOAKOMUTETOB B pa3paboTke npoueayp v BBEAEHUN
cucteMbl. JTo obecneyvnT NOAAEPKKY YaCTHOMO CeKkTopa B OTHOLUEHUW HOBOM CUCTEMbI U
obecneunT ee ucnonb3oBaHne nocne pa3paboTku. [laHHbI KOOPAMHALMNOHHBIN KOMUTET MOXET
npuBreYb B KayeCcTBE CBOMX YNEHOB COTPYAHMKOB HaumoHanbHOro opraHa no coaewcTBUto
Toproenu (HOCT).

c) [MogkomuteTbl

KoopOuHaUMOHHbIA ~ KOMUTET [OOMKeH co3daTbh psa MOAKOMWUTETOB,  COCTOSILUMX U3
npeacTtaBuUTeNen Kak rocyaapCTBEHHOro, Tak M YacTHOIO CeKTopa, B LENsiX pacCMOTPEHUs
crieayoLmx BONpOCOB:

e YnpouweHne AoOKymeHTauum u npouenyp. B paboty pgaHHoro nogkomuteTa 6yger
BXOOMTb PacCCMOTPEHUE CYLLLECTBYHOLMX TpeboBaHWI K AOKYMEHTaUMM U OonepaLmoOHHbIM
npoueaypam, 4YTo npmeedeT K 6onee apeKTMBHOM NMOPTOBON TAMOXEHHOW OYUCTKE
rpy3oB. [logkoMuTeT Takke pacCMOTPUT BOMPOC rapMOHM3auMM M cTaHgapTusaumm
NpaKkTUK BeOeHUs OeaTenbHOCTM M npoueayp Ans A4enoBoro coobulecTtsa.

o PaspaboTka obwen cuctembl. [laHHbIN NOOKOMUTET MOXET PAacCMOTPETL BONpPoC obLLen
WHTErpupoBaHHOW CUCTEMbI TOPrOBON U TAMOXEHHOW AOKYMEHTaLMN C UCNONb30BaHNEM
MHOPMALMOHHBLIX TexHonorun (UT) n WHTepHeTa pgns nydwero o6cnyxuBaHus
TOproBoro coobLecTsa.

o  AQMUHWUCTPUpOBaHWE faHHbIX. [10 3TOMy BOMPOCY MOAKOMWUTET MOXET pPaccMOTpeTb
OoXxBaT M onpeaeneHne ToproBbIX AaHHbIX U ONybnukoBaTb CTaTUCTUYECKME OTYETHI AN
pacnpoCTpaHeHNs Ux Yepes cucTemy.

[laHHble MoAKOMUTETbI OOSKHbI 3aBEPLUMTb CBOW MUCCEAOBaHUS B paMKax YCTaHOBIEHHbIX
CPOKOB W NPeACTaBUTb CBOM OTYETHI HA PACCMOTPEHUE KOOPANHALMOHHOMY KOMUTETY.

d) CosgaHue KoprnopaTUBHOW CTPYKTYPbI

YacTHbIn cekTop cam no cebe MoxeT He OblTb FOTOB MNPUHATH PUCKM HamnpaBneHus
HeobXOAUMbIX KPYMHbIX KanuTarnbHbIX PeCypCoB Ha pa3BuTME M BBEOEHUE CUCTEMbI, KOTopasi B
OCHOBHOM BbIMNOMNHSIET pPerynstuBHble OyHKUMM Ans rocygapctea. [ns pelweHus AaHHOM
npo6nembl Bedyllee areHTCTBO MOXEeT PacCMOTPETb BO3MOXHOCTb CO3[aHWUS KOMMaHUU C
aKUMOHEepaMKn Kak M3 rocydapCTBEHHOro, Tak U M3 YacTHOro cektopa. OTO ObINo caenaHo B
cnyyae cuctembl TpeirigHeT B CuHranype, roe 6Gbina cosgaHa oTAenbHas KoprnopaTvBHas



cTpyktypa Singapore Network Services Ltd (SNS). Takas komnaHus Oygetr obnagatb
Heobxoanmon KanuTanusaumen Anst pa3BuUTUSA U 3KCNNyaTauum CUCTEMBbI.

