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Annual Savings of KRW 200billion in the Logistics Cost for Trading Community 
     Warehousing Cost:     KRW 57.8billion 
     Financial Cost:  KRW 144.7billion  

   - Using HSK code (10 digits)  
 
   - Special task force lasting 3 years 

   - B/L number based internet tracking  
      system like FedEx, DHL  
 

   - Increased integrity and immediate  
      processing of Customs clearance    
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Satisfaction 
Level 

4.06 4.05 3.57 3.71 4.44 3.96 

 

 

    - Customs; Elimination of hard copy, Adopting post audit system 

 

    - OGAs; prefer control while goods are under Customs custody   

 Customs Law authorized Customs to decide items 
   that need verification during clearance 

 Continuous consultation with OGA and Business,  
  and Training of its staffs  

 Technical assistance including development and  
   distribution of the free S/W to OGAs  

 Leadership from the CEO and committed  
   Customs officials 

 Strategic partnership with Quarantine (Pilot Project) 
 Demonstrating and Sharing data with OGA 



Opening Customs decision making process via Internet 

Continuous evaluation of Customs officials, Customs Houses 

Performance based personal management (Merit system) 

Legal notice, cargo arrival notice via e-mail, mobile message 

Cargo Tracking Service through Internet, Customs Audit  

Increased integrity and governance 

 


