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- hecessarily be consistent with ADB official terms.

“The Customs Officer’s Cabin”
—Claude Monet
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CrimsonLogic In the Beginning

makes«befter«sense
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The Straits Times
3 December
1986

"Called TrardlelNet, this system
would allow for exchange of
information and faster
clearing of trading documents,
thereby enhancing the
international competitiveness
ol Singapore firms."

The Straits Times
3 December 1986

B-G iee
on the

L] i‘l

THE compuierigation of
the elvil serviee was part
of the natlonal Informallon
Technolopy (I'T) plan,
made public by the Acting
I'eade and Indusivy Minis-
ter, Rrlgadier-Cenernl
(1tex) Lee lslen Loong
yesteriday.

While the orlginal nlm of
the programme, begun
more than {lve yenrs ni(n,
18 1o mnke Lhe civil service
muore elflelent, g vole un-
der the plan Is o (ransler
publie sector experience In

compiterisation o 1he In-
st y.

xam MFL BT UN Te M mTwRTTR

The minister also ankd In
his opening speech at the
Singapote Informalles 'Bh
falr at the World Trade
Centre that an elecironle
link-up of all trading hous-
rs aml governmenl agen-
cles lke Customs, nlrpocd
and the Port of Singnpore.
Autl y conld hapy
ul twn years' time,
Called UradeNel, this
trading Informnation sys-
temm would allow [or ex-
change of Information and
fnster clearing of trading
docnmenis, therehy en-
ancing the Internntional
cosupretitiveness of Sing

pore 5. he aald.



Crimsonlogic SINGAPC Efaidxfgre; n Journey
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l daNet is the faster urnaround
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‘ deNet b maee 190 rently each document sent to

i I E siula cribel‘slm. ey made mo ?;: rﬂoseiud within 151030

7 | b bs Thi re ul nder the manual system,

than 150,000 trade declarations ermit is processed within the

through the new electronic net- This fime advantage is o
® i B work linking companies to the y citical for cargs ogonts,
e Trade Development Board. . ier service companies ond |
O erlcan a s N T Q I i e And with the kudos it has won l_t‘LE:T‘rjfr_a who need lo
THE STRAITS TIMES, FRIDAY, APRIL 22, 1988, test

wo-
ity

SINGAPORE'S TradeNet, the mendous amount | Computerlsed netWOI'k can s

electronic data interchange net- manpower to imp

work, has won an international petitive postion ir $ W et
award from a leading society tional trading are Save up t'O ]-b in paper Ork "

for information technology in saves the countr i ; i
the United States. dollars and incre System will speed up How TradeNat works
: ciency and capa  trade documentation Oftr grvarmment
The Socxety 0( Informalion Cessing tra-de Ol'de and caTeo clearance E:;ngugnlmsé:;:::r:: Infarmation 3«‘?;‘;’“;;‘:‘ s.llm’ i
Management (SIM) presented g AR, comtraing kiy

aganciss the

ec-
rith

its prestigious ‘‘Partners for ‘“This serves as By SIVAM SUBRAMANIAM
Leadership” award to the Trade example of an or

Development Board and Nation- ing Information | ?L—‘é}:";‘:{;::',',',[ aticent ingrpere o i |
al Computer Board for their gain worldwide | IZiTliEsam T o |
joint efforts in developing the vantage,” he adde sis oot b e oo o oo i o
TradeNet system to enhance the “Th v hi ol £ i el 2o The irding svmaminity WMl ' i '
Republic’s productivity and in- e TDB'S Chi fmiotcilpsd Saaiag yons | DRELEERS 0
ternational competitiveness Officer, Mr Yeo S i i e oo 100" Srimy | et e 1o sbiin rade mhormetion i
: the NCB’s Divisi "-;mm::n'ﬂ‘-n: :-r:"b: T o LBl i [ g Mgt on lovded ark
The other award winner this (IT Application), s cons Oypcttis o Fralha i et -

year is K-Mart Corporation of Hwa, received th o mah 205 1o oser saovlters
the US, where two of its senior the SIM Preside b g Gl s s At

sunc] . the Civl Avia
executives were honoured for Hammitt, at SIM' Gommmwuil b o Sapoor, ot on

need the formatios of &

creating the company’s retail ference in Atlanta {7 i :'25',’.":':;.‘:.7‘;‘..‘;'::.:
ees.