MNpn TakoM COBMECTHOM y4yacTum He OyaeT cywlecTBoBaTb OMACEHUM B TOM, YTO KOMMAHWS
co34acT MOHOMOMMK ycnyr n OyaeT ycTaHaBnMBaTb BbICOKME YPOBHM MNnaTeXen 3a CBOU
ycnyrn. Mnatexu 3a nogobHble ycrnyr MOryT onpefenaTbCs No NPUHLUMNY «U3OEPXKKM NNC
Heobxoanmas NPUbbLINbY.

e) [poBangepbl TEXHUYECKUX YCNyr

[na obecneyeHnss KOHKYpPeHUMM BeayLlee areHTCTBO MOXET BblbpaTb HECKOMBKO (dhakTnyeckoe
KonuyectBo 6Oyanetr 3aBuceTb OT obbema exedHeBHbIX obpabaTbiBaeMblx onepauui)
npoBangepoB ycnyr no nporpaMmHoMmy obecneyeHunio B uensax paboTbl C CUCTEMOMN.
PaspaboTumkm nporpammHoro obecnedeHnss OyaoyT npogaBaTb CBOe  MpOrpamMHOe
obecneyeHne 6u3Hec coobLLECTBY, OCHOBbLIBAsACb Ha pe3ynbTaTax MapKeTuHra u 4OCTOMHCTBAxX
cBoero npoaykra. lNocne npogaxun oHn obecneyaT obyveHne N TEXHUYECKYIO NOAAEPKKY CBOUM
KnueHTam no BornpocaM 3dEKTUBHOM IKCNnyaTauum cuctembl. Begyuwiee areHTctBo Gyper
TecHo paboTaTb C AaHHbIMW MpoBavaepamMu TEXHUYECKUX YCMyr KacaTeflbHO TeXHUYeCKUX
npobnem, Tpebywowmnx pelweHus, mMoaudukaumm cneundmnkaumin gns paspaboTku HOBOrO
nporpammMHoOro obecnevyeHms 1 0TBETHOW peakumnn Nonb3oBaTenemn no HOBOW CUCTEME.

CtumynupoBaHve MpoBalaepoB TEXHUYECKMX YChyr Ha co3gaHue  yaobHoro  ans
nonb3oBaTtenen nporpamMmMHoro obecriedeHnss M Ha pasBUTUE  (PYHKUMOHANBHOCTM KX
NporpamMmHbIX MPOAYKTOB O4YeHb BaxHO. B CwuHranype npegnpusitusi, pacnpocTpaHsioLime
nporpammHoe obecneyeHve, NOMOINN KOMMaHUSIM MHTEerpMpoBaTtb cucTeMy TpengHeT B WX
KOMMbIOTEPHbIE CUCTEMbl TaK, YTOObl OHM MOFMM WCMONb30BaTb CUCTEMY HE TONMbKO Ans
YyTBEPXOEHUS paspelleHni, NULEH3NA U cepTUDUKATOB, HO M ONS OPYrUX LEenen, Takmx Kak
COCTaBrneHne  cyeToB-pakTyp, Y4eT MaTepuanbHO-TEXHUYECKMX 3anacoB U cbop
CTaTUCTUYECKUX AaHHbIX MO KIMEHTaM.

