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Way to collect & analyze data in 

TRS 
Methods Features Example Context 

automatic 
+ manual 
work 

- Partly data collected 
automatically 
- Partly data collected 
manually
- Use own software

Japan, China 
… 

-Customs is 
automated. 
- Single-
windows is not 
fully 
operational. 

Fully 
automatic 

- Capturing and 
analyzing data 
automatically and 
real-time

Korea Environment of 
national e-
single windows 

WCO TRS 
Software 

In-between of the 
above two methods

Lao PDR, 
Cambodia…

E- Single 
Window is not 
operational



Features of WCO TRS Software

Internet-

based 

module-based
confidential

Free of charge

User-friendly



Major Functions  of WCO TRS 

Software

Collecting 
data

Analyzing data 

Creating 
questionnaire



How to use: step-by-step 

manual



How to use: step-by step manual



Step 1: Getting User ID & 

Password 

Key

points

Reference

TRS Manual : Page 2  

�Obtain user ID and password from  WCO

via ists@wcoomd.org Provide the WCO with 

the survey title 

� User information is specific to  survey.



Step 2: Log in the software 

http://members.wcoomd.org/trs/index.asp

1. Make sure your internet is working. 

2. Input the below URL in Explorer. 

3. Input your assigned user name and password. 



Demonstration: 1

Step 3: Creating new users

Key

points

Reference
TRS Manual: Page 4-6

Handout 4: page 2 (B)  

� Creating new users for your team 

� Survey administrator: full function

� End user: only inputting data 



Step 4: Creating a survey 

questionnaire

Key

points

Reference
TRS Manual: Page 6-18

Handout 4: page 2 (C)

� Survey model: Survey Editable  

� Tailor to the needs of your administration

� Save data and items regularly 

� Pay attention to “Mandatory”

Demonstration: 2



Step 5: Printing survey 

questionnaire

Key

points

Reference
TRS  Manual: Page 12

� Function: Print Preview 

� Make another WORD file for editing 

� Translation may be needed.



Step 6: Inputting data to TRS 

software

Key

points

Reference
TRS Manual: Page 20 -22

Handout 4: Page 4 (E)

� Function: Data Collection and New 

Data Input  

� Assign work to End User 

� Time mode: 24 hours

Demonstration: 3



Step 7: Analyzing data 

Key

points

Reference
TRS Manual: Page 23-30

Handout 4:   Page 4 (F)

� Function: Quick Report 

� Features: average, standard deviation

� Data in EXCEL form 

� Go beyond numbers

Demonstration: 4



Some tips  

� High quality input leads to high quality output. 

� Make sure a core team taking care of TRS Software. 

� The team leader is better to have combined knowledge of 

trade procedures, computer and statistics. 

� Analyses should be based on concrete numbers and must 

go beyond numbers. 



Practice

Task 1
� Log in the TRS Software : http://members.wcoomd.org/trs/index.asp

� Create new users

NoNoNoNo CountryCountryCountryCountry User nameUser nameUser nameUser name PasswordPasswordPasswordPassword

1 Kazakhstan Kaza 123456

2 Kyrgyz Kyr 123456

3 Tajikistan Taji 123456

4 Turkmenistan Turk 123456

5 Uzbekistan Uzbek 123456



Practice time:  learning by doing  

� Task 2:  Create and edit a survey questionnaire 

� Task 3:  Inputting data with the created questionnaire



Thank you!