automation progra e 2l i e At e
100 B S Faster cargo \irs Prariean Chan, the
. Mr Yeo sald o e, e S
The Chairman of SIM's lead- award was an ach |t s s e gotn ot b o7y
ership award selection commit- was the first tim | ek cetlid :g:.’:.:.".:“... i
. s costs In ware
-, Trad nity Bank TradeNet Int lonal
.t.EE_. Mr Tom Morin, said: given to an ovel' e =il e o orey Tradiog commonty . " et
Singapore is committing a tre- ship project. e ™tk wta on wp i eigh forwiiders, sic)
AL & jeint peess confer- oo business epportunities
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CrimsonlLogic Technology Framework

| h jAVA ]GET IT NOW —
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CrimsonLogic Customs and Trade Projects

maokessbetfer«sense

DEPLOYMENT OF WORLD CLASS TRADE SOULTIONS

B2G: Export permit
solution and
Advanced Manifest

B2G: National BL
System Consulting

B2G: eTrade -
Consulting _ N
na Pan Asian
- JEIPC‘I ECommerce
\ A
e Koreda ‘l Alliance

B2B : Cert of Origin

B2G: Customs
Solutlons

B2G: TradeNet

b Consulting Taiwan ,:
B2B : Cert of Origi 1
b ‘*Hong Kong SAR
B2G: Advanced Il J
Manifest and Ma ﬂ}'ﬁlﬂ S
Information, Port
Solution §lngupare -

B2G: Customs
Solution

B2G: Quarantine and Export permit
solution

B2B: Full suite of B2B solutions to be
launched
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g CrimsonLogic

About TradeNet
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CrimsonLogic The Challenges

mokessbeftffer=ssense

Inefficient Trade Procedures

] ] ]

Controlling Controlling Controlling
. Agency Agency Agency 4
Controlling Controlling
Agency Agency

< ]

|
Importer ~ A Freight
1 < ’,’

=W
v
AN = 7<A
Bank _4\ 0 V“-\iwk/@%‘v;l Exporte.r
—

Forwarder

Insurance \‘ atg at least-o a. Shiﬁﬁéng
Company \ ,'

Buyer a1 [} 3PL
Supplier Warehouse
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CrimsonLogic World’s First TradeNet

mokessbeftffer=ssense

Before TradeNet After TradeNet

Controlli Port Trad Bonded/Licensed N . gy
o:nd : ';nu o mr:ﬁ:ies Wa mh:m = Freight Forwarders § Air Cargo Agents Shipping Agents ¢
= = ————] - = ——e
r—— - - 1 } =

TradeNet
Clearing ==| Shipping
Agents | | Agents
= DB . CAAS
Customs CIAS Chambers of Controlling PSA,
/ SATS Commerce Agencies Jurong Port

]
-
Ay
R
=
l_ =
-1=

Financial Importer Exporter Chambers of
Institutions Commerce
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CrimsonLogic TradeNet Today

makes=befte sSEeEnNse

= Single window for customs administration and
trade facilitation

e Balanced regulatory and facilitation functions
backed by security technologies

e Cross-border eTrade facilitation

e Scalable

e |nternationalisation

1989 1994 1999 2000 2002
1st Implementation  Enhancement: GST Enhancement: Planning for right- Right-sizing
Y2k Compliance sizing
&

Version Upgrade
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CrimsonLogic Benefits & Achievements

nTakes=Dell

e |Improved customer service

e Ease of use

e Increased efficiency and productivity
e Maintainabillity

e Easy deployment

e Cost-effectiveness

e Ease of integration and connectivity
- Scalability

1989 1994 1999 2000 2002
1st Implementation  Enhancement: GST Enhancement: Planning for right- Right-sizing
Y2k Compliance sizing
&

Version Upgrade
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CrimsonLogic TradeNet Statistics

TradeNet today:

e Serves more than 2,500 companies with 8,000
users

e Processes approx. 8 million permit applications
per year

< More than 97% of the total applications are
auto-processed

e Covers 34 controlling units’ processing

e Caters more than 6,000 validation and
processing rules

1989 1994 1999 2000 2002
1st Implementation  Enhancement: GST Enhancement: Planning for right- Right-sizing
Y2k Compliance sizing

&
Version Upgrade
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| The TradeNet System
T W (Right Sized to Unix in 2001)

Dial up/leased Line

\

Controlling
Authorities

Front —en’fd
Software (Window

Processing

\

Singapore
Customs

Trade Web
(Web-based)
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TradeNet