f) [NosTtanHas peanusauus

Ona obecneyeHns ycnexa Befylee areHTCTBO [JOMMKHO pacCMOTpPEeTb BOMPOC MO3TanHoOm
peanunsaumMm HOBOW cucTembl. [loaTanHas peanu3auus He O3HaYaeT, UTO Ha MepBOM aTane
Kakgoe rocygapCTBEHHOE YuypexdeHue wunvM CTpykTypa paspaboTtaeT uM BBeOET CBOMO
COBCTBEHHYIO CUCTEMY, M YTO 3aTEM Ha BTOPOM 3Tane [aHHble YYPEeXOAEeHUS Unu CTPYKTYpbI
nonbITalTCs CNMTb CBOW  CYLLECTBYKOLUME CUCTEMbl BoeauHo. HaobopoT noatanHas
peanusauusi 03Ha4YaeT TECHOE COTPYOHUYECTBO MEXAY BCEMU YUPEXOEHUSIMU U CTPYKTypaMmu,
3a4eNCTBOBaHHLIMM BO BBEOEHUU MHTENPUPOBAHHOW CUCTEMbI B OrpaHMYeHHOM OObeme wunu
mMacwTabe, 3a yem OygeT crnegoBaTb BBEAEHUE B NOMIHOM ob6beme nnu maclitabe. 3To MOXeT
NPUHATE ABe cnegyowme opMmbl:

e BbibopoyHble JokymMeHTbI 1 ToBapbl. B HayanbHOM nepuoae cuctema npuHMMmaeT Ans
06paboTkn Tonbko Gonee npocTble BWUAbl OOKYMEHTOB, TakMe Kak [AOKYMEHTbl Mo
HeobrnaraeMbiM MOLUSIMHOM U HEKOHTPONMpyeMbliM ToBapaM. [locne TecTMpoBaHus U
cTabunusaumm cuctembl BeayLlee areHTCTBO MOXET pacCMOTPETb BOMNPOC paCLUMPEHUS
CUCTEMbI ONS NPUHATUA Ha oOpaboTKy OOKYMEHTOB MO APYrMM ToBapaM, TakMM Kak
obnaraemble MOLUMMHON, KOHTPONMPYEMbIE UMW KBOTUPYEMbIE TOBapPbI.

e [unotHas rpynna. Cuctema nepBoHavanbHO MOXET OblTb CKOH(UrypvpoBaHa Takum
o6pasom, YToObl NPUHMMATL MUIOTHYIO rPYNNy Monb3oBaTenen B TeYeHne HavanbHOro



nepuoga. MNpun 3anycke Henb3sa ObiTb YBEPEHHLIMU, YTO HOBadA cuctema byget paboTtaTb
becnepebonHo. byaeTt npocto katacTpodon, ecnn NPUHATL MeToauKy «6onbLioro
YPOBHS BO34ENCTBUSI», KOTOopasi He cpaboTtaeT. Takoe pasButue cobbITUI OKaxeT
HeraTMBHOe BO34ENCTBME Ha Bce Ou3Hec coobuiectBo. Ha nepBom aTtane Aans
NCNONb30BaHMUA CUCTEMbI MOXET ObITb MpUHATA NWAOTHas rpynna nonb3oBaTenen.
Mocne Toro, kak cucrema GyaeT npuMsHaHa HOpManbHO PYHKLUMOHMPYIOLLEN, BeayLiee
areHTCTBO MOXET MOCTENEHHO OTKPbITb CUCTEMY ANS OCTanbHbIX NONb3oBaTeENeNn.

Mocne Toro, Kak cuctema npoAeMoHCTpupyeT BecnepeboiHyo paboTy, Beayllee areHTCTBO
MOXET YCTaHOBUTb CPOKM Ans BceX MNorb3oBaTenen ¢ TeM, YToObl Monb3oBaTenu Havanu
MCNonb30oBaTb CUCTEMY K OMNpPedeneHHoW pnate, Mnocrne KOTOPOW OHW  OyayT AOSKHbI
BbiNnaymeatb WTpadbl B Crny4yae MNPOOOIHKEHUS  WUCMONb30BAHUS  PYYHOW  CUCTEMDI
npeacTaBneHns n o6paboTkyn 4OKYMeHTauum.

