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Top-level design for "Single Window" 

Part I 
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Declarations can be done through a single point of access and one-
time submission of standard documentations and electronic 
information as required by port authorities and relevant 
international trade administrations. Relevant authorities can share 
information and conduct controls through e-port platform, and 
provide feed back to the declarants.  

Goals 
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◆ 1. Basic Port Services 

◆ 2. Cross-sectoral information sharing and networking applications 

◆ 3. Overseas Information exchange 

◆ 4. Standard system development 

Tax payment 
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Top-level design for "Single Window"	

Major 
Functions 

◉Port Law Enforcement 

◉Port Logistics Service  
◉Other port services 
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Unified Certification 
Unified operation and Maintenance 

 

Uniform standards 
Unified Portal 

Standards 
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Progress in the  “Single Window” development	

Part II 
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2015 

2016 

2017 

Before the end of 2020 

2014 Launched a "Single Window" pilot in 
Shanghai 

Expanded pilot to cover ports of 
coastal cities 

Introduced top-level design 

Expanded to cover all ports of China 

To provide more services 
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Providing 11 basic functions 

Providing 148 services 

Serving 310,000 companies 

Progress in the  “Single Window” development	

Covering all ports of all 31 provinces (autonomous regions & 
municipalities directly under the administration of the central 
government) 



单一窗口 

Achievements of the “Single Window”  

Part III 
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Streamlined reporting processes 	

Shortened reporting Time	

Strengthened joint law enforcement 

Improved the efficiency of customs clearance 

Free Declaration 

Achievements of the “Single Window” System”	



Future Visions for the “Single Window”  

Part IV 
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Single winsow	

To study on the establishment of a 
"single Window" legal framework 
 

To extend the “Single Window” along 
the supply chain 

To provide “Single Window” data 
services 

To explore international connectivity 
of “Single Window” 