TradeNet - World’s First Nationwide Electronic Data

Interchange System
- Harvard Business School, 1993 and 1995

g rlmSOHLOQIC Achievements and Accolades

“It Is estimated that TradeNet saves Singapore traders

around US$1 billion per year.”
-Robert M Howe, IBM

“...Fill in one online form and receive the import or

export license 15 seconds later ...”
- McKinsey Quarterly 2001 No.2

“...received the Top eAsia award under the Trade

Facilitation Category”
- 2003 Sep
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g CrimsonLogic

Single Electronic Window
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CrimsonLogic Single Window

makes«befter«sense

Collaborative Trade

———————————————————————————————————————————————————————————————————————————————————————————————————————————

Manufacturer /
Exporter

___________________________________________________________________________________________________________

Electronically
archived
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CrimsonLogic el e o
For Customs Administration & Trade Facilitation

Chemical Chamber of

7 )
% Authority Commerce

Food Control \

Arms & Explosives

I =)

Narcotics Bureau

i o

Statistics Dept.

Controlling
Authorities

Licensing

Customs Management

Goods
Declaration

Taiff
Management

Custom Offence

Permit Processing

Accreditation
Cargo Manifest

Certification

Statistics

Risk
Management

Product Registration

Cargo

- TradeNet Management

CETTHAN

Security
Processing

Registration

Duties & Taxes

Postal
Traffic

Shipping Agents

Customs Control

Traveler
Management

Inventory Visibility

‘ﬁv"%\\w Procurement
Ll Reports &
; Statistics

Administration

Insurance

Caurriers
Trade Finance
\Elé) Manifest
1% Permit Application

Warehouse Certificate of Origin
el |

Importers &
Exporters

Customs Officers
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g CrimsonLogic

Customs Core Application System
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CrimsonLogic CrimsonLogic Customs System Overview

- W
iy W — Inventory Visibility Warehousing %
. - : Carriers &
Shipping Agents & % Procurement Shipping Lines
Freight Forwarders 5 Freight Management Goods Declaration _ K.&
- 7
P @ Insurance Certification %}Qﬁ% Importers &
— e | "l
L0100 ® Trade Finance Licensing & Accreditation Logistics &  XPorters
Banks Warehouse Operator

Internet / Dial - in

Controlling Agencies

Customs Management Solution

Accreditation

:

Goods

Declaration
Processing

Cargo
Manifest

WareHousing

Traveller
Management

Import / Export

(2]
i ¢
I RN =W AN F-R7=10 Payment & Collection || Assessment [
Product "Managemeni|
(o}
. Control o
Risk Management (]
m
. iI /5 = > Offence
% 00 Security Management
_ Bank User and Company Registration
Arms & Explosives Food Control anks —
R T L a 3 <) I1r _—
2p Ug o & I
Chamber of Chemical . i S,
Commerce , Statistics Narcotics u
Authority Dept. Bureau Banks Customs Administration
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CrimsonLogic Customs Risk
CrimsonLogic Management Module

/

RISK MANAGEMENT CLEARANCE WORKFLOW

RISK PROFILE

] 1 INTELLIGENT | | VALUATION COMPLIANT REVIEW
AGENT DB URYAPIELS
DECLA | | | | | | RANDCM
TIONS CHECK
I -
HIGH RISK LOW RISK MEDIUM RISK
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- CrimsonLogic Customs

nakes=befie

Attributes and Grammers  Complex Validation Policy Profile and Search

End User Real Time Scalable Ease of
Definable Implementation Rules Enquiry

Copyright 2003 Private & Confidential

Application Layer

Domain Layer

Engine Layer

User Facade




CrimsonLogic Customs and Trade Projects

maokessbetfer«sense

DEPLOYMENT OF WORLD CLASS TRADE SOULTIONS

B2G: Export permit
solution and
Advanced Manifest

B2G: National BL
System Consulting

B2G: eTrade -
Consulting _ N
na Pan Asian
- JEIPC‘I ECommerce
\ A
e Koreda ‘l Alliance

B2B : Cert of Origin

B2G: Customs
Solutlons

B2G: TradeNet

b Consulting Taiwan ,:
B2B : Cert of Origi 1
b ‘*Hong Kong SAR
B2G: Advanced Il J
Manifest and Ma ﬂ}'ﬁlﬂ S
Information, Port
Solution §lngupare -

B2G: Customs
Solution

B2G: Quarantine and Export permit
solution

B2B: Full suite of B2B solutions to be
launched
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CrimsonLogic Serving Customs Globally

makes=«beffer«=sense

Thank You