g) CospaHue ueHTpPoB 06CNYKMBAHUSA OOKYMEHTALNN

Co3gaHne LeHTpOoB O6CNyXXMBaHMSA OOKyMEHTauun siBNsieTca HeobGXOoAMMbIM yCroBMEM LIS
NPUHATUSS N YCMNELWHOW peanu3auunm HoBol cucTembl. MoOXeT cyulecTBoBaTb 0Oonblloe
KONU4ecTBO ManbiX 1 cpegHux npeanpuatni (MCI1), koTopble He UMEIOT eXedHEBHbIX 06bEMOB
OEATENbHOCTW, ONpaBAbIBAOLWMNX MOKYNKY KOMMbIOTEPHOM CUCTEMbl ANA NOATOTOBKA U
NpeAcTaBreHnsa CBOMX TOProBblX M TAMOXEHHbIX AOKYMEHTOB.

Ona Takux npegonpuaTuii Begyllee areHTCTBO [OKHO MOOLWPATh MUCMNOSNb30BaHME LIEHTPOB
obcnyxuBaHma  gokymeHTaumn. [daHHble  UeHTpbl  ABNAOTCS  3aperncTpupoBaHHbIMU
nonb3oBaTensiMn HoBow cucteMbl. OgHAKO BMECTO NOArOTOBKM M NPeacTaBrieHNss AOKYMEHTOB
Mo CBOEN TOProBOW OEATEeNbHOCTM, OHM AenatT 310 oT umeHn MCI. MNpu npegocTtaBneHnn
OaHHbIX YCNYr LeHTPbl B3UMALOT nnary.

4) Bceobwas cuctema TOproBom M TaMoXXeHHowu gokymeHTtauum (BCTTL)

OTAC sBnsieTca cpeacTBOM, KOTOPOE He 3aMblkaeTcs camo Ha cebe. Beayliee areHTCTBO npu
paspaboTke ITOC QOMKHO paccMOTpeTb BOMNPOC MCMOSb30BaAHUS CUCTEMbI Yepe3 VHTepHeT n
obecneyveHuns paclumMpeHns cuctembl Ha 6onee No3aHeM aTtane ¢ TeM, YTobbl cucTtema mMorna He
TONbKO WUrpaTtb PErynaTtMBHYIO pPOfb, TaKyld KaK 3reKTPOHHasd perucrpauns TOpProBbiX
opraHuMsauuMi, HO M Morna obecneunTtb MNOACOEAMHEHME K APYrMM  cucTemam  Aanis
NPeAOCTaBNEHNS MHbIX YCNYr BHYTPWU CTpaHbl, TakUX Kak CKNnagckoe XxpaHeHue, oMHaHCOoBbIE U
CTpaxoBble YCMyrn, U1 cucteMam YCnyr B Apyrux CTpaHax, Takux kak obmeH mHdopmaumen u
OOKYMEHTaLMen no TpaHCNOpPTUPOBKE.

Mpwn BBegeHun BCTT[L 6msHec coobLiecTtBo NOMMET BCH MOMb3Yy OT UCMOMb30BaHUSA CUCTEMbI
BMECTE CO CBOMMM 3apyOeXHbIMW TOProBbIMM MApPTHEpPAMW, KOTOpLIE TaKKe WCMOMb3YT
KOMMbIOTEPbI 1 TakKMM 06pa3oM OeNnakoT CBOK MEXAyHapO4HY TOProBylo AesATenbHOCTb bonee
adhpeKTMBHON.
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BcTaBka 7.1 — Cucrtema TOOAU B AnoHun

Cucrema DJIEKTpOHHOTO OOMEHA JA@HHBIMU TIO0 TOpromie u B3aumopacueram (TO/AM) mpencrariser
co00li HAIIMOHANBHYI0 WHHUIMATHBY MMUHHCTEpCTBA MEXITyHAPOTHOW TOPTOBIM W MPOMBIIUICHHOCTH,
KoTopas Obuta HauaTa B 1998r. M3nauanpHOU 3amadeii cuctemsr TOJIU sBisieTcst cOkparieHue BpeMeHH |
3aTpaT B aJIMHHUCTPHUPOBAHUHM MPH BEIACHUH TOPTOBOM NEATEIHHOCTU MTyTeM CTaHAapTHU3AIlUH U OOMEeHa
AJICKTPOHHBIMH TOPTOBBIMU JJOKYMEHTaMHM 110 O€30MAaCHBIM W HAJICKHBIM CeTSAM. bouiblie, ueM mpocTo
aBTOMAaTHU3WPOBaHHAs CHCTeMa TOProBoi mokymeHTaruu, 1O/l craBuT mepen coOoil Lenb CTaTh
Bceobmieit cuctemoit Toprooit u TamokeHHON nokymenrtaruu (BCTTJl), o xoTopoii ropopuioch B
nanHoii ['maBe. Takum 00pa3oM, aBTOMATH3MPOBAHHAsS CHUCTEMa pPETYJISITUBHOH U TOProBOd
JNOKYMEHTalUX OyJeT HampsMyI0 WHTETPHPOBAaHA C APYTUMH OHJIAWHOBBIMH CHCTEMaMH OOCITYKUBaHUS
TOPTOBBIX OIEpaITii, TAKHMHU KaK CHCTEMBI pE3epBHPOBAHUS TPAHCIIOPTUPOBKHU U CKIIAJICKOTO XpaHCHUS,
IJIATEKHBIC CUCTEMBI, KPEAUTHBIE M CTPAXOBBIE CUCTEMBL.

Opraubl cepTHGHKALHN Ipogaiizeps! ycayr apXuBHPOBAHMS
Mun. FOcruumn fAnonuu  (OC) aas TIAU (ITYA) Perucrpamus
MunucreperBo MeskayHap. Q TPAHCIIOPTHPOBKH,
TOProBJiM U NPoM-TH SInonun £ uavass  Byraua Loc HHPOPM. TAGIHLIBL,
Brigaua cepTudHKaTOB-KI0UEH cepTauKaz 06MeHa
Taﬂl/l = JIaHHBIMHM, H T.IL.
= KOPIIOpaT. ToC. > hd 3apybexcnan cemn
=3 cepTH(UKATOB- ympasienne CRL , u
DCNopTHOR ouel ="

MMIIOPTHAs
TIMLCH3US

K 3ap; {oii cetn

Cemv TI/IH

3apyobexHbIe

J xommannu
AN

Tamoxns NACCS

8

.
w

A‘»y,
e
9

Jexnapanus
TaMOXEHHON
OYUCTKH

TamosxeHHas
OYHCTKA

Cornarenus ¢

Toprosbie 1OKyMEHTBI:

Baniu KOHOCAMCHT, cyeTa-(akTyphl \ TOPHHIECKOH
T'py3oornpa T Tepesossmn & o .
p ""s\"j ) CTpaxoBble KWMIIAHHH
ST o i

JETRAS: fInonckas DIEKTPOHHAs CHCTEMA KOHTPOJIS TOPTOBBIX
OIepanuii B OTKPBITOI CeTH
NACCS: SInoHckas ABTOMaTH3MpPOBAaHHAs CUCTEMA OYUCTKHU IPY30B

Yuactauku TOJIU BKIIOYAOT TOPTOBBIC KOMITAHWHW, OaHKHU, CTPAXOBBIE KOMITAHHM, MEPEBO3YHKOB U
nHppacTpykTypHsle komrannd. T3/ Opita paspaboTaHa Kak OTKpBITas CHCTEMa, WMEOIIast
BO3MOXXHOCTh BKJIIOYAaTh W BHYTPEHHHE, W 3apyOC)KHbIE KOMIIAHHWH, U TO3BOJISIONAs OOECICUHTh
B3aMMOJICHCTBUE C BHYTPCHHUMHU U 3apyOexHbiMU ycoiryramu DOJ] yepe3 MCHOIb30BaHHE OTKPBITHIX
criermuukanyii u oommx mporokonoB. TI/IU ucnonszyer hopmar mokymeHToB XML B COOTBETCTBHH
co cragmapramu EDIFACT wu SWIFT. Kommanuu, nonesytoumecs TO/IU, cmoryT paspaborars
nHTEp(EHChI, OTBEYAIOIINE CBOMM KOHKPETHBIM ITOTPEOHOCTSIM.

[IpaBurenscTBO SIMOHWM HETABHO MPEIUIOKHIO, YTOOBI CTPAHBI-WIECHBI A3HAaTCKO-THXOOKEAHCKOTO
SKOHOMHYECKOTO COJPYKECTBA MPUHSIN WX MPUCOCIUHUINCEH K cucteMe TOJIM B mensx comeilcTBHs
PETHOHAILHOE TOPTOBJIE.

Hcrounuk: «YdacTue 4aCTHOTO CEKTOpa B HapalllMBaHUU MOTEHIIMANIa U TEXHUYECKoW momoin», NTT
Communications Corp., 2001 (www.ntt.com) u «OOMEH TOPTOBBIMHU AJICKTPOHHBIMU JaHHBIMIY», Kokichi
Watanabe, TEDI Advanced Networks Inc. (www.tedianet.com), Cemunap A3uaTCKO-THXOOKEaHCKOTO
COZIPY’KeCTBa I10 MPUHLIUIIAM COACUCTBUS TOprosie, banrkox, 2002r.
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5) 3aknrouyeHue

OnNEeKTPOHHblE CUCTEMbI TOPrOBOM [OKYMEHTauuu MOryT CYLUECTBEHHO COAeiCcTBOBaTb
pasBuTUIO TOProBnu. [okyMeHTbl MOryT OblTb MOMyYeHbl U ferko obpaboTaHbl B TeyeHue
KOPOTKOrO nepuoga BpeMEeHW, YTO MO3BOMSeT KOMMaHMSIM OCYLLECTBMSATb onepaTtuBHOe
ynpaerneHne y4eToM maTepuanbHO-TEXHUYECKUX 3anacoB U 3HAYUTENbHO COKPaTUTb U3AEePXKKU
npoussoacTea.

OTAC 00blMHO MPMBOAAT K CYLLECTBEHHOW 3KOHOMWW PECYPCOB B OTHOLUEHUM OYyMaXKHOro
AOKYMeHTOO60poTa, paboyein cunbl n TPAHCMOPTHLIX pacxodoB. M yto 6bonee BaxHO, BBeAEHME
HauuoHanbHon JTOC obecneymMBaeT TO, YTO BHYTPEHHWE MMMOPTEPbI W 3KCMOPTEPbI He
NCKMIOYaTCA M3 3BEHbEB MEXAYHAPOOHbIX Onepauuin ms3-3aa HEeBO3MOXHOCTM Ans cebs
obmMeHuBaTbca unu obpabaTbiBaTb TOProBble [OKYMEHTbl [JOCTAaTOMHO 3P(EKTUBHO MO
CPaBHEHMIO C KOHKYpPEHTaMun B ApYrnx cTpaHax Mupa.

YcnewHas peanusaums TOC Bo MHOrom TpebyeT TBepLOM NPUBEPXKEHHOCTU NpaBUTENBCTBA K
npoBedeHnt0 [aHHOW paboTbl. Takke HeoOXOAMMO TecHoe COTPYAHWYECTBO Mexay
rocy4apCTBEHHbIM M YaCTHbIMU CEKTOPaMW.

XoTa o4yeBMOHO, YTO nNepBOHayanbHble 3aTpatbl Ha co3gaHne JTOC moryT ObiTh
3HAUYUTENbHBIMU, - N B KanuTarnbHbIX, 1 B YENTOBEYECKNX pecypcax, - MpaBUTENbCTBA U CTPaHbI,
KOTOpbl€ HE MOryT Ha CEerogHsIlWHWA AeHb N0o3BONUTbL cebe nonHomacwTtabHele ATAC, moryT
NPUHATL NpeaBapuTenbHble Warn. TakMe warn BKYalT cTaHgapTM3aunio, rapMoHM3aumno m
YMNPOLLEHME CYLLUECTBYIOLWEN CUCTEMbI OYMaXKHOrO TOProBOro AOKYMEHTOoobopoTa B LENsX
nogrotoBkM K Oyaywien aBToMatMsaumm, WHBECTULMW B HALUMOHAmbHYK  CTPYKTYpY
TENEeKOMMYHMKALMIA N COOTBETCTBYIOLLME YenoBeYeckne pecypchbl (BO3MOXHO B Ka4ecTBe YacTu
HaUWOHAIbHOIO KOMMMIEKCHOrO nnaHa passutns WT), a Takke YyCOBEpPLIEHCTBOBAHME
3aKkoHogaTenbHON 6a3bl ANs NOAAEPXKKN SMEKTPOHHOIro obMeHa nHdopmaumnen.

6) [Ona pononHuTenbHOW UHdOpPMaUUK No Teme...

o [JlononHutensHas mHdopmMauusa no cucteme TpengHeT CuHranypa MOXeT ObiTb MoslyyeHa
Ha http://www.tradenet.gov.sg.

e Cuncrema TpengHeT CuHranypa m OONbLUMHCTBO APYIrMX SMNEKTPOHHbLIX CUCTEM TOProBOW U
TaMOXEHHON AOKYMEeHTauun sBrRsTCa cuctemamu OnektpoHHoro O6meHa [aHHbiMUK
(®00). CamocTtositenbHoe obydeHne no 3O MOXHO npowTM Ha cawtax EBponewickon
AkoHomumyeckonn Komucecmn OOH/3koHomuuyeckon u CoumanbHor Komumccum OOH no
Asnartcko-TuxookeaHckomy permoHy (QCKATO): www.unece.org/trade/training/welcome.htm.
BeeneHuve B BOMPOChHI o0 Takke MOXHO HanTn Ha
http://www.edi.wales.org/feature4.htm#ABC.

o EDIFACT (OnekTpoHHbIn 0obMeH AdaHHbIMW ANns agMUHUCTPUPOBAHUS, KOMMEPLUU WU
TPaHCMOPTUPOBKN)  ABNSIETCA  KOMMYHUKALUMOHHBIM ~ CTaHOapTOM,  UCMNOMb3yeMbiM
oonbwnHcTBOM cuctem  O0[. MHdopmauna no EDIFACT npegctaBneHa Ha
www.unedifact.org.

e CyuwectByowme pyHkummn cuctem OO0 B HacTosilee BpeMS COBEPLUEHCTBYHOTCS, YTOObI
BOCMOSb30BaTLCA npeumyLiecTsamm WHTepHeT. WHdpopmauus no ebXML,
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KOMMYHWUKaLMOHHOMY $I3bIKy, KOTOpbIN obnerdaet obmeH npod)eccroHanbHOW U TOProBOM
MHdopmaLmen Yepes NIHTepHeT, nmeeTcs Ha www.ebxml.org.

lMones3Hble pesynbTaTbl BegeHUs 6e30yMaKHOM TOProBoW AeATENbHOCTU HedaBHO Obinn
oueHeHbl B uccnegosanumn 2001r. «besbymaxHasa ToproBna — nonesHble pesynbTaThl AN
A31aTCKO-TUXOOKEaHCKOro 3KOHOMMUYECKOro coapyxecTtBay. JaHHbIN OOKYMEHT
npeactasneH B pasgene  /Publications&Library/Free  Downloads Ha  cante
http://www.apecsec.org.sg/.
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